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Foreword

Gladinet User Guide

The Gladinet User Guide gives step-by-step instructions for End Users.

Revision History

Description Version
8/20/2010 Draft Gladinet User Guide. 0.1
1/19/2011 Update with 3.0 features 3.0
6/14/2011 Update for 3.2 3.2
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GLADINET CLOUD STORAGE ACCESS SUITE

Gladinet’s suite of solutions facilitates seamless access, aggregation, synchronization and backup to cloud storage.
Most cloud storage services require access through a RESTful API. As a result, legacy applications are unable to
access the cloud and new applications must be developed. Gladinet’s products provide connectivity to the cloud for
existing applications using existing protocols. In other words, many existing applications, like SQL Server, do not
know how to talk to a cloud storage service but they do know how to talk to a local disk or network share. Since
Gladinet makes cloud storage accessible through a local disk or network share, products like SQL Server can use
cloud storage without requiring any special customization.

Gladinet’s access platform helps to addresses the primary barriers to cloud storage adoption, including:

e Usability — Files in the cloud are exactly as accessible as they would be on a local disk or network share.
All files on Gladinet instances are available from any web browser, even on an iPad, iPhone, or Android
device.

e Data Ownership — Data can easily be replicated to multiple providers or moved between providers giving
users more control of their data.

e Privacy — Gladinet provides the assurance that data stored in the cloud is protected during transmission and
while stored in the cloud.

o Reliability- The ease of duplication across multiple service providers can mitigate risks related to
reliability.

o  Flexibility — Gladinet’s solutions are developed to operate over any mix of cloud storage infrastructures,
enabling seamless integration into existing systems.

If you have any questions or problems with Gladinet’s platform, please contact our Helpdesk via
support@gladinet.com. More information is also available from the company website at http://www.gladinet.com.
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PRODUCT OVERVIEWS

The Gladinet Access Suite consists of four products: Cloud Desktop, Cloud AFS, Cloud Backup, and Cloud
Space.

Gladinet Cloud Desktop (GCD) is a desktop application. It has three main functionalities:
e Map a network drive to cloud storage for easy access.
o  Backup functionality for simple backup tasks to the cloud storage

¢ Cloud storage based 2-way synchronization

Figure 1 shows how a folder is created for each cloud storage service. These cloud storage folders can be
manipulated exactly as if they were folders on the local disk. The same is true for the files within them. For
example, dragging a file into the folder labeled “Cloud Storage” would cause that file to be uploaded to AT&T
Cloud Storage.

Figure 1 : Gladinet Cloud Desktop's Network Drive
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Gladinet Cloud AFS creates a gateway to cloud storage. It allows cloud storage to be mounted as a local disk on a
file server. The contents of that disk can then be published as a network share that is accessible via CIFS or NFS.

Figure 2 shows an example of this with AT&T Cloud Storage.

Figure 2: Gladinet Cloud AFS Published Share

é‘ Computer Management
File Action View Help

e« 7E o= HE &

===

k.2 Computer Management (Local| Share Name  Folder Path
« 1 %stTekaSoc:sd I 22| ADMINS C:\Windows
b ask Scheduler
» §&] Event Viewer !&!‘I(;SC s B
4 3z Shared Folders ‘& .
& Shares 22| Synaptic
a2 Sessions
z Open Files
» & Local Users and Groups
. (®) Performance
#2y Device Manager
4 23 Storage
=% Disk Management
4 Services and Applications

P:\Synaptic Storage

< | 10 | || <] 1 »

Actions

Shares. -
More Actions 4

Here we see that Cloud Storage has been attached as a folder on a local disk which can now be published as a

network share.

Gladinet Cloud Backup allows the backup of folders and files from Windows servers and clients. It allows the
backup of SQL Server, Exchange Server and other live applications data to the cloud storage service of your choice.
It supports full and incremental backups with the ability to easily recover data to any machine.

Figure 3: Gladinet Cloud Backup Management Console
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Gladinet Cloud Space ties these offerings together by creating a virtual, personal cloud to which Gladinet instances
can be added. All files on each instance then become accessible through any web browser, including on an iPad,

iPhone or Android device.

Figure 3: Gladinet Cloud Space
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Installing Gladinet Cloud Desktop

Gladinet User Guide

First download the GCD MSI package from the Gladinet download page. This implies you are using a Microsoft
Windows client and not Mac, Linux, UNIX, BSD, etc. If your Windows OS is 32-bit, you need to download the 32-
bit MSI package. If your Windows OS is 64-bit, you need to download 64-bit MSI package. Double click the MSI
package to start the installation. In the Setup Gladinet Cloud Desktop screen, you can customize the installation if

necessary.

[
) Gladinet Cloud Desktop

= |

Wizard

compuber,

Welcome to the Gladinet Cloud Desktop Setup O

The installer will guide you through the steps reguired to install Gladinet Cloud Desktop on your

WARMIMNG: This computer program iz protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel

L&

At the end of the installation, you can choose to start GCD immediately.

-
_&J Gladinet Cloud Desktop

Installation Complete

Click "Close" to exit.

[¥] Launch Gladinet Cloud Desktop

Gladinet Cloud Desktop has been successfully installed.

Please use Windows Update to check for any critical updates to the NET Framework,

Cancel

Gladinet O
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You may also start Gladinet from the shortcut created (if specified during the installation) or from the Windows
Start menu.
. Gladinet
) Gladinet Cloud Desktop
& Gladinet Cloud Explorer
&} Gladinet Management Console

1

Back

You can use Gladinet immediately. However, it is better if you logoff and re-login to windows so that the new
registry settings are applied. Gladinet’s initial settings will appear the first time that Gladinet is started.

-
Run Once Initial Setting

2

Cloud Desktop Licensing

@ I want to use the free starter edition (includes a 3-day Professional trial)

Starter Edition is always free with limited capabilities as compared to the Professional
Edition. A limit of 1000 file-transfers per task will be enforced.

(71 I want to enter my license now

Professional Edition allows you to sync files across multiple machines and backup
dynamic data with version control.

| Purchaselicense |

' If a proxy is needed to access the Internet, please configure the proxy settings before you

‘!' [ :é_ad: i[ Next > ][ Cancel ]

Registration is recommended, since there are benefits for registered users.
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f Register I
&? ot ‘ “Gladinet | 3 10
Register with Gladinet (Optional)
' [¥] Register now and receive free updates and more
Your Email: jerry@aladinet.com
Register and you'll receive:
- Free technical support - Free updates from Gladinet

- Other valuable offers

We respect your privacy and will never rent or sell your email address.
please check our privacy policy located at http: //www.gladinet.com/p/privacy.htm.

| <Back || Next> | [ cancel |

| —

The next wizard page will ask you to mount cloud storage. You can do it now or skip and do it later.

[ My Cloud Storage Account - » ﬂ
: :

Please add your cloud storage account. Each storage account will be mounted as a Virtual Directory in
Your Cloud Drive. You can always add more cloud storage, or change the setting later,

Virtual Directory Name ‘!; !s,a » Compu... » My Gladinet Drive (M) » .

] fle Eda Yiew Tooks Help
Organize » New foider

M Google Docs

4 Home

J Windows Live SkyOrve

L Chck to mount [cloud stocage]

( Add My Cloud Storage Account J

| [ <gack J[_Fmsn | [ concel |

=

Gladinet will store all mounted storage to a mapped drive called My Gladinet Drive. You can select the drive letter.
Please make sure there are no conflicts with existing mapped drives. The drive letter can be changed later in the
Settings Manager.
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Gladinet maintains a cache between local files and cloud storage services. The cache folder should be placed on a
drive with sufficient space. Gladinet stores all your cloud service credentials in a local profile. So, by default, there
is no need to login to GCD during startup. The profile is only protected by your Windows logon. So, whoever logs
in to Windows can start GCD and access your cloud storage. However, if the profile is encrypted, GCD will prompt
for a password during startup. Thus the profile can be secured by both a Gladinet password and your Windows
credentials. Please choose a password that is easy for you to remember or store in a safe place, since there is no way
to retrieve it later.

- - =

|, Ooesbuse % MosntVical Divectory = Esabee Sisatie Prafiks Encryiition

Yalue

fiankiyn peat D v com

Chunkng o Ssatied DIE D20¢ 1 enabee

it i Souliowe 1 Uplowd W00 K3/ Dorkk 0000 KR53

Connecting to the Cloud

You can connect to the cloud storage of your choice. After the installation, you can initiate the mount process from
the Gladinet Management Console. From the screen shown in the diagram above, click on “Mount Virtual

Directory”. You may also use the “click-to-mount” icon in your Gladinet Drive to mount Cloud Storage.

il T
’OG ig# » Computer » My Gladinet Dive (<) w169 | Seorch My lindine

Organize = Burn New folder

o Homegroup

3
& Computer 4;

& THOSESTWOC (C)

o Local Disk (%) Chek to mount
[cloud storage]

St ¢ (\schent) (V)

N My Gladinet Drive (X3

L c (\tsclient) (¥

s uchome (\\192.168.2.103) (2. *

€ Network

1item
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When the mount virtual directory dialog appears, follow the wizard to mount cloud storage.

Please select a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Service:

[ %> Amazon S3 US Bucket V]

Amazon S3 US-West (Northern California) Bucket
Mount Amazon S3 buckets in Western US

Amazon S3 EU (Ireland) Bucket
@ Mount Amazon S3 buckets in Eurcpe

Transferring Files

Now you can use the Cloud Storage as if it were a Virtual Drive or Folder. Simply drag and drop to copy local
documents to the Cloud Storage.

mplce « My Gladinet Drive (¥}) » v | 49 | search P
 Name Date modified Type Size

2arT Synaptic Storage 10/20/2009 12:01..  File Folder

. EMC Atmos online 1072072009 12:01...  File Folder

1. Shared Documents 10/20/2009 12:01...  File Folder

| WebDav Server (Anorymous) 10/20/2000 12:01...  File Folder

% Click to mount [cloud storage| 10/20/2009 12:01...  Storage Mounter 0KB

File Folder Offfine avaizbility. Not available
Offline status: Online

l J& AT T Synaptic Storage  Date modified: 10/20/2009 12:01 PM

Gladinet Cloud Desktop makes it very easy to move data into cloud storage or extract data from cloud storage. It
also makes it trivial to migrate data from one cloud storage service provider to another. This is accomplished by

turning Windows Explorer into a cloud storage portal, and treating each cloud storage service as a folder on your
desktop.
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Edit

File

View  Tools

Help

I Musi

More » [Music |

Folders
s Removable Disk (1)
FreeAgent Drive ():)
w—_ Rosmer7aBTE DR T,
2V My Gladinet Drive (Z:)
Amazon 53
Azure Blob Storage
EMC Atmos Storage
Google Docs
Nirvanix Storage
B ForvenBackup Diive="
¥ Network
|3 control Panel
& Recycle Bin
Gladinet Test Folder
11 items

T
—

» Computer » My Gladinet Drive (Z:) »

¢

Amazon 53

Google Docs
Nirvanix Starage

Box.net

EMC Atmos onl
FTP

WebDav

Azure Blob Storage

EMC Atmos Storage

 Chick to mount [cloud ..

Synaptic Storage

Date modified Type

1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Felder

1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM

ine

Virtual Directory
Storage Mounter
Virtual Directory
Virtual Directary
Virtual Directory
Virtual Directory

[ ] 3]

2|

Size

0 KB
0Ke
0 KB
0 KB
0 KB
0 KB

As a result, data can be moved into and out of cloud storage in the same manner as any other folder on your desktop.
The entire contents of your Amazon S3 account can be moved to Azure Blob storage o Google Docs by dragging the
Amazon S3 folder into the target folder. Or, the entire contents of your C drive can be moved to EMC Atmos
storage by dragging C to the Atmos folder. If you double click on a word document in Azure, word is automatically
launched and the document can be edited in place on your desktop and the changes will be reflected in the cloud.
Gladinet Cloud Desktop supports complete file system integration with Windows. Even the command prompt

works:

X Administrator: C:\Windows\system32\cmd.exe

2 PH
2 PM
85:32 PHM
85:32 PM
6 Fileds>
? Dirds>

Amazon S3Y

Uolume in drive Z has n

of Z:\Amazon

85:32

B5:32

85 :25

B82:38

87:86

A5:54

81 :28

88:31

B2:22

B83:54

18:19

12:55

87:58

83:81

892:43 aM

8 Filedls>
15 Dird(s>

Directory

91252818

B8./16280%2
12,22/,2809

B3/24-28092
93.-,23,2809

Z-\Amazon S3>

<DIR>
<DIR>
<DIR>

458 .6828.487.

o label.
s3

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>
2,.223.8088.6
458 .828.487.

