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Trouble Shooting Installation & Startup

Gladinet Cloud Desktop beta releases need to bind to one of the local loopback address 127.0.0.x:80 to
be functional. (This is not visible from outside your PC, because 127.0.0.x address is not accessible from
outside. Itislocal loopback only). We are actively working to stay away from using port 80. We expect
to remove this limitationin version 1 release.

Compatibility with Skype

Skype

Skype may request to use port 80. If itlistens only on a specific IP, itis fine. However, by default, similar
as IS, it listens on 0.0.0.0:80 (All IPs). This conflicts with Gladinet Cloud Desktop. You can uncheck the
check box below.
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Add a Contact...

Account Call Chats View

vent
S Skype™ - Options Search for Skype Users...
Import Contacts...
‘B General Connection: set up how Skype connects to the Internet Call Forwarding...
Voicemail...
) pnes " ory
Privacy - A
'& Use port for incoming connections for Sk Send SMS Message...
i (! Send M
P ST (D Use port 80 and 443 as alternatives for incoming connections ) ena Money
Send Contacts... -
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Chats & sms st [ e [] Change Language
[CEnable proxy authentication to test | dm Share Skype with a Friend
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m Advanced Settings
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Compatibility with IIS

If you have alocal web server running (IS 5.1 on Windows XP or IIS 7.0 on Vista), by default, IIS binds to
all addresses on port 80 (0.0.0.0:80). This creates a conflictfor the Gladinet Cloud Desktop.

By default, IIS (Internet Information Service) is off on both Windows XP and Windows Vista. You will not
see this conflictif you didn’t tum on IIS. People that have installed the IIS, for example, ASP.NET
developers that have Visual Studio installed will runinto this conflict because they run a local web server
for development purpose.

Itis easy to resolve the conflict, allowing both the web server and the Gladinet Client to work.

Windows XP with IIS 5.x installed

(Microsoft Support Article for this issue:
http://support.microsoft.com/default.aspx?scid=http://support.microsoft.com:80/support/kb/artides/
Q259/3/49.ASP&NoWebContent=1)

Google Keyword for this issue: DisableSocketPooling

By Default, IIS listens on all unassigned address on port 80. You can verify by:

C:\>netstat -a -n | findstr /i listening | findstr /i 80

TCP 0.0.0.0:80 0.0.0.0:0 LISTENING


http://support.microsoft.com/default.aspx?scid=http://support.microsoft.com:80/support/kb/articles/Q259/3/49.ASP&NoWebContent=1
http://support.microsoft.com/default.aspx?scid=http://support.microsoft.com:80/support/kb/articles/Q259/3/49.ASP&NoWebContent=1
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Step1 - Open the Properties of the Default Web Site

You can find Internet Information Servicesin Control Panel>Administrative Tools

b £ Internet Information Services

File Acton View Hep

e» AEEFER @ 2 > =

§ Intermet Information Services A [ Name | Path | stat &
= B HUANGZ620 (local computer) | | @B 11sHelp c:\windows\help\iishelp
=G i C:\Inetpub\Scripts

C:\WINDOWS \web\tsweb
C:\WINDOWS\web\printers
C:\Program Files\Microsoft SQL Serv...
C:\Program Files\Microsoft SQL Serv...
C:\Documents and Settings'\zhihui'\n...
C:\Documents and Settings'\zhibui\M...
C:'\nextgate\src\faclities\BugTracke...
C:\Program Files\Microsoft SQL Serv...

+

+! C:\Program Files\Microsoft SQL Serv...

+ C:\Documents and Settings\zhihui\M...

+ C:\Documents and Settings\zhihui\M...

= & C:\nextgate\src\ngbackend\ngaspnet

+ x VsSproj Refres! C:\suresolutions\Delphi BI Schema'D...

# {8 ngaspnet C:\Web\phpMyAdmin-2, 11.4-english

... 1 e Export List...

+, s1 delphibi Ilm C:\ngweb

« & “‘”Y“filz Cilext202iext-2.0.2

+ -39 ngweb s —

2 (2 te\src\woshome

w8 ext-2.0.2 | HeP . v

< . | ‘ | >

Dpens property sheet for the current selection.
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Step 2 - If Change the Port is OK, Done.

If changing the listening port 80 to a different portis fine foryou, itis done. Otherwise goto step 3.

Default Web Site Properties

|  Directory Securty | HTTPHeaders | CustomEmors | ASP.NET |
Web Site | ISAP! Fiters | Home Directory | Documents |
Web Site Idertification
Description: |Defauh Web Ste |
P Address: ||}’-'-.II IUnassigned)

Vl [ Advanced... ]

TCP Port: ( I P |:|

Connections

Connection Timeowt: seconds

HTTF Keep-Alives Enabled

Enable Logging

Active log format:
| W3C Extended Log File Format

W | [ Properties ..

| ok || cancel || ey || Heb




Step 3: Replace the (All Unassigned) with an Address

Default Web Site Properties

@ Gladinet

| Directory Security || HTTF Headers || Custom Emors || ASP.NET |
WebSte | ISAPIFites | HomeDiectory |  Documents |
Web Site Identification
Description: | Default Web Ste |
IP Address: 192.168.2.102 v | [ Advanced... |
TCP Part: Al Unazsigned A
192,168,232 1
Connections 1592.168.130.1 .
Connection Timeout: seconds
HTTF Keep-Alives Enabled
Enable Logging
Active log format :
|W3C Extended Log File Format v | [ Propeties... |
Cox (e ] =
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You can also added back the 127.0.0.1 for the localhost:80 to work for IIS. So your IIS server listens on
both external IP and localhost IP.

