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GLADINET CLOUD STORAGE ACCESS SUITE

Gladinet’s suite of solutions facilitates seamless access, aggregation, synchronization and backup to cloud
storage. Most cloud storage services require access through a RESTful API. As a result, legacy
applications are unable to access the cloud and new applications must be developed. Gladinet’s products
provide connectivity to the cloud for existing applications using existing protocols. In other words, many
existing applications, like SQL Server, do not know how to talk to a cloud storage service but they do
know how to talk to a local disk or network share. Since Gladinet makes cloud storage accessible through
a local disk or network share, products like SQL Server can use cloud storage without requiring any
special customization.

Gladinet’s access platform helps to addresses the primary barriers to cloud storage adoption, including:

e Usability — Files in the cloud are exactly as accessible as they would be on a local disk or
network share. All files on Gladinet instances are available from any web browser, even on an
iPad, iPhone, or Android device.

o Data Ownership — Data can easily be replicated to multiple providers or moved between
providers giving users more control of their data.

e Privacy — Gladinet provides the assurance that data stored in the cloud is protected during
transmission and while stored in the cloud.

o Reliability- The ease of duplication across multiple service providers can mitigate risks related to
reliability.

o Flexibility — Gladinet’s solutions are developed to operate over any mix of cloud storage
infrastructures, enabling seamless integration into existing systems.

If you have any questions or problems with Gladinet’s platform, please contact our Helpdesk via
support@gladinet.com. More information is also available from the company website at
http://www.gladinet.com.

PRODUCT OVERVIEWS

The Gladinet Access Suite consists of four products: Cloud Desktop, Cloud AFS, Cloud Backup, and
Cloud Space.

1. Gladinet Cloud Desktop (GCD) is a desktop application with three main functions:
o Map a network drive to cloud storage for easy access.
e  Perform simple backups to cloud storage

e 2-way synchronization using cloud storage

Figure 1 shows how a folder is created for each cloud storage service. These cloud storage folders can be
manipulated exactly as if they were folders on the local disk. The same is true for the files within them.
For example, dragging a file into the folder labeled “Cloud Storage” would cause that file to be uploaded
to AT&T Cloud Storage.
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Figure 1 : Gladinet Cloud Desktop's Network Drive
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2. Gladinet Cloud AFS creates a gateway to cloud storage. It allows cloud storage to be mounted as a
local disk on a file server. The contents of that disk can then be published as a network share that is
accessible via CIFS or NFS.

Figure 2 shows an example of this with AT&T Cloud Storage.

Figure 2: Gladinet Cloud AFS Published Share
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Here we see that Cloud Storage has been attached as a folder on a local disk which can now be published

as a network share.

3. Gladinet Cloud Backup allows the backup of folders and files from Windows servers and clients. It
allows the backup of SQL Server, Exchange Server and other live applications data to the cloud
storage service of your choice. It supports full and incremental backups with the ability to easily
recover data to any machine.
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Figure 3: Gladinet Cloud Backup Management Console

Gladinet User Guide

Backup All My Documents On WINT6401 [2011-02-13]

Snapshots and Restore

§| Hetory | 4 Backup Setings

Next Run: 2011-02-14 09:31:29

%

red Snapshet Taken Time F.. | Type
raS ‘ 2011-02-13 09:34:19 ‘fes  Folder/File
3 ral ‘ 2011-02-13 03:37:07 Yes Felder/File
5
)

| »

Advanced Mode

/\II) View and manage backup tasks. Create backup tasks using the icons an the left. Manitor backup progress, history and settings by dicking the down arrow on the right.

Professicnal Edition

Version: 3.0,.573.11941 @ Mot In Cloud Space  Upload: 0,000 KB/S Downlead: 0,000 KB/S (Click te set bandwidth limit)

Modified date: 02/20/2011

Page 7 of 50



Gladinet

Gladinet User Guide

4. Gladinet Cloud Space ties these offerings together by creating a virtual, personal cloud to which
Gladinet instances can be added. All files on each instance then become accessible through any web
browser, including on an iPad, iPhone or Android device.

Figure 3: Gladinet Cloud Space
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Gladinet Cloud Backup
Installing Gladinet Cloud Backup

First download the Cloud Backup MSI package from the Gladinet download page. This implies you are
using a Microsoft Windows client and not Mac, Linux, UNIX, BSD, etc. If your Windows OS is 32-bit,
you need to download the 32-bit MSI package. If your Windows OS is 64-bit, you need to download 64-
bit MSI package.

Double click the MSI package to start the installation.

{4 Gladinet Cloud Backup

Cloud Backup 3.0 "

The inztaller will guide vou through the steps required to install Gladinet Cloud Backup on your
cornpuker.

WARMIMG: Thiz computer program is protected by copyright law and inkernational treaties.
IInauthorized duplication or distribution of this program, or any portion af it may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law,

Cancel ] | < Back | E MHewt > 1
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The Setup screen provides the option to add Cloud Backup to Windows Firewall exception list, if you are
running Windows Firewall.