EMC Atmos Storage

Azure Blob Storage
Amazon S3
8 Click to mount [cloud
8 bytes
168 bytes

free

All My Documents
Asia Characters
Backup
Backup From [Google
Documents
Franklyn
Gladinet Tracing
largeFiles
mp3s
Music
My Music
Sample Playlists
Trace Logs

32 bytes

168 bytes free

Docs 1

— ol x|

storage 1.gud
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Mirror Backup

Mirror backup monitors local source folders/files and uploads the same folder structure to cloud storage,
creating a mirror. Mirrored backups do not create multiple revisions. When a local file changes, the cloud

copy will be overwritten.

Spapshot Backups
Craefe and manage snanshol SacAup fssks. Creade
modipée Fevrsions of your dxis.

Cloud Sync
Syt toce foidee strias muthive mechines wa sevectad
clowd sorape

Seftings
Contigers Me zyatect

Support
Check system stalus, manape lasks, eod pef ol

Gladinet User Guide

Mirrored Backup Feature Overview

Monitors ocal sourcs folders/Tias and uplaado the same foider structure 10 cioud Korage,

= > ~ cresting & rmirrar. Mirrored backupe do not creste multiple revimons. When & local fe
@ changes, the cloud copy will be overwntten

Eackyp by Folder (click 1o create]
+ The apolicaton will monitor the selected folders for changes and fites with changes will be synced up. The doud storsge
will always have an identical copy of the local falders.

Backup by Fle Tyvpe (dick ty creata]
+ Backup the selected fibe types {e.g. Office Documents). The apphcation will monitor the computer for changes to files of
thess types. The doud storage wis always have an denbcal copy of the local fées,

Not In Cloud Spece Upload: 0.000 KB/S
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Backup by Folder

The application will monitor the selected folders for changes and files with changes will be synced up. The
cloud storage will always have an identical copy of the local folders.

7o
[#-<24 Local Disk (S:)
[#]-<24 Network Drive {U:) - Change may not be backed up in real time

=23

{7 ¢ My Favorites
-7k Recently Used

[ <Back ][_EEXt> ][ Cancel ] [ Help ]

Backup by File Type

Backup the selected file types (e.g. Office Documents). The application will monitor the computer for
changes to files of these types. The cloud storage will always have an identical copy of the local files.

Backup Task Name:
All My Files Franklyn-PC [2011-06-17]

File Types to Backup Please select the file types you want to back up. No

system or hidden files will be induded in the backup
set. After the initial backup, any new or updated files
will be backed up automatically.

Click "Add New File Type™ to indude additional file
types.

'AddDocuments | [_AddPidIJﬁ ]
([ addmsc | [ addvideo |
( Add New File type J

J

<gack | Mext> ] [ Cancel ] [ Hep
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Multi-PC synchronization

A Cloud Sync Folder allows you to automatically keep your files in sync across multiple computers. Files placed
here are instantly synchronized to your other computers that have the same Cloud Sync Folder enabled. Since the
Cloud Sync Folder synchronizes with your cloud storage first, the folders and files under it will still be available to
your other computers even if this computer goes offline after it has synchronized with your cloud storage.

To create a Cloud Sync Folder, we must first mount the cloud storage we intend to use. In this example, we have
chosen to create a sync folder using our Amazon S3 account.

Please selact a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Provider: [ Amazon 53 US Bucket

Virtual Directory Name | Amazon 3|

<gack  |[_nNext= | [ cancel

This wizard was launched from the Gladinet Management Console by selecting the Cloud Drive panel and then the
mount virtual directory icon. The next step is to provide credentials:

Please enter requested authentication or configuration information

Bucket ACL  private

AccessKey  oyMB5SSNIFATBRRCFXTS2

Secret

Bucket Name(Create if doesn't | hello123syn|
exist)

The login credentials for doud storage and services are stored on the local PC. They are only
used when connecting to cloud services.

[ <Bak J[ Mext> ][ cancel ][ nHep |

Make sure to use the same access key, secret and bucket name on each machine that you want to include in the sync.
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Once this has been done, select Cloud Sync from the dropdown in the management console

s .
) Gladinet Cloud Desktop M.

P

» "
[ f‘ .~/ Cloud Sync v] . Add liew Cloud Sync Folder

Cloud Sync Folder Feature Overview

A Cloud Sync Folder allows you to automatically keep your files in sync across multiple
computers. Files placed here are instantly synchronized te your other computers that
have the same Cloud Sync Folder enabled. Since the Cloud Sync Folder synchronizes
with your cloud storage first, the folders and files under it will still be available to your
other computers even if this computer goes offline after it has synchronized with your
cloud storage.

On your desktop, you may have shortcut to a cloud sync folder icon that looks like the
icon to the left. The shortcut will take you to your cloud sync folder.

Key Concepts

+ Each virtual directory can have one and only one Cloud Sync Folder.

+ A Cloud Sync Folder is a local folder. It can synchronize with a cloud sync folder on a different PC over the same cloud
storage.

- A Cloud Sync Folder is a PC-to-PC synchronization through cloud storage. It is independent of existing Cloud Storage
contents.

Add a Cloud Sync Folder (click to create

+ Use cloud sync folders to share and synchronize files across multiple computers.

Version: 3.2.672.14097 ‘\_{9 Not In Cloud Space Upload: 0.000 KB/S Download: 0.000 KB/S

Then click on “Add a Cloud Sync Folder” and follow the wizard steps:

= Add New Cloud Sync Folder ®

‘fou can use a doud storage service for synchronization with local folder on different
machines. Select a local folder and & doud storage service below:

Virtual Directory (Cloud Storage Account) that will be used to sync:

Google Docs v]

The local folder that will be synced (the specified folder will be created if it doesn't exist):

C:Wsers'\Franklyn'\Cloud Sync Folder - Google Docs |

ok | caneel |
\, J

Note that a professional edition license is required for this feature. A sync folder will now be available from your
desktop. Anything you place into that folder will be placed into cloud storage and sent to the sync folders on any
machinr that has a sync folder enabled for this account on this machine. Once the folder has been created by
checking the enable box and clicking on finish, more details can be found on the cloud sync panel of the
management console.
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[ !g:" Cloud Sync

J

Cloud Sync Folder - Google Docs

— = =
3 Summary _lb\-"ersiun Manager Jﬂ Change Log

Virtual Directory Name

[_@‘4 Add New Cloud Sync Folder ]
[ Add New Cloud Sync Folder |

.é’l

Google Docs
Sync Folder Location(click to open) C:\Users\Franklyn\Cloud S...

Sync Task Status/Progress Sync starts in 02 Seconds

Recent Changed Files Click file name to open

Pending Subtasks 4 of 4 total sub-tasks

,
e )

Gladinet User Guide

Pending Retry Subtasks 0
Running Subtasks 0 i
'@ Dizable ) Pause Sync ‘9 Refresh @ Open Folder

Professional Edition

Version: 3267214097 &L NotIn Cloud Space

Upload: 0.737 KB/S

Download: 2.793 KB/S

Here you can look at the overall summary of synchronization activities, use the version manager to revert
to any previous version of a synchronized file, or use the change log to view a comprehensive list of all the

files that have been changed.

[ !g:" Cloud Sync

J

(J# Add New Cloud Sync Folder

.
| Gladinet Cloud Desktop Management Console [E=EEENS)

I é’l
Cloud Sync Folder - Google Docs @
3 Summary _b\-’ersiun Manager Jﬂ Change Log
Current Path: | Open Folder Svnc Force Re-Svnc
MName Version Op  Time Base Updater From
| AppData 6 M. 2011-02-1418:12:49  Full Franklyn Franklyn-PC
=| aboutsyncfolder.html 5 M. 2011-02-04 18:44:59  Diff Franklyn Franklyn-PC €
=| Gladinet - Nuance Cloud Conn... || 4 M. 2011-02-03 01:39:30  Diff Franklyn Franklyn-PC €
=l Gladinet Press Release - Cloud ... |[E M. 2011-02-02 23:37:30  Full Franklyn Franklyn-PC €
=| practice.tt 2 M. 2011-01-26 05:08:25  Diff Franklyn Franklyn-PC €
=| Sync Testixt 1 M. 2011-01-2517:20:43  Full Franklyn Franklyn-PC €
“# Refresh Advanced Mode
Professional Edition Version: 3267214097 &JL) NotIn Cloud Space  Upload: 539.620 KB/S Download: 0.132 KB/S

In the settings panel, it is also possible to change the polling so the GCD will check for changes more or

less frequently.

Modified date: 08/19/2011
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Now that we have setup our sync folder, let’s see what it looks like and how we can use it. On the desktop,
we can see that there is a shortcut called “Cloud Sync Folder — Amazon S3”. Anything placed into this
folder will be synchronised with all other machines that have configured a sync folder. This activity may
create one or more tasks that can be monitored and managed from the task manager. If a file in the sync
folder is being updated by more than person at the same time, the software will create multiple versions of
the file and the correct version must be manually submitted or edited.

Snapshot Backup
Snapshot backups allow the backup of data that is in use or changing. A mirror backup just reflects the
latest version of a file to the cloud and does not allow reversion to any older versions. A mirror backup is
also limited to static files that are not locked or in use. In contrast, a snapshot allows the backup of
dynamic data, like email and databases. It can even backup your registry or device drivers. This support is

a direct result of integration with the Microsoft Volume Shadow Copy Service. Any application that is
integrated with this service can be backed up by GCD.

Snapshot backup also requires a separate license and includes the following features and benefits:
e Backup uses a predefined schedule
e Creates multiple snapshots with version control
e Enforces retention policies
¢ Only the changed files are backed up after the initial upload is complete
e Uploads only the changed parts of each file
e Encryption support
e Backup live application data (SQL, Exchange...)

o Backup locked files, or files larger than 4GB

As an example, let’s walk through the creation of a shapshot backup. First select the Backup and Restore
panel in the management console.
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About Gladinet Cloud Deskiop

[ d Snapshot Backups ‘!’] é Apply License

Gladinet Cloud Backup License is required

Snapshot backup requires a =eparate backup add-on license (same a= a Gladinet Cloud Backup license)
+ Backup with a predefined schedule

+ Create multiple snapshots with wersion control
+ Enforce retention policies

+ Only changed files are backed up

+ Upload chanaged parts of each file

+ Encryption support

+ Backup live application data (5QL, Exchange...)
+

Backup locked files, or files larger than 4GB

- Backups will be inaccessible from non-Gladinet clients

Apply a License

+ Live backup to cloud storage services from Windows XP/\Vista/7/2003/2008.
+ Easy restore from any snapshots.

+ Turn-key cloud backup solution.

Professional Edition Version: 3.2.672.14097 @ Mot In Cloud Space Upload: 306.987 KB/S Download: 0130 KB/S

This is the first time we’ve configured a snapshot backup so we need to provide the license information:

s
&Lﬂadin-&t—ﬂoﬂd-&aﬁmp-umnsing ® )

Snapshot Backup and Restore is the feature of Cloud Backup Add-on package. To enable
the add-on package, a Gladinet Cloud Backup Add-on license is required. You can try out
the advanced badkup and restore functionality with our 30-day trial license.

Fleaze enter a license now:

Get 30-Day Trial License

EDK}[::anoel

Next you will see the following screen. Here you will note three different ways to specify the backup set.
You can backup files by folder, by file type, or by application.
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1 Backup by Folder j Backup by File Type 4% Backup by Application ‘ Req

Snapshot Backup Feature Overview

The application backs up the local folders and files to the cloud storage as snapshots.
Administraters define how often to create a full snapshot of the source folder. After a full
snapshot, Cloud Backup will do an incremental upload of the changed files. There is no need
to re-upload the entire file. Backup also supports upleading open/locked files. The snapshot
backup sclution also supports live backups of Windows State, SQL Server, Exchange Server,
and more to the cloud storage service of your choice. The snapshot backup is integrated with

J the Windows Volume Shadow Copy Services and support applications that are integrated with
Volume Shadow Copy Service too.

Users can restore from any snapshot.

Backup by Folder (click to create
+ Backup a snapshot of the selected folder at a scheduled time

Backup by File Type (click to create)

+ Backup a snapshot of machine-wide changes for the selected file type at a scheduled time

rofessional Edition Version: 3.2.67214097 445 NotIn Cloud Space  Upload: 310.253 KB/S Download: 0979 KB/S

Selecting by folder simply means that a set of folders will be selected and everything in those folders will
be backed. Whenever a change occurs in one of the folders, the change will also be backed up.

RN oo sk ()

+-4 Local Disk (E:)
+-4 Local Disk (F:)
+)-<4 Local Disk (G:)
<4 Local Disk (H:)
-{#] [ My Documents
(7] 3 Desktop Directory
0-{T] i@ My Music
-(¥] @ My Videos

- K4 My Pictures
7] ¢ My Favorites
- K4 Recently Used
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Backing up by file type is similar except that the entire system will be scanned for files with the matching
type.