Default Web Site Properties

Directory Securty | HTTP Headers | CustomEmors | ASP.NET |
Web Ste | ISAPIFikers |  HomeDiectoy |  Documents |
Web Ste |dertfication

Degcription: |Dafault Web Ste

IP Address: |152.1EE.2. 02

TCP Port:

Multiple idertitiegfor this Web Site

IP Address /. TCP Pot_Host Header Name
%= 192.168.2.102 20
(v -
¥1zroon 0 Add 127.0.0.1 explicitly

Multiple SSL idertities for this Web Site

IP Address S5L Port
T Defautt 443

Cancel ][ Help
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Step 4: Not Done Yet, Need to Disable Socket Pooling
1. At a command prompt, switch to the "C:\InetPub\AdminScripts" folder.

2. Type the following command (Tip: Paste this into the Command Console,
W3SVC/DisableSocketPooling is all together without spaces):

CSCRIPT ADSUTIL.VBS SET W3SVC/DisableSocketPooling TRUE

Then use the following command to verify IIS is indeed no longer listenning on 0.0.0.0:80. (You may
need to stop and start the Default Web Site to see the change)
netstat -a -n | findstr /i listening | findstr /i 80

Command Prompt
iissamples
mailroot
Scripts
uum-oot
i ytes
8 DlP(“) 1.988.834, 334 hyte“ free

IC:\Inetpub>cd AdminScripts

IC:xInetpub AdminScripts >CSCRIPT ADSUTIL.UBS SET W3SUC-/DisableSocketPooling TRUE
Microsoft ¢(R> Windows Script Host Uersion 5.
Copyright (C> Microsoft Corporation 1996-2881. All rights reserved.

DizahleSocketPooling : (BOOLEAN> True

] \Inetpuh\ﬂdmlnScrlptg)net tat indsty #i listening | findstr ~i 88
-8.8.8:5888 . LISTENING
TCP 192 168.2.102:80 . LISTENING

IC:nInetpub~fAdminScripts>netstat indsty ~i listening | findstr ~i 88
TGP .6.8.8:8@ . LISTENING
TCP B.0.8.8:5888 . LISTENING

IC:xInetpubrAdminScripts>netstat indsty ~i listening ! findstr ~i 88
TCP B.0.0.0:5880 . LISTENING
TCP 127.8.8.1:88 . LISTENING
TCP 192.168.2.182:88 . LISTENING

C:xInetpub~AdminScripts>
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Windows Vista and IIS 7.0
http://msdn.microsoft.com/en-us/library/ms733768.aspx

Configuring HTTP and HTTPS
After reading the Microsoft MSDN article, you can use the following command to modify the IP that the
11S is listening on (You need admin right to use the netsh command).

netsh http add iplisten ipaddress=127.0.0.1:80

netsh http add iplisten ipaddress=192.168.2.104:80 (change 192.168.2.104to
your machine’s external IP)

BN Administrator: Command Prompt |ﬂ|"§:—§"}

Microzoft Windows [Uersion 6.6.608H11
Copyright <{c?» 28086 Microsoft Corporation. All rights reserved.

C:Windowsssustem32>netsh http add iplisten ipaddress+127.80.68.1:88

IP address successfully added

C:sWindowssswstem3d2 >ipconfig

Windows IP Configuration

Wirelesz LAM adapter Wireless Metwork Connection:

Connection—specific DHNS Suffix
Link—-local IPuv6 Address . . .

IPv4 Address. . . . . .
Subnet Mask . . . . .
Default Gateway . . .

= FeRAzdr AL = FAARA: P23 :cPadxil
: 192.168.2.184

= £33.450.400 .8

: 192.168.2.1

Ethernet adapter Local Area Connection:

Media State . . -

e e e e e . Media disconnected
Connection—specific DNS Suffix .

Tunnel adapter Local Area Connection** 6:

Media State . . . . . . . . . . ia disconnected
Connection—specific DNS Suffix

Tunnel adapter Local Area Connection*= 7:

Media State . . . . . . . - - . . Media disconnected
Connection—specific DNS Suffix .

Tunnel adapter Local Area Connection®* 11:

Media State . . .

f e e e e e e m Media disconnected
Connection—specific DHS Suffix

Tunnel adapter Local Area Connection®*® 12:

Media State . . . . . . . . . . . & Media disconnected
Connection—specific DHS Suffix . =

C:Windowsssystem32netsh http add iplisten ipaddress=192_168.2.184:808
IP address successfully added

C:UWindowsssystem3d2>



http://msdn.microsoft.com/en-us/library/ms733768.aspx
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Use netstat to check that the IIS is listen on a specific IP
C:\>netstat -a -n | findstr /i listen | findstr /i 80

TCP 127.0.0.1:80 0.0.0.0:0 LISTENING

Windows 2003 & IIS 6

Even though version 1 Gladinet client runs on Windows XP and Windows Vista only, Single Session
Windows 2003 and Windows 2008 should also work. For example, system software developers may run
the Windows 2003 and Windows 2008 as their daily OS.

Please follow this Microsoft Support article to setup your IS 6 web server to listen on a specific IP
address, instead of listening on all IP addresses.

http://support.microsoft.com/kb/813368/EN-US/

(Setting metabase property DisableSocketPooling has no effect)

Step 1: Follow the instruction on previous section (Windows XP & IIS 5.x). This will
DisableSocketPooling on the metabase

Step 2: Make sure you have the Windows 2003 Support Tools installed.
Step 3: use httpcfg.exe (from Windows 2003 Support Tools)

httpcfg set iplisten —i XXX.XXX.XX.XX

(which is the external IP address for windows 2003)

Step 4: To confirm

httpcfg query iplisten

Step 5: Stop and re-start 1IS

net stop http /y

net start w3svc

10
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