Cuztomize Gladinet Cloud Backup

Register Gladinet Cloud Backup to Windows Firewall

Cancel ] [ < Back ] l M et = I
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At the end of the installation, you can choose to start Cloud Backup Management Console automatically,
after reboot.

Gladinet Cloud Backup haz been successtully installed.

Click "Cloze" to exit.

Launch Management Conzole Upon Restart

Pleaze uze Windows Update to check far any critical updates to the MET Frameworl:.

@ Pending reboot after installation. Restart Now?

Me |
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After the reboot, Cloud Backup Management Console will start automatically, if you have it checked in
the last step of the installation. You can also start it from Windows Start Menu.

. Gladinet
. Gladinet Cloud Suite
W Gladinet Management Conscle
, Maintenance
. Microsoft Office

, Mozilla Thunderbird -
1  Back
|5':':f?'* programs and files = |

S

After starting Cloud Backup for the first time, you need to complete configuration of the initial settings.

Type in the Cloud Backup license you get from Gladinet.

[]:f Licensing @

L= -
License [? Cache Location Eiau:':ku;.r
Destinaticn

Gladinet Cloud Backup requires a subscription license to function properly, We are glad to
provide a 30-Day-Free Trial, If yvou cancel the trial within 30 days, you won't be charged.
Please enter the license information now,

Flease Enter a Licenss

Get Subscription License With 30-DayFree Trial {Processed By Plimus)

Learn more about Cloud Backup Proxy Setup
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Select the cache location. Please choose a drive which has enough space.
i Configure Backup Cache Location @

- _ . Backup
J.n") Licenze @ Cache Location il_:ﬂ oz

The application uses the local disk as the cache to store intermediate files for backup tasks,

The application will inteligently manage cache usage.

Increasing the local disk space available for the application increases performance and lowers
bandwidth costs. Please provide the path for Cloud Backup Cache,

[ < Back ][ Mext > ][ Cancel ] [ Help ]

The next wizard page will ask you to mount cloud storage. You can do it now or skip and do it later, in
Cloud Backup Management Console.
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Please add cdoud storage as your backup destination, Each added doud storage will be
represented as a virtual directory. You can always add more coud backup destination, or
change the setting later,

Virtual Directory Mame
x My Google Docs

| AddNew Cloud Backup Destination |

<Back || Bacuplow | [ cancel | | tep |

fter ou are done, click ‘Backup Now’, to open Management Console

'&7 Backup VWelcome Page '@ Mirrored Backupsl '[& Snapshot Backups | &7 BackupE‘yetﬂ'lgs|

Mirrored Backup Snapshot Backup (requires sladinet cloud Backup licznze)

Continuous, real-time file change detection Backup with predefined schedule

Create multiple snapshots with version control

Enforce retention policy

+
+ Maintains folder structure

+ Files are accessible from non-Gladinet clients
+

- No version contrel {only maintains the latest version) Upload changed parts of each file

Encryption support

Backup live application data (SQL, Exchange...)

+
+
+

Only changed files are backed up + Only changed files are backed up
+
= Changed files fully uploaded (not just changed blocks) :
+

- Single file size limits may apply Backup locked files, or files larger than 4GB

= Backups will be inaccessible from non-Gladinet clients

Backup bv Folder (click to create

+ Monitor the selected folder Backup by Folder {click to create
+ Backup a snapshot of the selected folder at a scheduled time

Backup bv File Type (dick to create
+ Efficient, machine-wide monitoring of selected type Backup by File Type (click to create)

+ Backup a snapshot of machine-wide changes for the zelected file type at

a scheduled time

Backup Bv Application (click te create

+ Backup a snapshot of machine-wide changes for the selected application

at a scheduled time

- Mirrored backups only store the latest version of each file, Snapshot backups maintain multiple versions, See above for a list of pluses and minuses of each type of backup.

g

Professicnal Editicn Version: 3.0.574.11980 @ NotIn Cloud Space  Upload: 0.000 KB/S Download: 0.000 KB/S (Click to set bandwidth limit)
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Mount Cloud Storage

To backup your data to your cloud storage service, you need to mount it in Cloud Backup first.
During the installation, you can mount your storage. After the installation, you can mount more
services in Cloud Backup Management Console.

@
b My Google Docs

.f" . View summary of configuration for this virtual directory. Each virtual directory corresponds with a storage account.

Professional Edition Version: 3.0.574.11980 @ Mot In Cloud Space  Upload: 0.000 KB/S Download: 0000 KB/S (Click to set bandwidth limit)
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When the mount virtual directory dialog appears, follow the wizard to mount cloud storage.

) Mounting Virtual Directory I&

e T : 3 :
1}}; Wirtual Directory §:} Login :h_;f Finish

Mame Information

Please select a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Provider: -

Virtual Directory Mame ~ cloud storage

< Back Mext = ] [ Cancel ] [ Help

Mirrored Backup and Snapshot Backup
There are 2 types of backup in Cloud Backup.