) Crooe Bachup Fle Types
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el After the nit badkup, any new o wpdated Bes

o) 2y vl be Backed up sutormsscaly

7 e

0 kv 0 “Add v File Tie” 16 nbdle ad@senal fie

4 oy types,

¥ mps 5 R .

B | AdtCocments | | addpenees |

¥ ogv

g v : | Mstac -

‘ " - ’ | A4 Mew Fie Type |

I Resetl |

etz | | con | |

{71 [ MssampleBusiness
-] = MSGladinetBusinessContacts
{71 [ master
{C] |2 model
fa L m
[7] . msdb
- [V Operating System and Driver Binaries
--[TC4 WMI State and Data
[T MSSearch Service Writer
--[VI4 Local Registry

The wizard will display all installed applications that are supported. Gladinet supports anything that has a
VSS writer so most Windows applications are covered. The machine where this screenshot was taken
didn’t have very many applications installed besides SQL Server. Once the backup set has been specified,
the wizard allows you to specify how often a full backup should be performed. All others will be
incremental. It also lets you specify how many snapshots should be kept and whether the backup should be
encrypted.
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Flease Name The Backup Task Backup [M5GladinetBusinessContacts, Operating System and Drivn|

Settings
Create a Full Badkup every 10 Backups. (Al other badkups will be incremental.)
Keep Last 0 snapshots. (Set this to 0 to keep all snapshots)

Encrypt Backup Data

Backup the information and/or data of following application (and components): -
SqlserverWriter({a65faat 3-5ead-4ebc-Sdbd-alc4db 269 12a}) MSGladinetBusinessContacts
System Writer({e8132975-6f33-4464-a53e-1050253a2220})

Registry Writer {{afbab4a?-367d-4d 15-a586-7 1dbb 18f3485Y)

Backup To:
/Amazon 53 US Bucket

4

Gladinet Cloud Desktop Management Console

Gladinet User Guide

Gladinet Cloud Desktop Management Console (GMC) is the central location to manage Gladinet Cloud Desktop. In

3.2, the Management Console has been revise, to make it easier to work with Gladinet.
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There are 6 groups of management functions.

o Cloud Drive:
Show all cloud storage mounted in Gladinet. Can mount new cloud storage, dismount existing storage, setup
compressed folders and encrypted folders.

o Cloud Backup:
Manage mirrored backup and restore tasks in Gladinet

o Snapshot Backup:
Create multiple revisions of data by creating and managing snapshot backup tasks.

o Cloud Sync Folders:
Manage Cloud Sync Folders, a new feature in release 3.0. Can enable Cloud Sync Folders and manage file
version in the cloud sync folders.

o Setting:
Customize Gladinet with all the settings.
o Support:

Access Audit Trace and related featured articles.

Cloud Drive

Virtual Directory

J < Cloud Drive V] | OpeaDwe S MountViruaiDirectory i

Google Docs | _ l&

A Mot In Cloud Spece Uplaad: 104,100 KE/S Downikead 3,490 KE/S

When user mounts cloud storage in Gladinet, it becomes a folder in the Gladinet drive. The folder is called a
“Virtual Directory’. The Cloud Drive section in GMC manages these virtual directories.

Virtual Directory Panel lists all the virtual directories mounted. The icon at the beginning is a status indicator.
a Green check mark means the virtual directory is OK.

‘ Blue question mark means Gladinet either has a problem with the virtual directory, or Gladinet is
a connecting to the cloud service.
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At the bottom of the following virtual directory summary, there are 4 actions.

Professional Edtion

Version: 3262214007 Sk Not In Cleud Space

l

Gladnet Coud Desktop Management Console v S
Apouyt S gy Dess
<> Cloud Drive Y Open Orive -:: Mount Virtual Directory \, EnabéeDisable Protie Encryption
Amazon $3US Bucket 2
|
Neme Valoe
Secre 00000 T
Bucket Name{Create # doesn't
Access Key 1 CCDZROH-RHORNIMSEG)
Buciet ACL P
Access Pomt ey
Chanking /s deabled. Cick hace %o enatie
| Contg % Dwmount “ Rename & Logn
2 bamnis) hdoen. cick hate 1o show all Rarms

Upload: 0084 K2/S

Download 0400 K8/S

size.

Dismount: Remove the virtual directory from Gladinet.
Rename: Give the virtual directory a new name. Please notice that certain features will not work after the

rename. For example, Cloud Sync Folder. In that case, need to re-configure it.

Auto Chunking

Login: Force Gladinet to re-connect with Cloud Service.

Gladinet User Guide

Config: Change the virtual directory login information. Enable/disable chunking feature and define the chunk

If supported by the cloud storage service provider, Gladinet can split large files into smaller chunks before
uploading them. This is especially useful when the provider posts a limit on file size. It also improves transfer speed
since each chunk can be uploaded simultaneously. Also, if one chunk transfer fails, Gladinet will only retry that
single chunk, instead of the entire big file. In general, smaller files are much easier to upload or download.

User can enable/disable chunking here. Just follow the link on Virtual Directory Summary panel. Or they can do it
with ‘Config’. They can define the size for each chunk here too.

NOTICE: Once the file is chunked, it will be stored as multiple files in cloud storage. Accessing it from the storage
directly, for example, from cloud storage’s own web interface, will only show the stored chunks. It has to be
downloaded by Gladinet client to restore to the original format.
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+ Add few Comprassed foider

@muml @ Cathe Contririede | L) Campresand Feiders l _ﬂwﬁm

Folder Name

User can define a folder in cloud as a compressed folder. Once this is done, when upload files to the folder, Gladinet
Cloud Desktop will compress the file first, then upload the compressed copy to the virtual directory. When
downloading the file, it will be decompressed automatically.

Compression enhances data security, saves cloud storage space and accelerates transfers.

NOTICE: Once the file is compressed, it will be stored in compressed form in cloud storage. Accessing it from the
storage directly, for example, from cloud storage's own Web interface, will only show the compressed version. It has
to be downloaded by Gladinet to restore to the original format.

- v f
s L A N

Encrypted Folders

._sdupu-qul Ncmnwu-] L) Campiunnnc Foldars B Ercrypies Fobders |

i;l;u Name
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User can define a folder in cloud as an encrypted folder. When upload files to the folder, Gladinet Cloud Desktop
will encrypt the file first, with a user defined encryption key. Then upload the encrypted copy to the virtual
directory. When downloading the file, it will be decrypted automatically. The encryption is done with AES-128
from openssl library.

To use encryption, user needs to define the encryption key. The key has to be remembered. If it is lost, there is no
way to retrieve the file.

Please note that the existing files in the folder won’t be encrypted. Only the newly uploaded files will be.
NOTICE: Once the file is encrypted, it will be stored encrypted in cloud storage. Accessing it from the storage

directly, for example, from cloud storage's own Web interface, will only show the encrypted version. It has to be
downloaded by Gladinet to decrypt.

Settings
Virtual Drive to Access Your Cloud Storage

Attribute Default Value Comments
Cloud Drive Label My Gladinet Drive The label for Gladinet mapped drive
Drive Letter Z The mapped drive letter for Gladinet drive
Cache

Attribute Default Value Comments

The directory where the Application stores the

Cache Directory cache. Suggest to set to a drive has enough spaces.

Delete Cached Files Upon Whether the Application should delete all cached

false

Exit files when exit
General
Attribute Default Value Comments
Enable One-Click-Mount true Display Click-to-Mount link in Gladinet Drive
Web Storage

Files Stored Locally Only | thumbs.db;desktop.ini;picasa.ini; | The files be skipped during upload

Extensions of Files Stored

Locally Only Ink; The type of files be skipped during upload
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Mirrored Backups

Mirrored Backup Feature Overview

Moareturs loos scurce foldaraMies and opicads the same 1oder s ucture W cheud siovege,
crestng 3 maror, Niroted 20ckupo G0 Not Creste MU O revisoms. When » joce! Nie

o \
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+ The apclcation wil menfsr the selectes folders for chunges arct files wis changes wil be syncad up. Tha cloud storepe
wil slways have un identios oopy of the local folders

Chlip by Fle Tepe [dick to orast
4 Badiup the selectnd fle typet (e.g. Office Cocuments). The scplcetion wmil montar the computsr for changes 1 Ties o
thase types, The clocd starage wil shanys Save an dertcal sopy of the lecal fees,

Natn Cloud Space Uplsed: 7133 XB/5

Mirrored Backups show the list of mirrored backup tasks here.
User can create new backup tasks and manage existing tasks.

Mirrored Backup Task Details

P mecustyrebder X meckepoyfimtie T Backun Googe Docn

UDIR M of 8l grocessed D Bgendgriety) . 4

600 of 5L tatal b tasks
'
'

2430537 L)
NA

User can click existing backup task, to check the task details.

e  Summary: Show task status, schedule (when was last run, when will be next run), source and target.

e History: Show a summary for each run of the backup task

e Backup Settings: Customize the backup task. For example, re-schedule, add new source/target folder..
Remember to save it if make any changes here.
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User can enable Advanced Mode, to check the related subtask information.

“ foaniiyn PC-Hackep [My Mumic] To |Googln Dood (299106 37 19:2%54

Dserary | B by | K movoserage | 3 nunewn | X] mosoy | Boveegrony | R e |
Status R 00 )

Pending Suteaks 1 o 2 tomal wab-tands
Completed Suttatks 1

Panddeng Ratry Subtasks )

Funrang Sclttats

Facemng

Lont Mim Yo AN1-06-1F 1h21I8
Nt Start Timw NA

U P

Running: Current running subtasks

Pending: Pending subtasks. Will run later

Pending Retry: Subtasks have been processed but hit an error. Will retry later
Trace: Audit trace for the task. Can ‘Copy All’ to copy to clipboard.

Snapshot Backups

Snapshot backup backs up the data as snapshots. It is an add-on feature in Gladinet Cloud Desktop and requires a
separate license to run.

Once the license is applied, user can create new snapshot tasks and manage existing tasks here.

e R O
RSP FYPESSPRSGT TR W WALt S

{53 NotIn Cioud Space  Upload: 543271 K/S
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e Restore from snapshot: Gladinet will display all the virtual directories containing snapshot backup
information. User can select from the virtual directory, then the existing backup tasks and snapshot to
restore.

o Email Setting: When a snapshot task finishes, Gladinet can send a status report email to the admin. The
email setting applies to all snapshot backup tasks.

Snapshot Backup Task Details

@ —
) Gladinet Cloud Desktop Management Console

[ a Snapshot Backups V’ "’*1 Backup by Folder l 3’ Backup by File Type l ﬂ Backup by Application ‘ Res

X Franklyn-PC:Backup [My Videos] To [Amazon $3 US Buckef] [2011-06-17 19:24

3° y | & Snapshots and Restore | _§_] History I §J Backup Settings | 2] Running

Status 0.00% (0 of 4 processed, 1 running, 0 pending retry)

Pending Subtasks 4 of 4 total sub-tasks
Completed Subtasks 0

Pending Retry Subtasks 0

Running Subtasks

Recurring SMTWTFS
Last Run Time 2011-06-17 19:25:12

Next Start Time N/A

. Pause ]:% Delete Backup Advanced Mode

Professional Edition Version: 3.2.672.14097 ‘\_{Q Not In Cloud Space Upload: 282.850 KB/S Download: 3.106 KB/S

User can click existing snapshot backup task, to check the task details.

Summary: Show task status, schedule (when was last run, when will be next run), source and target.
Snapshots and Restore: Show the existing snapshots created. Can restore from the snapshot directly here.
History: Show a summary for each run of the backup task

Backup Settings: Customize the backup task. For example, re-schedule, change how many shapshots to
keep.

User can enable Advanced Mode, to check the related subtask information. Advanced Mode includes these extra
panels.

Running: Current running subtasks

Pending: Pending subtasks. Will run later

Pending Retry: Subtasks have been processed but hit an error. Will retry later
Trace: Audit trace for the task. Can ‘Copy All’ to copy to clipboard.
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Backup Settings

Mirrored Backup:

Attribute Default Comments
Value

After mirrored backup task uploads all the files to cloud, it will
Force Refresh Cloud Directory verify the files are uploaded. The setting defines whether the
When Verify Against Cloud False task will refresh the directory during the process. Refresh the
Storage directory will get the latest file/folder view of the target folder.
However, it will be slower.

Delete Mirrored File when Whether Gladinet should delete the target file, when the source
P False A
Source File is Deleted file is deleted

When set to false, the mirrored backup task will create the root
folder in target. For example, if the task source folder is C:\data
and target is Z:\Google Docs\backup. The backup task will
create Z:\Google Docs\backup\data first, then upload all files to
Ignore source root folder False data folder on target.

When set to true, the mirrored task will not create the root
folder on the target. In the same example, the task will upload
files to Z:\Google Docs\backup directly.

Mirror Task Wake up Interval 300 How often the backup task runs by default

General:

Attribute Default Comments
Value

Whether to backup hidden files in the source folders. Itis a
global setting. Each backup task can define its own behavior
for hidden files. However, if the global setting is false, the
setting in individual backup task will be ignored.

Include Hidden Files false

Whether to backup system files in the source folders. It is a
global setting. Each backup task can define its own behavior
for system files. However, if the global setting is false, the
setting in individual backup task will be ignored.

Include System Files false
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Cloud Sync Folders
Cloud Sync Folders

Cloud Sync Folder is a new feature added in release 3.0. It syncs a local folder among different computers when
mount the same storage.

User can create new Cloud Sync Folder and manage existing cloud sync folders in Cloud Sync Folder panel.

Click an existing Cloud Sync Folder to view details.

F |
 Gladinet Cloud Desktop Management Console [E=REER
p Manage

About Gladinet Cloud Deskio

3 A
[ 3-_’,_;" Cloud Sync "’] ..i-’,'l- Add New Cloud Sync Folder

& o
# Cloud Sync Folder - Google Docs @

% Summanry _‘_B\.-"ersiun WManager _‘-:ﬂ Change Log

Virtual Directory Mame Google Docs -

Sync Folder Lecationiclick to epen) C:h\UsersiFranklyn\Cloud 5...

Sync Task Status/Progress Sync starts in 13 Seconds

Recent Changed Files Click file name to open

2011-02-14 18:12:49 Franklyn@Franklyn-PC user.config

2011-02-14 18:12:49 Franklyn@Franklyn-PC user.config

2011-02-14 18:12:49 Franklyn@Franklyn-PC Gladinet - Muance Cloud ...

2011-02-14 18:12:49 Franklyn@Franklyn-PC Gladinet Press Release - Cl... il

[l Disable ) Pause Sync #¢ Refresh {% Open Folder

Professional Edition Version: 3.2.672.14097 {'.Q‘ Mot In Cloud Space Upload: 78.254 KB/S Download: 0.310 KB/S

e  Summary: Show the local folder location (can click to open in Windows Explorer), Progress status and
most recent file changes (can click to open in the associated application). Can pause the sync task and
disable the sync folder.

o Version Manager: Show the versions of each file in the folder. Can restore to an old version

e Change Log: Show the change history, when a file is updated, when a file is deleted.

Advanced Mode enables extra panels to monitor the Cloud Sync Folder subtasks.

Current Activities: Current running subtasks

Pending Sync Action: Pending subtasks. Will run later

Pending Retry Action: Subtasks have been processed but hit an error. Will retry later
Sync Task Trace: Audit trace for the task. Can ‘Copy All’ to copy to clipboard
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Cloud Sync Folders Settings

Syncing:
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Attribute

Default Value

Comments

Polling Interval

15

How often the cloud sync task checks changes in cloud storage

Writer Identity

Attribute

Default Value

Comments

Update Name

<Windows Login name>

Who updates the file. Show in Version Manager.

Computer Name

<Machine host name>

Which machine updates the file. Show in Version Manager.

Task Manager

Task Manager manages tasks in Gladinet. There are two types of tasks.

e My Task: User initiated tasks. For example, user does drag&drop to upload files and folders to Gladinet drive,

and all the backup tasks configured by user.

e  System Tasks: System created tasks. For example, edit a file in Gladinet drive directly.
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Task Details

Cloud Sync Foldatr Task For Google Dacs

& Cloud Sync Folder Task For Amazon 51 US Bucket

By | S pen | £ rerang | S pensmaioey | @ o

Task Type Cloud Sync Folder Task
Status

Pending Subtasks 344 of 2711 r1otal sud-tasks
Completed Subtasks 207

Pending Retry Subtasks 0

Running Sulbtasks 0

Recurting Net o Recurnng Task
Last Run Tirne 2011-06-17 18:38:9

W Pause &3 Refrash

2 hemis) hidden, chck hurs 10 sha'w ol lems

Not In Cloud Space Upload: 2,705 K8/S

e  Summary: Show task schedule, source and target folder. Can force the task to start, pause the task and
cancel (delete) the task.
¢ Running: Current running subtasks
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e Pending: Pending subtasks. Will run later
e Pending Retry: Subtasks have been processed but hit an error. Will retry later
e  Trace: Audit trace for the task. Can ‘Copy All’ to copy to clipboard

System Activities
System Activities shows the current running subtasks. It gives user a quick idea of what Gladinet is doing.

Task Settings

Download:
Attribute Default Comments
Value
Maximum concurrent download 5 The number of download threads for one download task.
tasks
Download File in Multiple Parts 5 Gladinet will try to download the files in multiple parts, if
server supports

Bandwidth Control:

Attribute Default Comments
Value
Upload Speed Limit 0 The bandwidth limit (KB/s) for all upload tasks. 0 means no
limit
Download Speed Limit 0 The bandwidth limit (KB/s) for all download tasks. 0 means
no limit.
Backup:
Attribute Default Comments
Value
Interval of scaning source folder 3600 How often Gladinet scans the source folders in mapped drive
changes in the mirrored backup task. For local folders in mirrored
backup task, Gladinet monitors them constantly. For folders in
mapped drive, Gladinet has to scan the source folder
regularly, to pick up the changes.
Upload:
Attribute Default Comments
Value
Maximum concurrent upload tasks 5 The number of threads for one upload task.
Delete cached files after upload True When cache is used for upload, delete the cached file when
upload is complete.
General:
Attribute Default Comments
Value
Verify tasks before marking them False Whether Gladinet will verify the task is complete. When set to
complete false, Gladinet relies on cloud storage to tell us whether the
upload task is successful.
Keep completed tasks in scheduler True Whether to keep the completed task as a history record. Can
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database view them in ‘Completed Tasks’ in task manager.
Automatically reschedule failed True Whether Gladinet will retry a task when it fails

tasks

Interval Between Retries of failed 120 Interval between the retry for failed task

tasks

Maximum consecutive errors before | 1000 If Gladinet keeps hitting failure, there may be some serious
marking a task failed problems. No need to try the rest subtasks.

Settings

Settings Manager

Gladinet runs well with all the default settings. Advanced users can customize it by changing all the settings.

-

. Gladinet Cloud Desktop Management Conscle

Lo e B |

g‘ Seftings Manager g‘_ Cache Control Mode

Cloud Drive

=2

[ T Settings "’] :;;' Proxy Setup

i) Join Cloud Space

[1) compressed Folders _::,J Encrypted Folders

About Gladinet Cloud Desktop

=3

Backup

=

Cloud Sync Folder

Cache

3

=3

Upload

Download

=2

53

Compression

Confirmation

=

Task

=2

Cloud AFS Server

=3

Advanced

=

Smart Bandwidth Control

=]

=3

Google Docs

Trace

=2

Professional Edition Version: 3.2.672.14097 \'t{f:-‘u Mot In Cloud Space Upload: 307.839 KB/S

Download: 3.377 KB/S

Settings Manager shows all settings in Gladinet.

User can also configure proxy and setup Cloud Space here.

Download:

Attribute

Default
Value

Comments

Download Bandwidth Limit I

The bandwidth limit (KB/s) for all download tasks. 0 means
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no limit.

Number of Retry for Download 5 How many times Gladinet will retry for one single file
download

Max Idle Time Before Teardown 60 How long Gladinet waits before consider the connection is

Download Connection (sec) broken

Interval Between Retries (sec) 5 How long to wait to retry a subtask

Number of Download Threads 5 The number of download threads for one download task.

Download File in Multiple Parts 5 Gladinet will try to download the files in multiple parts, if
server supports

Show Sub Tasks For Download false Display the multiple parts download sub tasks in task manager

Task

Enable Inplace Open Zip File False Do not allow user to open zip file in Gladinet drive directly.
This is to prevent Vista from auto downloading big zip files.

Max Size of Zip File Allowed to 20 If user prefers to open zip file in Gladinet drive, can define the

Open Inplace size limit. When open a big zip file, Gladinet has to download
the whole file from cloud first.

Mirrored Backup:

Attribute Default Comments
Value

Whether to backup hidden files in the source folders. Itis a

Include Hidden Files false global setting. Each backup task can define its own behavior
for hidden files. However, if the global setting is false, the
setting in individual backup task will be ignored.
Whether to backup system files in the source folders. It is a

Include System Files false global setting. Each backup task can define its own behavior
for system files. However, if the global setting is false, the
setting in individual backup task will be ignored.
After mirrored backup task uploads all the files to cloud, it

. will verify the files are uploaded. The setting defines whether

\'j\%?; ?/eefrriii/h A%I;ﬁzt[():llrgﬁtjogorage False the tqsk will refresh the directory during thg process. Refresh
the directory will get the latest file/folder view of the target
folder. However, it will be slower.

Mirror Task Wake up Interval 300 How often the backup task runs by default

Delete Mirrored File when Source Whether Gladinet should delete the target file, when the

A False .

File is Deleted source file is deleted
When set to false, the mirrored backup task will create the
root folder in target. For example, if the task source folder is
C:\data and target is Z:\Google Docs\backup. The backup task
will create Z:\Google Docs\backup\data first, then upload all

Ignore source root folder False files to data folder on target.
When set to true, the mirrored task will not create the root
folder on the target. In the same example, the task will upload
files to Z:\Google Docs\backup directly.

Confirmation

Attribute Default Comments
Value

Disable Profile Not Available false Hide the warning when Gladinet cannot find user's profile

Notification

Disable Deletion Confirmation false Hide the confirmation of file deletion
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Disable Delete Virtual Directory false Hide the confirmation when delete the virtual directory from
Confirmation My Gladinet Drive directly.
Disable Shutdown Confirmation false Hide the confirmation when shutting down Gladinet
Task Manager:
Attribute Default Comments
Value
Use Start Now as Default false When true, Gladinet will not prompt the user to schedule each
Scheduling Method task. It will always use 'Start Immediately'.
Keep System Awake When Task is | true Do not put system to sleep when there are active tasks running
Running
Show Directory Listing Operation false Whether Task Manager will display the directory listing tasks
Verify Before Mark Task Complete | False Whether Gladinet will verify the task is complete. When set to
false, Gladinet relies on cloud storage to tell us whether the
upload task is successful.
Show Chunk Download Subtask false When download a chunked file, whether Task Manager will
display the subtasks for each chunk
Maximum wait time for generic task | 120 Maximum time Gladinet waits for task like directory listing.
(sec) Can increase it when network is not stable
Maximum Consecutive Errors 1000 If the consecutive number of subtask fails, Gladinet assumes
before Stop Scheduled Task there is a network problem. No need to try any further.
Reschedule Failed Task true When one task fails, should Gladinet reschedule it
Automatically
Interval Between Failed Task 120 Interval between retries for failed task, when Reschedule
Retries (sec) Failed Task Automatically is set to true.
Advanced:
Attribute Default Comments
Value
Map Virtual Drive true Should Gladinet create the mapped drive. When set it to false,
can still access mounted virtual directories in Gladinet Cloud
Explorer
Store Profile in Memory Only false Only store profile in memory. Restart Gladinet will clean the
profile. Can be used in public PC, like libraries or labs.
Enable Storage Plug-in Auto Update | true Allow Gladinet to detect the availability of new storage plug-
ins. It still requires a user confirmation as to whether to install
the plug-in or not.
Keep Completed Task in the true Whether Gladinet will keep the completed task information in
Scheduler Database the scheduler database. The completed tasks can be queried in
Task Manager.
Days of Audit Trace to Keep 5 How many days of audit traces should Gladinet keep
Google Docs:
Attribute Default Comments
Value
Convert documents, spreadsheets True When upload certain type of files to Google Docs, should
and presentations to Google Docs Gladinet convert them to Google Docs format. The type is
format defined next.
File types to convert when doc; .rtf; When conversion is enabled, the type of files Gladinet will
conversion is enabled for upload .odt; .xls; convert during upload to Google Docs. Once a file is
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.0ds; .ppt converted, can edit it in Google Docs web. Please notice that
for docx and xlsx files, once they are converted, they can only
be downloaded in Office 2003 format, as .doc and .xls. They
cannot be downloaded in Office 2007 format anymore.

Always use SSL when connect to false use SSL for Google Docs connection.

Google Docs Storage

Keep Deleted File in Google Docs’s | false When delete a file, should Gladinet keep it in Google Docs

TrashCan trashcan. Please notice that for any file upload, files in

trashcan still counts as the storage used.