Mirrored Backup:

Cloud Backup monitors the local source folders/files and uploads the source files with the same folder
structure to the cloud storage, to create a mirror. There is only one copy of the source file mirrored in the
cloud. If there is any file change locally, Cloud Backup will overwrite the copy in the cloud, with the new
version. You can use this feature to create a second copy of the local files and folders for backup purpose.

Snapshot Backup:

Cloud Backup backs up the source folders/files to cloud as snapshots. Administrators can define how
often to create a full snapshot. After a full snapshot, Cloud Backup will do an incremental upload of the
changed files. There is no need to upload the whole file again. Snapshot Backup also supports uploading
open/locked files.

Moreover, shapshot backup solution supports live backups of Windows State, SQL Server, Exchange
Server, etc, to the cloud storage of your choice.
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You can restore from any snapshot.

Summary:

Mirrored Backup Snapshot Backup

+ Continuous, real-time file change detection Backup with predefined schedule
+ Maintains folder structure

+ Files are accessible from non-Gladinet clients

+ Only changed files are backed up

- No version control (only maintains the latest version)
- Changed files fully uploaded (not just changed
blocks)

- Single file size limits may apply

Enforce retention policy

Only changed files are backed up
Upload changed parts of each file
Encryption support

+ + + + + A+ + o+

Create multiple snapshots with version control

Backup live application data (SQL, Exchange...)
Backup locked files, or files larger than 4GB

- Backups will be inaccessible from non-Gladinet

clients

Mirrored Backup

Mirrored backup monitors local source folders/files and uploads the same folder structure to cloud
storage, creating a mirror. Mirrored backups do not create multiple revisions. When a local file changes,

the cloud copy will be overwritten.

1" Gladinet Cloud Backup EI@
\ 5 ' — -
’f_/ Backup and Restore _‘J Backup Target ',:-F; Task Manager | ‘5 ] Settings [ ] Support
4/ Backup Welcome Page 3 Wirrered Backups J Snapshot Backups _'"!-_.-’ Backup Settings
Backup by Fold H
(Backup by Folderfred Backup Feature Overview
¥
‘ Monitors local source folders/files and upleads the same folder structure to cloud storage, creating a mirror. Mirrored
Ty backups do not create multiple revisions. When a local file changes, the cloud copy will be cverwritten.
2‘ Al Ve \
S
e 2
Backup by Folder (click to create)
+ The application will monitor the selected folders for changes and files with changes will be synced up. The cloud storage will always have an
identical copy of the local folders.
Backup by File Tvpe (click to create)
+ Backup the selected file types (eg Office Documents). The application will menitor the computer for changes to files of these types. The cloud
storage will always have an identical copy of the local files.
Common Backup Tasks
+ All documents on the computer will be backed up.
i View and manage backup tasks. Create backup tasks using the icons on the left. Monitor backup progress, history and settings by dicking the down arrow on the right.
Professional Edition Version: 3.0.574.11380 l:{fﬁ Not In Cloud Space  Upload: 0.000 KB/S Cownload: 0.000 KB/S (Click to set bandwidth limit}
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Backup by Folder

The application will monitor the selected folders for changes. Files with changes will be synced up. The
cloud storage will always have an identical copy of the local folders.

1. To create a mirrored folder backup, in Cloud Backup Console, go to Mirrored Backups and click
the ‘Backup by Folder’ icon on the left, to create a new mirrored folder backup task. Follow the
wizard to create the task.

1" Gladinet Cloud Backup
l-’g'_] Backup and Restore I.’j Backup Target E-; Task Manager a
ﬂ Backup Welcome Page |3 Mirrored Backups & Snapshet Backups | L’ Backup Seﬂings|

-~
J

cupby Folder Jrad] Backup Feature Overview
\

Ly

Monitors local source folders/files and uploads the same folder structure
1y . backups do not create multiple revisions. When a local file changes, the
9

$ e

Backup by Folder (click to create)
+ The application will meniter the selected folders for changes and files with changes will be synced u

identical copy of the local folders.

Backup by File Tvpe (click to create)
+ Backup the selected file types (eg Office Documents). The application will monitor the computer for
storage will always have an identical copy of the local files.

2. Select the source folder(s) which will be backed up. You may select multiple folders.
ySomce

—. What Tc
~ o

. Where to When to . Confirm
uﬁackup h‘/ Backup u’ f and Start

A-[ ik Gladinet -
i inetpub
f- K4 MsOCache
04 PerfLogs
A& Program Files
A" 1&4 ProgramData
0-[C}e Recovery
i-[}4 symbols
f-1Jih System Volume Information
- [k Temp |
H-1 KA Tools
H-Tkd Users
By wWindaws
- My Documents
& Desktop Directory
@ My Music
B My videos -

m

- - - - - - -

TR
|

< Back [ MNext = ] [ Cancel ] [ Help
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3. Next, select the target folders in the storage services which will be used to store the backups.
Note that the backups can be made to multiple providers in parallel, reducing the risk of data loss
in the event that one of the services is compromised.

Target \EI
-, ¥What To . . Where to When to Confirm

L{"Backup L_“ Backup .: }I’ Backup </~ and Start

=6
= DL._ My Google Docs
+-{¥]ig | DocumentBackup

| < Back |[ Mext = ]| Cancel | | Help

4. Select the backup schedule. There are 3 choices here.

e Automatic Backup (Changes are immediate): The backup task will run immediately after it is
created.

o Daily Backup (changes are scheduled): You can define the specific time to run the backup
task. It will run daily, at the specific time.

e Custom Backup Schedule (changes are schedule): You can define on which day of the week
to run the backup task.

e You can also ask the backup task to skip initial upload. When it is checked, the
backup task will skip a file if it is already in the target folder in the cloud. See here for
more info.
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Scheduling
— What To .. Where to ~ When to . Confirm

@Bﬁcﬁup &_I Backup Backup «/ and Start

Automatic Backup (changes are immediate)
Daily Badkup (changes are scheduled)
Custom Badwp Schedule (changes are scheduled)

[7] skip Initial Upload (Chedk this option if the files have already been uploaded)

| <Back | mext> | | cancel | | Hep
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5. Finally, we finish the task creation by selecting a name for it. We can fine tune the
backup task, by clicking 'Backup All Files In Selected Folder (Click to Change)' link.

[

Confirmation
= What To .- Where to - When to . Confirm
‘g Backup &_I Backup @J Backup «/ and Start

==

Please Mame The Backup Task  [Temp] To [53 EU Bucket,My Google Docs/DocumentBackup]

Backup the Following Folders (and subfolders):
C:\Temp

Backup Ta:

/53 EU Bucket
My Google Docs/DocumentBackup

4 k

Backup All Files In Selected Folder (Click To Change) |

Backup Task Will Start When Changes Are Detected

<Back || Finish | | cancel | | Hebp

Modified date: 02/20/2011
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6. Here you can define what types of files to backup. And exclude certain types/files.

Backup Settings

Files You Want To Backup

File Type Extensions J
&ll Files

[7] bocument Files twt, Jhtml, Jhim, Jog, .doc, s, .ppt, .odt, .« E
[] tmage Files .jpag, .bmp, .gif, .png, .psd, .tf

[ video Files .avi, .asf, .mov, .mpg

|_|| Audio Files .mp3, .mid, .ra, .wav, .alif, Jiff, .m3u, mpa, o T
i 1 3

Add More Extensions

Files You Want to Exdude

Jmp
Exdude Files: thumbs. db;desktop.ini;picasa.ini;
Exclude System Files Exclude Hidden Files

[ Apply ] [ Cancel

Backup by File Type

Backup the selected file types (e.g. Office Documents). The application will monitor the entire fil
for changes to files of the predefined types. The cloud storage will always have an identical copy
local files.

! Gladinet Cloud Backup

— e -
| _gj Backup and Restore l__J Backup Targst ! Task Manager &

e

.3 Mirrored Backups

ﬂ 5"ﬁI35hntBackup5| j_!_f' Backup Settings

|H_(_!_,f' Backup Welcome Page

Mirrored Backup Feature Overview

Manitors local source folders/files and uploads the same folder structure
backups do not create multiple revisions. When a local file changes, the

[ Bdckup by File Type L

-%\Z’"J

Backup by Folder (click to create)

+ The application will monitor the selected folders for changes and files with changes will be synced u

o

identical copy of the local folders.

Eackup by File Type (click to create)
+ Backup the selected file types (eg Office Documents). The application will monitor the computer for

storage will always have an identical copy of the local files.

User Guide

e system
of the

Modified date: 02/20/2011
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Setup mirrored backup by File Type is similar to mirrored backup by folder.

1. To create a mirrored file type backup, in Cloud Backup Console, go to Mirrored Backups and click
the ‘Backup by File Type’ icon on the left, to create a new mirrored file type backup task. If it is the
first time you setup the file type backup, Cloud Backup needs to indexing your existing file. You'll
get a warning. It is a one-time issue and there is no full scan of your file system.

-

Gladinet Cloud Backup &3

% File type backup requires indexing of your existing files, The initial

| . . . . .
" indexing may take a few minutes, during which the CPU usage may be
high toc. This is a cne time event. Do you want to continue?

| Yes | ’ Mo
2. Select the file types you would like to archive.
L Choose Backup File Types
. Select 7 Preview . Where ~— When . Confirm
= Type i o £ || = v
= OfFiles . Backup =~ Backup
Flease name the badkup set: All My Files On Win7002

File T to Backy
ie Types to backup Please select the file types you want to back up. No

system or hidden files will be induded in the badkup

¥ d -
doc = set, After the initial backup, any new or updated files
JHocK will be backed up automatically.