Trace:

Attribute Default Comments
Value
Trace Level 0 Need to use Microsoft dbgview tool to view the traces
Smart Bandwidth Control:
Attribute Default Comments
Value

Enable Smart Bandwidth Control true When Gladinet is uploading or downloading, if user is
runing certain programs on foreground, Gladinet can
allocate less bandwidth for the tasks, to reserve bandwidth
for the running programs

Slowdown when Process is iexplore.exe; | The applications Gladinet will apply smart bandwidth

Activated Maxthon.exe; | control

firefox.exe;

chrome.exe

Remove bandwidth limit after 5 If the foreground program is idle for too long, Gladinet will

system idle resume the full bandwidth usage

CloudAFsS Server:

Attribute Default Comments
Value

Connect to Cloud AFS Server false Should Gladinet connect to Cloud AFS server

Gladinet Cloud AFS Server Address The IP address for Gladinet Cloud AFS server

Gladinet Cloud AFS Server Port The port Gladinet Cloud AFS Server listens on

Cache:

Attribute Default Comments

Value

Cache Directory The directory where Gladinet stores the cache. Suggest to
set to a drive has enough spaces.

Cached File Expire Time (sec) 0 How long will the cached files be in effect. Before the
cache expires, when access the file, Gladinet will read from
cache immediately, instead of downloading it from cloud
storage. 0 means the cache will never expire.

Delete Cache after Upload true If set to 'true’, Gladinet will delete the cache after a
successful upload. However, when access the file from your
virtual directory, Gladinet has to download the file again.

Delete Cached Files Upon Exit false Whether Gladinet should delete all cached files when exit
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Notification:
Attribute Default Comments
Value
Show All Notification true Display all Gladinet Notifications
Show Notification (New release, true Display a natification for new release announcement and
Urgent bug fix) from Gladinet.com urgent bug fix
Disable Schedule Confirmation false Whether to confirm the schedule
Disable Service Provider Not Found | false When mount a storage, hide the error when Gladinet can't
Notification locate the service provider's plug-in
Disable Loading Service Provider false Hide the message when Gladinet fails to load the service
Failure Notification provider plug-in
Disable Automatic Task Tracker for | false Do not display task tracker, which shows the task summary
Scheduled Task and progress, when a new task is scheduled.
Disable Move Not Allowed false Gladinet doesn't support move in virtual directories. When
Notification users try to move a file, a message will display to warn the
user not to move files
Chunk and Compression
Attribute Default Comments
Value
Segment Size (KB) 2048 The segment size Gladinet reads the file, in compression or
chunking.
Chunk Size (KB) 20480 The default size Gladinet use, to chunk a large file
Files to be Compressed The type for files to be compressed in compressed folder. If
leave blank, Gladinet will compress all files when upload to
compressed folder.
Upload:
Attribute Default Comments
Value
Upload Bandwidth Limit 0 The bandwidth limit (KB/s) for all upload tasks. 0 means no
limit
Number of Upload Threads | 5 The number of threads for one upload task.
General:
Attribute Default Comments
Value
Enable One-Click-Mount Web true Display Click-to-Mount link in My Gladinet Drive
Storage
Number of Generic Task Threads 5 Number of threads for generic tasks, like query all files under
a folder
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Cache Control Mode

F N
.1 Gladinet Cloud Desktop Management Console Elﬂu

About Gladinet Cloud Deskiop

[ El Settings ‘!’]

b'-J Settings Manager rﬁ_‘l Cache Control Mode

Lij Compressed Folders

Lﬁ Encrypted Folders

Select the cache control mode that meets your needs. You can fine tune cache behavior by setting the control mode to "Advanced Mode', and customizing
the cache seftings.

Low Cache Usage Dizk space usage: Medium
Mode
Cache usage is optimized. Some content may be cached for better performance of in-place editing.
The disk usage upper limit can ke configured in cache control setting.

This is the recommended contrel mode.

Auto Optimized —]

Advanced Mode

Professional Edition Version: 3.2.672.14097 @ Mot In Cloud Space Upload: 345.009 KB/S Download: 1.437 KB/S

User can select the best fit cache control mode.

e Low Cache Usage Mode: Gladinet will use as less cache as possible. Can be used when disk space is really
limited.
e Auto Optimized: Gladinet optimize cache usage, to balance performance and disk usage.

e Advanced Mode: Gladinet will use cache whenever possible. Can be used when best performance is
needed.
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Support
Support section provides helpful information about Gladinet.

User can send feedback to Gladinet. Please keep the feedback short and leave an email to reach back. If the space in
feedback is not enough, please email us at support@gladinet.com directly.

Audit Trace

F |

About Gladinet Cloud Desktop

[ i Support v] &, Feedback = About

ﬂ System Activities | ﬂ My Tasks _lt_l)Audit Trace ﬂ How-Tos

Iﬂ FAQ | Iﬂ Featured Article

Time Trace
[ ] Process sub Task: PUT, /Amazon 53 US Bucket/43811DCD-8C5A-4EF3-B903-2EEAOCEB8487 /Se...
B 2011-06-17 19:35:01 303 [ChangeLoglAdd change Log:[/Amazon 53 US Bucket/43811DCD-8C5A-4EF9-B903-2EEAGCES. .
. 2011-06-17 19:35:01 222 [Upload][Success]/Amazon 53 US Bucket/43811DCD-8C5A-4EF9-B903-2EEAQCESE4ET Service...

B 2011-06-17 19:35:01 142 Process sub Task: PUT, fAmazon 53 US Bucket/43811DCD-8CoA-4EFS-B903-2EEADCESS487/Se...

Process sub Task: PUT, /Amazon 53 US
Bucket/43811DCD-2C5A-4EFS-BS03-2EEASCERR48T/ServiceProviders\VebAppMgr/_bldtmpidebug/WOSSPWebaAppMgr.dll manifesti@m#1 7183478, failed
task count:0

|:| Only Show Traces Containing |

Only Show Traces Between gm0 [Ew siT2zoM @
Maximum Traces to Show (0-Limited) | 200 |
Query | [ Copy To Clipboard
Professional Editicn Yersion: 3.2.672.14097 '\:_@ Mot In Cloud Space Upload: 306.279 KB/S Download: 1.935 KB/S

Audit trace is very useful when diagnosing problems. User can specify the string to query, the time frame to query
and how many records to display. Remember to click the Query button to display the query results. Users can copy
the audit trace using the “Copy to Clipboard” button.
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Gladinet Cloud AFS (Cloud Attached File Server)

Installing Gladinet Cloud AFS

Gladinet CloudAFS has a convenient wizard based installation as shown below.

i& Gladinet Cloud Attached File Server

Welcome to the Gladinet Cloud Attached File R
Server Setup Wizard

Release Candidate

The installer will guide you through the steps required to install Gladinet Cloud Attached File Server
oh your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

151 Gladinet Cloud Attached File Server

License Agreement Gladinet
s Cloud Attached File Server

Please take a moment to read the license agreement now. If you accept the terms below, click "I
Aaree", then "Next". Otherwise click "Cancel'".

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE A
PRODUCT AND SERVICE. BY ACCEPTING THESE TERMS OF SERVICE, —
YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND

THEM. YOU ARE REPRESENTING THAT (1) YOU ARE AT LEAST 18
YEARS OLD, OR THE APPLICABLE AGE OF CONSENT UNDER LOCAL
LAW, AND (2) HAVE THE AUTHORITY TO BIND YOURSELF OR YOUR
COMPANY TO THIS AGREEMENT. BY INSTALLING OR OTHERWISE
USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THIS TERMS

OF SERVICE.

(| Do Not &gree & | Agree

[ Cancel ] [ < Back ] L Next > J

Gladinet User Guide

The following step allows CloudAFS to be registered with the Windows Firewall. If CloudAFS is not registered, the
Windows Firewall may prevent it from working properly by limiting its ability to communicate on your network.
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i® Gladinet Cloud Attached File Server

Setup Gladinet Cloud Attached File Seweralad'"et
Cloud Attached File Server

Customize Gladinet Cloud Attached File Server

Register Gladinet Cloud Attached File Server to Windows Firewall

[ Cancel ] [ < Back ] [ Next > ]

i Gladinet Cloud Attached File Server =
Installing Gladinet Cloud Attached File Gladinet ‘

SENEr Cloud Attachied File Server

Gladinet Cloud Attached File Server is being installed.

Please wait...
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Initial Configuration

At the end of the installation, the CloudAFS installer will prompt for a reboot. Gladinet CloudAFS will prompt for
configuration information when it is first launched for the same user (the one who installed CloudAFS) logs into
Windows. The wizard will be launched the first time when you open the Gladinet Management Console if you
haven't finished the initialization.

Gladnet CoudAFS requires at least one connection cense o function property. We are glad
0 provide a 20-Day Free Tral. 1f you cancel the triad within 30 days, you mon't be charged.
Please enter the fcense information row.

Gadnet CloudAFS uses a concurent icense model. Addtional connection icenses may be
added at any tme.

Sleasze Enter & Licenge:

(et Srwle Cormection Liceres With 30-Oav-Free Tral Proceseed By Feng)|

Lean s g 0ot Gadnet CloudAFS

Proxe Setun

After entering license information, the first step is to configure the first tier storage location. CloudAFS uses multi-
tiered storage to make sure that your data is stored safely but can also be accessed quickly. The first tier requires a
path on the local disk. The second tier is configured in the next step. CloudAFS intelligently manages the data on
both tiers to ensure that it is permanently and securely stored in the cloud, while maintaining fast access to data that

is in use or often used.

8? License |_:_9 Cache Location

Gladinet Cloud Attached File Server uses local disk as the first tier of storage and doud
storage as the second tier.

CloudAFS will inteligently manage both tiers to permanently store all data in the doud for
safety, while maintaining a local cache for fast access to active data.

Increasing the local disk space available for CloudAFS increases performance and lowers
bandwidth costs. Please provide the path for CAFS first tier storage.

)

<Back | Fmsh | [ cancel

Once the first tier has been configured, the second can be added. This can be configured at any time through the
storage manager in the Gladinet CloudAFS Console.
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Gladinet CloudAFS Management Console
As shown below, the Gladinet CloudAFS Management Console is organized into four groups of management tasks.

- .
Gadinet CloudAFs Cansole f=m )
Abmd ol ity
- o
? | Seorage Manager Y 23 Moun Cloud Starage 4 Add Locsl tewctory &y Hetrese
Staraye Manager
-] Abwist £ BITAIE A5 W SRR Ser aoemid
S ertmpse LIS s Mgy wrase
Puhlished Shate
"> 5 .
/ |
i
Connoction Licensa Manages  §
¥ Lloud Attached File Server (CloudAFS) in 2 step
Advanced
Versions 3267530042 A8 Net In Ooud Space Upload. 0000 Ki'S Dowricad .00 K&/

The Storage Manager allow you to:
e Mount cloud storage as a folder on a local drive
e Access cloud storage from a file share using any CIFS or NFS client (eg. Windows Explorer)
e Backup local directories to cloud storage

e Synchronize local directories with cloud storage

With the Published Share Manager, you can:
e  Publish a folder from a mounted cloud storage service. This creates a local network share.

e Publish a folder from a mounted local directory. This also creates a local network share that can be
synchronized with other file servers or backed up to cloud storage.

The Connection License Manager allow you to:
e Add connection licenses

e View license information

With the Configuration and Activity Manager, you can:

e  Adjust system settings that control caching, transfers, chunking and compression, encryption, backup,
auditing and more

e Monitor system activities like transfer progress and transfer status

e View audit traces for troubleshooting
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Storage Manager

wdiost Cloud AFS m the rwrt gemeracon Pile Server that provides the combned tanefes of lacel orage angd coud starege
1, You can stiach clowd storage and sebish your doud stompe foiders as setwiirk shares

1.8 Mdtigle users can sccees doud orage hruugh netacek shares.

1.b Lucs appications Can intagrats ssarmistely with clocd sturege,
2 Yo san protect ‘codl Iodars sth: duud sterage, mveragng backup sl varann tuirel lestiorus

2.n You ran Seckup locel Tolders and loded shares 10 Houd sturege

2.0 You can syng lecet feisers and ol shares 10 Soud Sursge

It is easy to set up your Cloud Attached Flie Server (CloudAFS) In 2 steps:
1. Add Local or Coud Storsge to CoudAFS

Add Quus Sauraoe A ¢ e
+ Provide unfiag name spece for your user + Provide unhied nome space 16 YO USar

4+ Act s Cloud Sorage Cetwway (aba Cloud Gatenay) tu your docd Sormge. o peutect your incw! seamwge with sloud storwge
+ Creote » tie server wih doud morage attached,

2, Publish any fokles 10 your user
* Protect yeur ocal slorage with doud sturage.

Version 3 267518142

CloudAFS allows the use of cloud storage in one of two ways.

First, cloud storage can be mapped to virtual directories that can be accessed by multiple remote clients running
Gladinet Cloud Desktop or a CIFS\NFS client. Before this can be done, the virtual directory, or one of its subfolders
needs to be published. Once the folder has been published, users must be assigned to the folder and granted

permission to access it.