.mpp L
-odf Click "Add Mew File Type”™ to indude additional file
.odp i types.
.ods
.odt Add Documents
pdf -
o - [ Add Music ] [ Add Video ]
o = ) [ Add New File type |

[ Reset All ]

= Back [ Mext = ] [ Cancel ] [ Help ]
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3. Cloud Backup shows all the files will be backed up. You can exclude some folders if you do not want
to include them in the backup task.

File Mame

MSMSkydrivedl.doc
BDLTrunkMember) 1.doc
test&Manual. doc
testModify.doc
BDLTrunkMember0 1.doc
testModify.doc

Lok P4 mmmmm e

IM3_PM Internal Coord Guide_good for part tim... @ ,_B C:\Temp'Badkup\padkup02y,

Location
(@ |1} c:\Temp\Backup\2. 1itest) E
1= ,_]l Ci'\TempBackup\packup01\Backup2),
Exdude Containing Folder isadmpo 1\Backup2\
C:'\Temp'\Backup\backup0 1\Badkup 2y
© ! ciTemp\Backup\backup01)
=) ,_]l C:\Temp'Badkup\badkup0 1y,

Y (e S T TP TR T oY

4|

m | >

C:\inetpubthistory

Exdude Files in the Following Folders {and Subfolders)

38 files found, System and hidden files are not induded. (Click to refresh)

[ <Bak J[ Mext> ][ Cancel | [ e |

4,

2RIl 5 3 EU Bucket
E|h_1 My Google Docs
-V DocumentBackup

Select the target storage services. Note that the backups can be made to multiple providers in parallel.
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5. Select the backup schedule. There are 3 choices here.

e Automatic Backup (Changes are immediate): The backup task will run immediately after it is created.

o Daily Backup (changes are scheduled): You can define the specific time to run the backup task. It will
run daily, at the specific time.

e Custom Backup Schedule (changes are schedule): You can define on which day of the week to run
the backup task.

e You can also ask the backup task to skip initial upload. When it is checked, Cloud Backup will skip a
file if it is already in the target folder. See here for more info.

;;;i Scheduling @
48 Select += Preview .. Where ' When . Confirm
1 <k . A
=L Type P u__ to ‘ ’}Iltn W
= } =
— 01 Files Backup Backup
Automatic Backup (changes are immediate) -

Daily Backup (changes are scheduled)

Automatic Backup (changes are immediate)
Custom Backup Schedule {changes are scheduled) ‘

[ skip Initial Upload (Chedk this option if the files have already been uploaded)

« Back ” Mext = ][ Cancel ] [ Help
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6. Confirm the task. Click 'Finish’ to create it.

-4 Confirm Backup Task Settings \EI
. Select i Preview . . Where IWhen Confirm
g Type :,':'? : | fo i ,} | to 4
—OfFiles || Backup Backup
Backup Mame:

All My Files On Win7-002

Backup Following File Types:
.doc, .docx, .mpp, .odf, .odp, .ods, .odt, .pdf, .pps, .ppsx, .ppt, .pptx, rtf, (et oved, xls, Jxdsx, xml

Exdude Following Folders {(and subfolders):
Cilinetpub

Backup To;
/53 EU Bucket
My Google Docs/DocumentBackup

Backup Task Will Start When Changes Are Detected

< Back ][ Finish ]l Cancel ] l Help
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Skip Initial Upload

When scheduling a mirrored task, you can choose to skip the initial upload.

Scheduling x|
| Yhat To .- Where to J VWhen to Confirm

u Backup &_. Backup { ,) II Backup 4~ and Start
Automatic Sync (changes are immediate) j

The initial sync will start immediately and then the source folders will be monitored for changes.
These incremental changes will be synced to doud storage when they occur,

¥ Skip Initial Upload (Chedk this option if the files have already been uploaded):

< Back I Mext = I Cancel | Help

When this setting is enabled, the mirrored backup task will not upload the file to the target in the
cloud, if there is an existing file with the same name there. This could happen when the source is
uploaded by other means, like an early backup task or a manual upload.

Please notice that the Application will NOT compare the contents of the two files. Only the file name is
used. Please make sure the local and cloud copies are in sync.

If new files are found in the source folder, they will still be uploaded.

Mirrored Backup Tasks

After the folder or the file type backup task is created, it will be displayed under Mirrored Backups tab. A
corresponding task is created under ‘My Tasks’ in Task Manager.
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[Temp] To [S3 EU Bucket, /My Google Docs/DocumentBac... Next Run: 2011-02-14 09:03:23 ‘ ¥

All My Files On Win7-002 NextRun: 2011-02-14 09:04:13 (%) €

Professional Edition Version: 3.0.574,11985 @ NotIn Cloud Space  Upload: 0.000 KB/S Download: 0,000 KB/S (Click to set

Click the task on Mirrored Backups, to check the backup summary, details and settings. You can also
start/pause/delete the task here.

Backup Type Mirrored

Status Pending

Pending Subtasks 0 of 0 total sub-tasks
Completed Subtasks 0

Pending Retry Subtasks

Running Subtasks

W Start Now W Pause 7<% Cancel Backup

1 itemi{s} hidden, click here to show all tems

/\.) View summary of backup configuration and progress. For detailed completion status, check the history tab. There are additional details on the
other tabs.