Secondly, an existing local folder that is currently being accessed by users can be protected with cloud storage by
using backup or version control features.

Mount Cloud Storage

After clicking on “Mount Cloud Storage”, the following wizard will appear:

Please select a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Service:

[

Virtual Directory (Account) Name:
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Click on the dropdown and the following screen pops up. Choose the cloud storage folder to be mounted
and name it.

Moase select » stvage provider and enter the name of the virtual deectory (an ACTIVE
Irternet Connecton ts Reguared)

General Informaton

T Amazon $3 US Bucket

Amazon 53 US West (Northem Californin) Bucket
Moyt Amazon 53 buchkets W Weaarn U

Amazon S1 FU (Ireland) Bucket
b Mount Amaron 53 Duchars iv Evrige

Q updates
- Carrct bu mocrmsed dewedy by non-Glademt carits

[osooa [ mewt> ] [ cocs |

Note that though the advanced mode will allow backup and synchronization of published shares from the mounted
storage, it also means that the published share will not be directly accessible without a Gladinet client.
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Click next to complete the mounting process and the newly mounted cloud storage will become visible in the
storage manager.

Wt LY
_"_ L meww | R O DIk aew

MWarapee 31 WE Baibed

Amecan 83 US Becket it Savage)

Aoz Ml I e
L Aevasn U IR e

Secnt P

B bt M Conats £ B0 oy Seballl

Aocws ey ICCINCHI DR IS

achnt 40, .

Acies Past B

Recont Crawmged Fidos. -

Workes 22671080 nuuww- and G000 BT Cowvnah 0080125 I

Mount Local Storage

The process for adding a local directory is similar. First click on “Add Local Directory”

i ;u..—..g-.m?, S5

Add kicel denciores for Cloudals tn manage it for . Once the beal fokler & added, vou
) have the fuiders protected by coud strege You mocnt doud seape frat)

Mease ervier he locaton of 4 local foder tr nebwark share you mant Claadads to meroge

Pease soacfy & naee for the oo Soider,

| Browse For soicer

Chucws Fobler You Wial 4o ackl

Add local drectones for DoudaFsS to manage it for you. Once the ool folder is added, you
a0 havew the fulders protected by doud stirage (aftw you mount deud atirage fret)

Planss errier e biation of ¢ locel Tolder o retnark share you Mt OoudaFs ts canage,

I De=denp
b A Lo
| o Homegranp Ci\usersFrackln Desking \Gladeet Test Folder m
IR Frankhym
1 Comnenter Mease specty 3 name for e local folder.
S Nemwork
b eweapltter- Glodet Test Folder
& L Documents

A Deop Fatder - Sioca b € Yauk
v Ju Gwsinet Toat Feldor
b icens

Meetensocer | [ ok ][ cen ].
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Then click next and select how the local folder will be protected:

Please spedify how the local folder will be protected by doud storage (please mount a doud
storage account first)

() No protection

@ Place folder contents under version control with doud storage

Select a doud storage account to protect the local folder

Click finish and the local folder is shown in the storage manager.
[ Gt ClsafsConsc

mﬁw'm-lhmw ' LT3 MownrtCltwd Strme 4 800 Lock Dbeitey g Bolieat

S0 Amasen 53 US Bucket b Astvee
i) Shered Documarnts

U v Glacinet Test Folder Nalndinet Tast FoldenUownloads
i) Az Chaaacrers
4 Downkveds
) G Access Control Introduction
i+ bl ; Arrwss Comrot fine tunes soomss tn enct foigar witsn o pebitshed
W12 Speciel & Characters ratmary e ;
@ o Uploadme

Pattigtung 9 netncrk 3Ame detines wtm 0N Ao the neteork Sare
fram remmis cepudery nthe sems Lucd Acsa Netacric

Azress Commd provees mure grarutsr mtrad by definng the users that
- arrzss sach ndvideal fulder

Accens Cammy n Eadeet ClotATE o sophed ot the toule lavel. Ny
defaufl, me hider péiacts 43 parnst falder’s secmss ctrriral seftings

Ugloss: 296638 (B/S Dowrlosd 0000 KBS

And now that the folder has been mounted, it can be published from the sharing tab as shown below.
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B -

i P

Aantinat Yont Eclenlmegns e

Sharing Felder Introduction

TSt Chud T s fbders 1o o sravetl o0 8 stiarh, mdutveg
e U St TON0N W Mo Tory weut mocsgs

Ther fsers sheTee ate Sarviecs Mormed ertwarh Pt You sar s
Cottbats! Madngemart i vowm e (olb@ond fommss 1) o

$or leow dhcurs et arw menaged end puabas be CrudAPS, dhey cmn

be pretevind by chind Berege ol resSvmard wit sher Oouds
et

Par et wtorwge fotders. s e uee e s sagtler Mot seters s
Zatat Ioch 1 it

Key Comuezts

+ Yog con utSan ey Adder ot w retmirk shere
e L e L L L T

[ Wy Cme—ul

Ussat 2014 IMT Cumwriaat 000 KDT

Click on the “Publish” link and the publishing wizard is launched. This will be covered in more detail in the section
for the published share manager.

Speafy The publehad name a5 it will aopear n the witusl deve of 3 groud member’s desknop,
ouas]

The publshed foldes can be accesses by Gladeet Oood Desitop o normed CIFS
{0) share ax thonn below:

The putsshed foider can be as & drive, weng e folosny cormrrart:

Gladinet CloudAFS also allows authorization to be managed at the folder level by visiting the “Access Control” tab
shown below:

T M Gl Sirmge G AR Lot imviry g Rereen

W Bmasen S2US Rucoet B neeuem
L7 Shared Dacunments

e Gladinet Test Poider IGlmetiomt Tust Forduringuf s
w0 Ass Chatecters
# 1 Downlseds
o GBS Access Control Introduction
: : mm'ﬂ Zcemas Comtrel biee tunes arsmer o each folsar within » ssibdistest

R T
& L0 Upicadee

ity 4 netwutk share defres Wi ser sroees the seteork shers
P R IR 0 (T e et AT R e b

Actewe Cortrot provides =ure gramuier cortrsl by defweg the users thet
CA R ens A baiesil Palaer

Accews Contraty m Gledret Doutd?s orn scobet of the Ssider leves Bty
et e ubder (ibmvdn Ay BArert TUDes s Buaewd (O 0 SETDAYE.
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By clicking the “Add User” button, we can grant permission to users in an NT Domain or Active Directory using the
familiar user selection box shown below.

Users, Groups, or Builtin security principals

From this location:
FRANKLYN-PC

Enterthe object names to select (examples):

And since we specified that this local directory would be protected using version control, the “Version Control” tab
will show the versioning history for each file it contains. We can see that the system has uploaded the first version of
each file in the local directory we added in earlier steps. Now this local directory can be synchronized across
multiple CloudAFS servers in multiple locations.

jmmm” L AoaLocal Dieniory by Retresh

= @ Amazos 53 US Bucket by fietrenn
# .. Shered Doczenants
= - Gladnet Test Foldes IGladinet Test FolderDowndonds
& ) Aala Charactens
+  Downlosds it Mame
# o) GSee | Dasable PV _Yiea pf

4 largefies | gim_sowelosd e I
) Specil & Churcir T
& ) Uploagme 1 imagnethepostingds pps s

| iestall fash_player ne
| Iratatts 84 (Lhoves

1 Inatalts 84 (19 ms
 Instalt5 6 (L) mu
| Irstaits 84 L2 mp
| Inatalts 84 (LR
| Installs 84 (L ml
| Instaits 68 (15 my
[ ]

G| s | 2 hece ot 28 v e |

Upioad: 5.000 KBS Dawnioad 0130 KBS
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Publish Share Feature Overview

You tan putket 8 netwurk e bom ey foder thet @ part o the mourted stovege. Metwsth wress putiabed by Cloudars
*ow the same as the Wit netuork Sern. Yoo an e the stenaer® map etk dnes gtity frem sny St PO 1 map &
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The putiahes snare san be from s meented Soes starege servios ar & kol folder,

o il & Toaser Triom & resaried daad SI0ra08 servier. Yau sof ihe the Yol sarage bider o F i & » s astntrs
re.

o Fotautt u loicer tram » msunted loos brmomery, Yey TN Jrotect the o fokoer ae thiad sturage. Yo ca st sang
me el faider with ather Nie sanvars (1ot des CooihFE nmakod. Sacapie B nebeari 3080 W MINI0aE Iy
Coudars, 1he reeds e wrties goog iy DiatddST mfyners. These "mads snd scfes syr e freesisted ivin
LAckLp tazez AN B3 VTS LeICH COTIND tATha
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Next we have the option of setting the option of turning the published folder into a home directory. If
selected, this option means that each network identity that mounts the share will only see content for that

identity.

7 This is home deactory

The share sl binc to home deectory . Different uzer mounts the

dynamically
same share wil only see the content of b own home drectory,

The physical location of the user’s home drectory is shomn below:

& o

[ema | e | [ coma | [ oo | |

Finally, we must define which users have access to the published share, as shown in the sequence below:

Users, Groups, or Built4n security principals
From this location:
FRANKLYN-PC

Enter the object names to select (examples):
FRANKLYN-PC\Frankiyn
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[osto [ b ][ concet | [ neb |

Click on finish and the published share appears in the main window. From here, we can manage the
accessibility of the published share from the Sharing tab or use the Access Control tab to control access to
individual folders within the share.

[ @ Gladinet CloudAFS Console

./ Published Share

I

*~ Amazon 53 U5 Bucket - /Amazon 53 US Bucket

E_‘/ Sharing (Share Permission) &’ Access Control (Folder Permission) |

User Full Control
@ Franklyn +

{7 Cancel Publishing

Version: 3267514142 LD NotIn Cloud Space  Upload: 0.000 KE/S Download: 0.000 KB/S
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g'l Comp(ster Managemenf
File Action View Help

e 2B o= HE

Share Klame
2| ADMINS

g2a CS
2l IPCS

22| Synaptic

;&* Computer Management (Local
a |} System Tools
b Task Scheduler
b §& Event Viewer
4 n| Shared Folders
g Shares
22| Sessions
| Open Files
» &% Local Users and Groups
& (&) Performance
i) Device Manager
4 {23 Storage
=% Disk Management
> _—:'(, Services and Applications

< | 1 | » || <] 0

Folder Path
CA\Windows
G\

P:\Synaptic Storage

More Actions 4

Accessing Published Shares

The published shares can be accessed in Gladinet Cloud Desktop, or mounted as network drives with CIFS.

A Gladinet Cloud Desktop user can setup Cloud Desktop, to connect to CloudAFS server. After the setup, Cloud
Desktop will have all the shares in CloudAFS listed in My Gladinet Drive. There is no need to mount each

individual share.

To setup CloudAFS in Cloud Desktop, open 'Settings' in Gladinet Management Console and click 'Cloud AFS
Server'. Just set ‘Connect to Cloud AFS Server’ to true, type in the CloudAFS server address and port number
information and any accessible AFS shares will be added to your Gladinet drive.

CD Drive (D) OFF
55 My Gladinet Driv
~. EMC Commoen —,

& Synaptic

_“5‘ Click to mount [cloud storagel.gwd

= e[
®v|l‘5 » Computer » My Gladinet Drive (Z:] » - | oy | | Search My Gladinet Drive (Z:) o |
File Edit View Tocls Help
CQrganize « Mew folder == [ 7]
- Mame . Date modified Type Size
pusl Computer ) .
. o EMIC Common Files 4/18/2010 11:25 AM File folder
&L, Local Disk (C:) X i .
4/18/2010 11:25 AM  File folder

471872010 11:25 AM

Storage Mounter

1

= Synaptic
e‘j Metwork
- 4
= 3 items Offline status:

Online
Offline availability: Mot available
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Users can also access the CIFS share in Windows Explorer directly. Just type the CIFS address in the Windows
Explorer address bar. For example, \\LH-YJ9B38ZY74HL\EMC Common Files'.

=
= . ;-"7| L WLH-YI9B38ZYT4HL\EMC Common Files v| & || Search EMC Common Files je
File Edit View Tools Help
Organize - Mew folder 4= - il ﬂ
- Barm e * Nate radified T P A
[ Favorites Hame RolismelEsr lype =l
B Desktop : testhMongolig 4/13/72010 5:03 AM File folder
4. Downloads testTop 4713 File folde
!l Recent Place:s TooBigFerGDocs 4,13 File folde
Video 4/13/2 File folde
4 Libraries W2k3 Documents 4/13/2 File folde =
| Documents KPCAFS 471372010 5:03 AM File folder =
! Music [ & Ul 4
33 items
-2 o

User can also mount the CIFS share as a network drive. In Windows, open a Command Prompt and type 'net use *
\\your CIFS share'.
EN C\Windows\system32\cmd.exe || =(=] @

C:~temp*net use * " MLH-YJ?B3BZY74HL~EMC Common Files™
Drive ¥: is now connected to “S\LH-YJ9B38ZY?4HL~EMC Common Files

The command completed successfully.