Professional Edition Version: 3.0.574,11985 @ NotIn Cloud Space  Upload: 0.000 KB/S Download: 0,000 KB/S (Click to set
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Snapshot Backup

Snapshot backups allow the backup of data that is in use or changing. A mirror backup just reflects the
latest version of a file to the cloud and does not allow reversion to any older versions. A mirror backup is
also limited to static files that are not locked or in use. In contrast, a snapshot backup allows the backup of
dynamic data, like email and databases. It can even backup your registry or device drivers. This support is

a

direct result of integration with the Microsoft Volume Shadow Copy Service. Any application that is

integrated with this service can be backed up.

Snapshot backup includes the following features and benefits:

Backup uses a predefined schedule

Creates multiple snapshots with version control

Enforces retention policies

Only the changed files are backed up after the initial upload is complete
Uploads only the changed parts of each file

Encryption support

Backup live application data (SQL, Exchange...)

Backup locked files, or files larger than 4GB

Like Mirrored backup, Snapshot backup supports backup by folder and backup by file type too.
Moreover, Snapshot backups support application backup, including SQL Server, Active Directory, etc. To
create a snapshot backup, go to Backup and Restore, Snapshot Backups in the Console.

! Gladinet Cloud Backup [l =] ]
| 427 Backupand Py r ) ' § 1
|/ Rest‘;re \__/ Backup Target @ Task Manager a Seftings L - .
| _gj Backup YWelcome Pagel g Mirrored Backu|:|5| |& Snapshot Backups |jj Backup Seﬂings|
-
".
w{
y \Snapshot Backup Feature Overview
| The application backs up the local folders and files to the cloud storage as snapshots.
\ r— Administrators define how often to create a full snapshot of the source folder. After a full
snapshot, Cloud Backup will do an incremental uplead of the changed files. There is no
ﬁ' need to re-upload the entire file. Backup also supports uploading cpen/locked files. The
W snapshot backup sclution also supports live backups of Windows State, SQL Server,
o] Exchange Server, and more to the cloud storage service of your choice. The snapshot
backup is integrated with the Windows Volume Shadow Copy vices and support
‘ applications that are integrated with Velume Shadow Copy Service too.
e
‘\ Users can restore from any snapshot.
= Backup by Folder (click to create)
+ Backup a snapshot of the selected folder at a scheduled time
Backup by File Type (click to create)
+ Backup a snapshot of machine-wide changes for the zelected file type at a scheduled time
i iew summary of backup configuration and progress. For detailed completion status, check the history tab. There are additional details on the
other tabs.
Professional Edition Version: 3.0.574.11985 [\__{g Mot In Cloud Space  Upload: 0.000 KB/S Download: 0,000 KB/S (Click to set
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Selecting “by folder” simply means that a set of folders will be selected and everything in those folders
will be backed. Whenever a change occurs in one of the folders, the change will also be backed up.

[ER | ocal Disk (C:)
[+ Local Disk ()
F-<i Local Disk (F:)
-4 Local Disk (G:)
[ Local Disk (H:)
J‘-. My Documents
j Desktop Directory

7 [a My Music
] B My videos

4 My Pictures
j My Favarites
m-k4 Recently Used

Backing up by file type is similar except that the entire system will be scanned for files with the matching
type.

Please name the backup set: All Videos On Franklyn-PC

File T to Backu
Se= . Please select the file types you want to back up. Mo

fiv system or hidden files will be induded in the backup
7 set. After the initial backup, any new or updated files
: .m2y will be backed up automatically.

W] .mav

ok Click "add Mew File Type™ to indude additional file
o types,

.mp4
@ .mpg | AddDocuments | | AddPictures |
.oV l

Jmy

P 0 l Add New File type ]

( Reset Al

AddMusic | | addvideo |

| <gack || mext> | | cancel
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And finally, backup by application allows dynamic data to be backed up.

T [ model
j'-, msdb
I‘-r MSSampleBusiness
j'-, MSGladinetBusinessContacts
I‘-, master
T ) model
T msdb
Operating System and Driver Binaries
[Ty WML State and Data
{1 MSSearch Service Writer
- [WkY Local Registry

The wizard will display all installed applications that are supported. Gladinet supports anything that has a
V'SS writer so most Windows applications are covered. The machine where this screenshot was taken
didn’t have very many applications installed besides SQL Server.
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Once the backup set has been specified, the wizard allows you to specify the target storage to backup.
Snapshot backup will be backed up to a specific folder in the storage.

Target

&1, What To | Where to YWhen to Confirm

u Backup Backup Backup and Start
g----u_ My Google Docs

t[T]g] 53 EU Bucket

< Back ][ Mext = ][ Cancel ] [ Help

Specify the schedule for the task in the next step. You can choose to start the task immediately after it is
created, or only start it when it reaches the start time.