C:ntemp>_
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Gladinet Cloud Backup

Installing Cloud Backup
Gladinet Cloud Backup has a convenient installation wizard:

4 Gladinet Cloud Backup

= )

Wizard

comprter.

Carcel < Back

Welcome to the Gladinet Cloud Backup Setup

The ingtaller will guide you through the steps required to ingtall Gladinet Cloud Backup on your

W RMIMG: Thiz computer program is protected by copyright law and international treaties.
Unauthorized duplication or distibution of this program, or ary portion of it, may result in zevere civil
or criminal penalties, and will be progecuted to the maximum extent possible under the law,

.
4 Gladinet Cloud Backup

License Agreement

Agree’, then "Mext”. Othenwise click "Cancel".

Flease take a moment to read the license agreement now. If you accept the terms below, click "l

OF SERVICE.

1 Do Mat Agree @ | fgree

FPLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE -
PRODUCT AND SERVICE. BY ACCEPTING THESE TERMS OF SERVICE,
YOU ACKNOWLEDGE THAT YOU HAVE READ AMD UNDERSTAND

THEM. YOU ARE REPRESENTING THAT (1) YOU ARE AT LEAST 18
YEARS OLD. OR THE APPLICABLE AGE OF CONSENT UNDER LOCAL
LAW, AND {2) HAVE THE AUTHORITY TO BIND YOURSELF OR YOUR
COMPANY TO THIS AGREEMENT. BY INSTALLING OR OTHERWISE
USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THIS TERMS

Cancel I [ < Back

Gladinet User Guide
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At the end of the installation, you can choose to automatically start the Cloud Backup Management
Console.
ﬁ-‘ Giadinet Cloud Backup ==

Installation Complete O

Gladinet Cloud Backup has been successfully installed.

~

Click "Close" to exit.

[¥] Launch Management Console Upon Restart

Please use Windows Update to check for any critical updates to the MET Framework.,

Cancel < Back Close ‘

The installation will prompt you to restart your machine. The restart is required to make the configuration
changes take effect.

fii Cloud Backup Server |

ol muzt restart paur gustem far the configuration changes made ta Cloud Backup Server
to take effect. Click ez to restart now or Mo if pou plan b manually restart later,

Creating a Backup
Here’s a snapshot of the Backup management console. Under the Mirrored Backups and Snapshot Backups, there
are 3 types of backup tasks:

Backup My Data By Folder

Backup My Data By Type

Backup My Data By Application
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Mirrored Backup Snapshot Backup irmaure sidmet oot Buccu sranse)

¢ Comtnuous, reallime fle cange detoction * Backuo with predefined schedule

+ Martaing foider structure + Cramta mudticle snapshots win versan coreral
4 Fles are accessitia from noo Cladeat dientis ¢ Exforss ratantion poiicy

+ Oniy changed fies are backes up + Drdy changed fles »m baciked un

“ Mo vatamn corgral {enly mantars S latest varzicn) * Upload changad parts of sach file

+ Encryptuon supoon

4+ Backuo lve applcation data (500, Exctunge )
Snpla hie o2¢ hmés may soply + Backuo lockad flles, or files larger than 468

Charged fies Tuldy wioaded (noc just changed Mosia)

> wil b froem clienty

Saceup bre Fadde (rhos 1y reala

+ Manter the selected foldes A Mer {dick 80 or i
+ Backup 2 smapchat of the selected falder ot 3 scheduded time

ek o Ple Tepe (click ta coante)

- Xfciot; wwshime-wods mmnierv o yleched trpe Bakup by File Yeon (<ick 10 Crenta)

=2 » + Backug 3 wmapshot of machne-wide cranges for the selectad fie type ot »

schadied ime

aet0 o ApQicanon (dick bo cragtel
ERANAY * Backip & snapehot of mathne-wide cangss for the arfuctind spphcation at o
scheduled ime

i Mo hadags enby stare tre intest verson of eacn e, #tpke vessons. See abave b ¥ k2 of phises and meevaes of each type of bech,

Downloarh 0.000 XB/S (Chek to set banawisth Yt

Backup My Data By Folder

Folder based backups allow the selection of a folder or set of folders that will be monitored for changes. When the
backup task runs for the very first time, it will create a full upload of the source folders. Further run of the task will
create incremental snapshots, where only file changes will be uploaded.

Mirrored Backup Feature Qverview

Mornzs iocal ssurss fyigera/fies ang uprnets the same fHder Brcsuers 2 docd stnrape, oTReung & MTISr. Mrrgred Backige @2 "ot cTeEIe
micliple sevisiong, Whan a ncal Hie changes, e daud cozy mif he cvermtine

+ Thu sppicatunn wil mengse the selestad toiders for changes snd flse with shanges wil Se synced o, The dood stumpe wil slvays have an desticel copy of the ol
fodes

? g File T g8 00 o )
& Sackup the saledad fie bypes (ag Office Dacurnants ). The eppication wil mandor She comguter fur changes o flns of hese fypes. The cloud storage mb abvays Save
wn identical copy of the locel Sles

Folder backups can be created by clicking the link '‘Backup By Folder".
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Select the source folders to backup from. Cloud Backup only supports local disks for now. No network drives are

supported. Here you can select multiple folders as source folder.

Backup Source

Vhat To Where to — When to

3 . Cenfirm
maackup k Backup Backup ¢ and Start

%1 ocal Disk (C:)
A-[J<4 8be053031004cb007516d278
Eel<ih ADFS

1< Backup

D‘-JI Documents and Settings
<4 Gladinet

<4 Inetpub

+]-[]<24 Program Files

o-[J<4 SQLExpress

<4 symbals

<4 System Volume Infarmation
[J< temp

[ tools

[« WwebDaw

#-[] WINDOWS

-4k wrpub

-4 Local Disk (P:)

=

= Back I Mext = I Cancel

Help

Select the target cloud storage services for the backup. Cloud Backup will create a specific backup folder under the
root of each selected service. All the backup snapshots are stored in this folder. Multiple cloud storage services may

be selected for redundancy.

Backup Target x|
= What To .- Where to . When to Confirm
u Backup u_‘ Backup Backup f and Start
<. My SkyDrive
Pl Google Docs
< Back I Mext = I Cancel I Help |

The next step is to setup the backup schedule. You can set the backup to run daily, where you specify the time to run
each day. Or customize it, to pick up the days of the week for the task to run. After the task is created, it will run at
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the scheduled time.

You can also force the task to run the initial backup as soon as the task is created. If so, make sure 'Run initial
backup immediately' is checked.

Confirmation

What To Where to y When to Confirm

u:__z;lu Backup a__. Backup ‘,} " Backup ‘;:' and Start

Custom Backup hs
Daily Backup

Cuskom Backup

Skart Dake: g 32010 - Skart Time: 11:43:112 PM =

Sunday FMonday Tuesday wednesday
Thursdaw Saturdaw Friday

Fun initial backup immediately after the task is creakted.

= Back ” Mext = l [ Cancel ] [ Help ]

Confirm the backup.

Here you can change the backup name and define the backup setting. You can also define how often the backup will
run a full backup and how many snapshots the backup task should keep to save space. You can choose to encrypt the
backup data. If it is checked, you'll need type in a key. Please notice that the key applies to all encrypted backups.
Without the key, there is no way to restore the snapshot. Please keep the key in a safe place.

]

) What To . Where to s~ When to Confirm
u Backup h_ Backup "3 | Backup </ and Start

Please Mame The Backup TaSk‘I testwzk3-03:[ADFS] To [windows Azure, fGoogle Docs, famazon §

Setkings

Create a Full Backup ewvery I 10 Backups, (Al other backups will be incremental. )

Keep Last I a snapshots, (Set this ko O ko keep all snapshoks)

[T Encrypt Backuped Data Backup All Files In Selected Folder (Click To Change)
Backup the Following Folders (and subfolders): -
i\ ADFS

Backup To:

Pwindows Azure
JGoogle Docs

Jamazon 53 EU Bucket _ILI
4 »

Bac_kup Task Will Start 2010-58-53 22:15:28, On Sunday Monday Tuesday Wednesday Thursday

= Back I Finish I Zancel I Help I
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Backup My Data By Type

File type based backups allow the specification of a class of files that will be backed up. Gladinet Cloud Backup
monitors the entire file system for new files or changes to existing file of the selected type. These changes will be
detected and automatically uploaded.

L

| Buckuyvewesem hage| g Vrrored Bechase Js—mml_'g Becus Setrgn

Mirrored Backup Feature Overview

surss fylgera/fries ang upsess the same feder resurs i docd sinrape, sresung @ mrmse. M
Whan a lntsl fle changes, e daul cosy il

Sackiay by Futder (ol o cradinl
« Tha sppicatun wil mentse the selectad tsiders for changes and flas mith shanges wil e synoed oo, The dood stompe wil slvays have an derticel copy of the oo
fodes

Backel e Fike Tuge (clich o orasta)

wp the seletiad fie types (ag Office Dacrnerds ). The sppicabian wil mandor Bhe comguter for changes (o fles of ese Hypes. The cloud storage mb alvays Save
wn identical copy of the lacel Sles

' Ve arvd marige backg tests. Cranty hadap ks uang the cane am 290 Mavtr Dacdap rogress, tetory snd ertangs by dicking e down amaw on the rght.

Versior 3201332910 Netin Ooud Sgace - Uplosd 0000 KBS Downboed: 0.000 KBS [Thk 1o set Bendwithh St}

File Type backups can be created by clicking the link 'Backup My Data By Type'.

Assign a name to the task and select the types of files that will be included in the backup set.
B Choose Backup File Types

__H
B m_

Please name the backup set: I All My Docurments On kestwzk3-03

" iehizpesltolFne Please select the file types vou want ta back up, Mo
s - system or hidden files will be included in the backup
_I set, After the initial backup, any new or updated files

PR will be backed up automatically,

.docx

e Click "Add Mew File Type" ko include additional file

‘P bypas,

Jodt

«ods Add Documents I Add Pictures |

pdf

T = Add Musics | Add Yideo |
ll—l D Add New File type |

< Back | Iext = | Cancel | Help |

The next screen shows a preview of the files that will be backed up. It can be fine tuned by the exclusion of some
folders.
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- Preview Backup File List

. Select ] Preview . Where - When . Confirm
5o IE e ML O Y S

= gfFiles " Backup Backup

File Mame | | | Location |
backupDOC, dac @ |\ Ci\Backup\Folderol)

backupRTF. rtf © | C\BackupiFolderol

2 files Found, Svstem and hidden files are not incuded, {Click to refresh

< Back I [ext = I

Cancel | Help

Gladinet User Guide

Select the target cloud storage services for the backup. Cloud Backup will create a specific backup folder under the
root of each selected service. All the backup snapshots are stored in this folder. Multiple cloud storage services may

be selected for redundancy.

Backup Target

= What Te .- Where to ~—, When to Confirm
u Backup Backup Backup qu and Start

X

- My SkyDrive
il Google Dacs

< Back I Mext = I Cancel Help

The next step is to setup the backup schedule. You can set the backup to run daily, where you specify the time to run
each day. Or customize it, to pick up the days of the week for the task to run. After the task is created, it will run at

the scheduled time.
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You can also force the task to run the initial backup as soon as the task is created. If so, make sure 'Run initial
backup immediately' is checked.

Confirmation

= Yhat To Where to y When to Confirm

u Backup h__ Backup 'zi " Backup Qf;' and Start

Cuskom Backup e
Craily Backup

Custom Backup

Stark Dake: gf 3f2010 - Skart Tirne: 11:453:12 PM :

Sunday Monday Tuesday wednesday
Thursdas Sakurday Friday

Run initial backup immediately after the task is created.

= Back ” Mexk = ] [ Cancel ] [ Help ]

Confirm the backup.

Here you can change the backup name and define the backup setting. You can also define how often the backup will
run a full backup and how many snapshots the backup task should keep to save space. You can choose to encrypt the
backup data. If it is checked, you'll need type in a key. Please notice that the key applies to all encrypted backups.
Without the key, there is no way to restore the snapshot. Please keep the key in a safe place.