Scheduling
N _;l What Te | Where to L] Whento Confirm
u Backup Backup Backup and Start

[Daily Backup -

The backup will be executed at the specified time each day.

Start Date: 2142011 [@~ Start Time: WILATAM |5

[¥] Run initial backup immediately after the task is created.

< Back " Mext = ][ Cancel ] l Help
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In last step, you can define how often a full backup should be performed. All others will be incremental. It
also lets you specify how many snapshots should be kept and whether the backup should be encrypted.

Create a Full Backup every 10 Backups. (all other backups will be incremental.)

Keep Last 20 snapshats, (Set this to 0 to keep all snapshots)

[ Encrypt Backup Data

Confirmation
J\) What To | Where to ' | Whento Cenfirm
u Backup Backup Backup and Start
Backup Task Name  WIN75401:Backup [DBFiles] To [My Google Docs, /53 EU Bucket] [2011-02-
Settings

Badwp All Files In Selected Folder (Click To Change)

Backup the Following Folders (and subfolders):
C:\Tools\DBFiles

Backup To:
My Google Docs
/53 EU Bucket

4

Backup task will start at 2:31:47 every day after 2011-2-14 Email Motification

m

< Back " Finish ][ Cancel l [

Help

You can send a notification to someone when the backup task finishes. Click the ‘Email Notification’ link

here to set it up. The notification is global for all snapshot tasks.

A

Email Notification for Snapshot Backup

.
&

The setting will be applied to all snapshot backup tasks,

[ send natification when backup complete successfully
[ send natification when backup failed

Email account to receive the notification:

[ Test Email Account

I

| o

][ Cancel

)

o

Modified date: 02/20/2011
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Restore Snapshot

1. To restore a snapshot, go to the Console, Backup and Restore, Snapshot Backups. Click Restore icon
on the left.

215093147 (%) D

"
\\I,r)

Professicnal Edition Version: 3.0.574.11385 @ Not In Cloud Space  Upload: 0.000 KB/S Download: 0.000 KB/S (Click to set

2. Select the storage to restore from.

Flease select the mounted cloud storage restore source, If yvou have backed up your data to
multiple doud storage services, it doesn't matter which you select.

Cloud Storage To Restore From

My Google Docs
53 EL Bucket

<gack || Next> | | Concel | [ Hep |
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Select the backup task and the specific snapshot to restore.

Select backup data set you want to restore

WIN7540 1:Backup [DEFiles] To [My Google Docs,fS3 EU Bucket] [2011-0

Select smapshot you want to restore

Snapshot created at: 2011-02-14 09:35:08 (Full

Snapshot created at: 2011-02-14 10:27:52 (Incremental)

[ <Back J[ Next> | [ cancel | [ hep

4. Select the target folder to restore.

STl
EI-- Tools
-V} DBFiles

< Back ][fjext::l[{:mcﬂ ][ Help
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5. Specify where to restore.

Please Name The Restore Task Restore [Toolg] From [53 EU Bucket]

Cloud Storage To Restore From:

2011-02-14 09:32:47

[Always Civerwrite Existing File -

Restore To Another Location: B

<gack || Finsh | [ cancel | [ hep |
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Cloud Backup Console

Cloud Backup Console is the central location to manage backup tasks.

| Gladinet Clond Backup |T||?|
- 1 “ I___ — # 9
4/ Baskpand __/ Backup Target Lg Task Manager | % | seftings . i ~ Support

&/ Backup Welcoms Page .“-‘i Mirrered Backups | | f.' Snapshot Backups | :_’t_-_,f' Backup Setlings‘

Mirrored Backup Snapshot Backup r=quires sladinet cloud
Backup licenze)

+ Continuous, real-time file change detection

+ Maintains folder structure Backup with predefined schedule

+ Files are accessible from non-Gladinet clients Create multiple snapshots with version control

+ Only changed files are backed up Enforce retention policy

_ i o o Only changed files are backed up
Mo wersion control (only maintains the latest version) Upload changed parts of each file

Encryption support

Backup live application data (5QL, Exchange...)

Backup locked files, or files larger than 4GE

= Changed files fully uploaded (not just changed blocks)

- Single file size limits may apply

T N I

_ . ) - Backups will be inaccessible from non-Gladinet clients
Backup by Folder {click to create)

+ Monitor the selected folder
Backup by Folder (click to create)

+ Backup a snapshot of the selected folder at a scheduled

Backup by File Tvpe (click to create)

time
+ Efficient, machine-wide monitoring of selected type

= _ ) . .
- o jw 15_‘ Backup bv File Type (click to create)

i Mirrared backups only store the [atest version of each file. Snapshot backups maintain multiple versions, See abave for a list of pluses and
minuses of each type of backup.