§- Confirm Backup Task Settings |
+, Select Tf- Prewview . Where i When Confirm
=L Type :,_'_ﬁ m to ( .,} J to 'J:'
“— Of Files - Backup . Backup
 Settings
Create a Full Backup every I 10 Backups. {all other backups will be incremental )
Keep Lask I a snapshaoks, (Set this to 0 ta keep all snapshoks)
[ Encrypk Backuped Data Backup Task Wil Stark Every Day ak 2010-8-8 23:15:39
Backup Mame:

all 1My Documents On kestwzk3-03

Backup Following File Tvpes:
.doc, .xls, .ppt, .docx, .xlsx, pplx, .odk, Jods, .pdf, rkF

Backup To:

MWindows Azure
IGoogle Docs

lamazon 53 EU Bucket|

< Back I Finish I Cancel Help
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Backup My Data By Application

Gladinet Cloud Backup can backup certain application data, including SQL Server, Exchange Server, Active
Directory and the Local Registry.

I g NS

K m""""'ii""‘“‘"‘" O St Becues [3; Beciug Settnge

Snapshot Backup Feature Overview

ol folders and ties to the d 02 =6 snepchots. Admmeazrators defime how often to creata a tud
fur # full sneperct, Clows Sec 11 do an incramertel uploed of the charged fles, Theve it no need tn
¢ i uisading cper o Nlea, The seapsier hackyp sehtion dse spponty ive Sac
e, and move 1 ihe doud SSorage service of your thooe, The snazshot backu

Sackup by Foigder (chalc to cromme
¢ Sackup » snapahut of the selected folder ot & schedded time
4+ Backup o sapahant of mechnewids changes for the selectad fie type o & schaduled himm

R0k Sy ADRUSIGA0. [ShON L2 Craig)

Bdisrs = cmssobhet off cesbine ilde dannes fos b cudasied cmelinstine ob o cobiadtod Kue

‘ New and manage Bacuo tadhs, Create backuyp tasks Leeg the Kons 00 150, Morvier 2acked drogress, htor y and settvgs by cckng the down serow oo e sght.

Not In Cloud Spece  Uploadt 0.000 ¥2/5 Downlpsd 0000 KBS [Click o set bandwickn bmit)

Application backups can be created by clicking the link 'Backup My Data By Application'.

Select the Application data you want to backup.

Backup Source x|

S R

[l Local Registry
[ WMI State and Data
e [Jec 115 Metabase Writer

= Back I Mexk = I Cancel | Help |

Select the target cloud storage services for the backup. Cloud Backup will create a specific backup folder under the

root of each selected service. All the backup snapshots are stored in this folder. Multiple cloud storage services may
be selected for redundancy.
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= What To .- Where to - When to Confirm

uﬂackup u\ Backup @J Backup qu and Start

[Pl Google Docs

< Back I Mext = I Cancel | Help I

The next step is to setup the backup schedule. You can set the backup to run daily, where you specify the time to run

each day. Or customize it, to pick up the days of the week for the task to run. After the task is created, it will run at
the scheduled time.

You can also force the task to run the initial backup as soon as the task is created. If so, make sure 'Run initial
backup immediately' is checked.

Confirmation r)( |
What To .- Wwhere to —— When to Confirm

u Backup k Backup ‘/! i Backup J and Start

Cuskom Backup
Draily Backup

(Custom Backup

Start Date: g/ 3fz010 R Stark Tirme: 11:43:112 PM =

Sunday Manday Tuesday Wednesday
Thursday Sakurday Friday

Run initial backup immediately after the bask is created.,

[ = Back ” [exk = I [ Cancel ] [ Help ]

Confirm the backup.

Here you can change the backup name and define the backup setting. You can also define how often the backup will
run a full backup and how many snapshots the backup task should keep to save space. You can choose to encrypt the
backup data. If it is checked, you'll need type in a key. Please notice that the key applies to all encrypted backups.
Without the key, there is no way to restore the snapshot. Please keep the key in a safe place.
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Backup Settings and Confirmation

Please Mame The Backup Task | E=

Settings

Create a Full Backup every I 10 Backups. {all other backups will be incremental )
Keep Last I 0 snapshots, {Set this to 0 ko keep all snapshoks)

[~ Encrypt Backuped Data

Backup the information andfor data of Following application {and components); -
SqlServeririteri{an5faab3-5ea8-4ebc-9dbd-a0c4db26912a})
Reqistry whiter{{afbab4az-367d-4d15-a566-7 1 dbb15f 5485

Backup To:
JGoogle Docs
Jamazon 53 EU Bucket

< Back I Finish I Cancel | Help |

Restoring a Snapshot
To restore the snapshot, you can click the restore icon next to each snapshot, or the restore icon in the top menu bar.

;wmm Mﬂq

N R By oo

I[| & mmml;u—-—- JA“I' hat Sack 7]_! Sactic Setnge

Snapshot Backup Feature Overview

The sopbcation becks up the local folders and files to the doud Storage as snapshats, Adminstrators define how often to crante 3 Al
rr.m-b-a of the saurce folder, After » Rl snapshet, Cloud & p wifl do an increm

tal upioed of the changed filax. Thare i Po need to

d the entira fie. Backup abbo sugy oy 1! l-«JV ns. The sn ap.hu backup saluban wisy sup. m. ts e backups of
SQL Server, Exchang: s wntegrated
with the Windows Vioime Shadow C Cop arice ta0

Users can restore from afy anapshot

Bacioun z’ 'cgrA' Iﬁic-‘ 10 cramtel
¢ Eaciog & srapahet of the selectad folder & & scheduled time

&+ Backag 8 snapthet of macheom-wide changes for the seiected file type ot & sshaduing tene

Eacha By Anchcanan (chek i scaace)

. Wiew and manage badep tadks. Create backip tasks Lsing he ions on 100, Moty Badug progress, hatory and settings by dialeg the doen aerdm on the right.

Version: 3.261512910 o Not In Cloud Space  Uplosd: 0.000 KB/S Dowrdcad: 0.000 KB/S (Click 1o set bendwidth ime)
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' Cloud Storage To Restore Fron
e ﬁ\ —
= ¢
.mv /20 ' . |

Please select the mounted doud storage restore source. If you have backed up your data to
multiple doud storage services, it doesn't matter which you select.

Cloud Storage To Restore From

| Amazon 53 US Bucket -

| <gack || _Next> | [ concel | [ Heb |

Select the cloud storage service where backup snapshots are stored.

Cloud Storage To Restore From

From 7 acope

Plzase select the mounted cloud storage as restore source, IF you have backed up your data
to rultple claud storage services, just select anvaone of thenn.

Cloud Storage To Restore From

< Back ﬁ Mext = I l Cancel J [ Help ]
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Once the storage service provider is selected, Cloud Backup will scan the storage account to find existing backup
sets. Select one backup set and all the snapshots for the set will be populated in the drop down list. Select the snap

shot to be restored.

Cloud Storage To Restore From

.- Where to = What To
| Restore LpJ Restore
From -

Select backed data set wou want to restore

L

= Refine
Restore
Scope

v

Confirm
and Start

|gangxp03:[Backup1] To [ATTand 33 AF]

Select smapshak wou want to reskare

Snapshot created ab: 2010-03-03 17:21:37 (Full

Snapshok created at: 2010-03-03 17
Snapshok created at; 2010-05-03 17:09:32 (Full)
Snapshok created ak: 2010-08-03 17:21:37 (Full)

Snapshok created at: 2010-08-03 11:56:33 (Full)
Snapshok created at; 2010-08-03 12:22:42 {Incremental)
Snapshok created at: 2010-08-03 14:09:02 (Incremental)
Snapshok created at: 2010-03-03 16:35:04 (Incremental

(Incremental)

X

’ < Back ” Mt = l[ Zancel ]

l Help

)

After selecting the snapshot, Cloud Backup will display all the folders and files in the snapshot. You can select the

files and folders you want to restore.

Backup Source

| Restore
From

Where to = What To
t."-' Restore

=1 Refine
L Restore

Confirm

«/ and Start

X]

= [k
=4k Data
=[]« Backupl
[]< % Folderool
[ Folderooz

[

= Back

I

Mext =

)

Cancel

J [

Help

]

Finally, confirm the restore. There are 4 options to control how the restore works.
Always Overwrite Existing File: The restore task will always overwrite the existing files
Keep Newer File: The restore task will compare the timestamp of the backed up file with the existing file.
If the existing file is newer, it will be kept.
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Rename if Target File Exists: If the file is already there, keep the original and rename the restored file to a

different name.

Skip if Target File Exists: If the file is already there, no need to restore.

And you can choose to restore to a location other than the original folder.

Confirmation
.- Where to =" What To =1 Refine Cenfirm
u—l Restere t’,,] Restere t Restere f and Start
From - Scope

Please Mame The Restare Task | Restore [Backupl] From [ATT Svnaptic Storage]

Cloud Storage To Restore From:
ATT Synaptic Skorage

Backup Set To Restare:
gangxzp03:[Backupl] To [ATTand 53 &F]

Sanpshot To Restore:
snapshot created at: 2010-03-03 17:21:37 (Full)

Zomponets To Restore:

1>

| £

|:| Restore To Another Location: | | E]

’ < Back ” Finish ]l Zancel l [

Help

]
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Gladinet Cloud Space

Gladinet Cloud Space Overview and Key Concepts

Gladinet Cloud Space is an add-on service to both Gladinet Cloud Desktop and Gladinet CloudAFS. It is a monthly
subscription service that provides browser access to your Cloud Desktop and CloudAFS instances.

: = Browser Access
Gladinet Cloud Space Services

Why Browser Access?

Use Case 1: You have an iPad and want to access your PC files and cloud storage files.

Use Case 2: You have Gladinet Cloud Desktop installed on your desktop PC. You want to access the virtual drive
when you are not on the same local network.

Use Case 3: You have PCs at different sites. You want to unify access to all of them.

Step 1: Install Gladinet Cloud Desktop

Gladinet Cloud Space is an add-on service. You will need to install either Gladinet Cloud Desktop or CloudAFS
before you can use the service. Gladinet Cloud Space was first introduced in Gladinet Cloud Desktop version 2.3

Step 2: Add Gladinet Cloud Desktop to My Cloud Space
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) My Gladinet Drive (2:)
&" Gladinet Cloud Explorer
Add (Z:) Te My Gladinet Cloud Space

My Virtual Directories >
Mount Cloud Storage
Virtual Directory Manager

Backup My Files Online >

,' Task Manager
Pause all Running Tasks

Suppork...
Tools >
Exit
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Customize... k.
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Step 3: Create a Gladinet Online Account

A Gladinet Online Account is required for the Gladinet Cloud Space service.

’Q' Access My Data Anywhere With Gladinet Cloud Space

~

[+ add this inskance ko my Gladinet Private Cloud Space

User Mame I mygladinetaccount

Tesk
Password I LALALLLLLL L Conneckion

Re-enter Password I sssssssesns

Don't have an account wet? Get a Gladinet Cnline Account bere,
(Subiect to availabilityd

Adding this instance of Gladinet Cloud Desktop or CloudAFS to wour Gladinet Private Cloud Space
allows wour mounted wirtual directaries to be accessed from anywhere with a web browser.

You can login ko vour private Cloud Space, and access all vour local and cloud starage From
https: ffmycloud. gladinet . com while this inskance is running. .

Learn More About Gladinet's Private Cloud Space Service apply I Cancel

L

.

Step 4: Access Gladinet Cloud Desktop from any Web Browser

You can log into mycloud.gladinet.com and access the virtual drives on your cloud desktops.
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Welcome to Gladinet Cloud Space

Features

Login te My Gladnet Cloud Space
User Nime Irghadnetaccont
Priwirt eeessesses %
Lugen fnant
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Step 5: Use the File Browser from any Web Browser

/~ Gladinet Coud Space - Windows Tniternat Explorer ] =10} x|
G_A-]e o ghadine comigre/Fietromser e ¥ | 1 [ 43 xﬁ o~
| Fl= Ed iew Favoritss  Tosk  Help
L Favortes g Giadiet Cioud Space | X B) - U om e Pagee Sefetys Todse e 7
AS4SBAC00-B2CC47FD0.ABB4-29A1 2082CE43iAmsZoN S3 F) B B &
My Cloud Storage Neme  Attibutes «  Size Last Wits Time
- gmu :] o Directory 0 Wednesdsy, June 23, 20104
JAmazon S3 } a%2th  Directory 0 Monday, April 05, 2010 1:4:
JEMC Atmos Onine 1 -
) Google Docs 1
JEMC Atmoz Onine
gk
)Windows Live SkyOrive t
ZIWindows Live SkyOnve
20t {Banchith Usage:
L. Aunazon 53
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Technology Highlights

Security
e AES-256 Bit Encryption for Data-at-Rest with keys owned by the user

e Profile Encryption
e In Memory Profile Option
e SSL Connections to the Cloud
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Performance
e Chunking

e Compression

e Smart Bandwidth Controls
e Bandwith Throttling

e Tierl-Tier2 Caching

e Block Based Differentials

Management
e Highly configurable and customizable

e Reliable transfers on an unreliable network
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