Professional Editicn Version: 3.0.574.11985 '{:"{f’:{jl NetIn Cloud Space  Upload: 0.000 KE/S Downlead: 0,000 KBS (Click to set

The Console has 5 areas.
e Top Menu
Top Menu shows the main functions in the Application.
o Backup and Restore:
Manage backup and restore tasks, including Mirrored Backup and Snapshot Backup tasks.
o Backup Target:
Shows all cloud storage mounted. Allow you to: Mount new cloud storage; dismount existing
storage; or setup compressed and encrypted folders.
o Task Manager:
Manage all tasks. You can pause/resume/delete tasks here.

o Setting:
Customize the Application.
o Support:

Access Audit Trace and featured articles.
e Left Context Menu
Left menu shows the corresponding actions for the current visiting panel.
e Main Area
Main display area based on your selection
e Help Text
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Based on your selection, display quick help.
e Status Bar
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Shows Version, Cloud Space status. Moreover, it shows the current upload and download speed. Can

click the speed displayed here, to set speed limit.

Backup and Restore

Backup Welcome Page

I Gladinet Cloud Backup

iy Backup and h \‘;_-
L‘!‘j E— ..'-J Backup Target ' Task Manager

| ‘{,J Settings

_Q_-_.f' Backup VWelceme Page

| “-'h Wirrered Backups

0 :‘" Snapshot Backups

:_‘t_-j Backup Settings

Mirrored Backup

Continuous, real-time file change detection
Maintains folder structure
Files are acceszsible from non-Gladinet clients

+ o+ o+ o+

Only changed files are backed up
= Nao version control (only maintains the latest version)
= Chanaged files fully uploaded (not just changed blocks)

= Single file size limits may apply

Backup by Folder {click to create)

+ Monitor the selected folder

Backup by File Tvpe (click to create)

+ Efficient, machine-wide monitaring of selected type

Y VoY

SnapShOt BaCkUp (requires Gladinet Cloud

Backup license)

Backup with predefined schedule

Create multiple snapshots with version control
Enforce retention policy

Only changed filez are backed up

Upload changed parts of each file

Encryption support

Backup live application data (SQL, Exchange...)
Backup locked files, or files larger than 4GE

+ o+ o+ o+

- Backups will be inaccessible from non-Gladinet clients

Backup by Folder (click to create)
+ Backup a snapshot of the selected folder at a scheduled

time

Backup bv File Tvpe (click to create)

Mirrored backups only store the latest version of each file, Snapshot backups maintain multiple versions, See abaove for a list of pluses and

i minuses of each type of backup.

Professional Edition

Version: 3.0.574.11985 \'\:‘—{Q Mot In Cloud Space  Upload: 0.000 KB/S Downleac: 0,000 KB/S (Click to set

The page shows a summary of the two types of backup tasks, Mirrored Backup and Snapshot Backup.

Users can follow the links here to create backup tasks.

Modified date: 02/20/2011
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[Temp] To [$3 EU Bucket, /My Google Docs/DocumentBac...

All My Files On Win7-002

Next Run: 2011-02-14 09:03:23

Next Run: 2011-02-14 09:04:13

@&
(DI

/l\
Sy

I

Professional Edition

Version: 3057411985 &k NotIn Cloud Space  Upload: 0.000 KB/S

Download: 0.000 KB/S (Click to set

Mirrored Backups show the list of mirrored backup tasks here.

Users can create new backup tasks and manage existing tasks.

Left menu shows the icons to:

o Create new mirrored folder backup task
o Create new mirrored file type backup task
o Re-index the file system for file type backup.

Modified date: 02/20/2011
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Ly

$ e

! Gladinet Cloud Backup [E=5 EeR(<T
v A r
&/ Biciupand __/ Backup Target @ Task Manager A | Settings i diiiii

|h_{_-j Backup Welcome F‘age| |3 Iirrered Backups & Snapshot Backups | j_-j Backup Setlings‘

[Temp] To [$3 EU Bucket, /My Google Docs/iDocumentBackup]

B summary ‘ E History ﬂ BackupSeﬁings‘

Backup Type Mirrored

Status Pending

Pending Subtasks 0 of 0 total sub-tasks
Completed Subtasks ]

Pending Retry Subtasks 0
Running Subtasks

| »

m

| @ Start Now ) Pause ?( Cancel Backup

[[iadvanced Mode

1 temis) hidden, click here to show all tems

i View summary of backup configuration and progress, For detailed completion status, chedk the history tab. There are additional details on the
other tabs,
Professional Editicn Version: 3.0.574.11985 @ NetIn Cloud Space  Upload: 0.000 KE/S Downlead: 0,000 KBS (Click to set

Users can click an existing backup task, to check the task details.

User can enable Advanced Mode, to check the related subtask information.

Summary: Show task status, schedule (when it was last run, when it will run again), source and
target.

History: Show a summary for each run of the backup task

Backup Settings: Customize the backup task. For example, re-schedule, add new source/target
folder. Remember to save it if make any changes here.

Modified date: 02/20/2011
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! Gladinet Cloud Backup

| 427 Backupand
l_‘,'] Restore

e
I__j Backup Target @ Task Manager o Zettings

|.,fj Backup VWelcome F‘age| |3 Mirrored Backups & Snapshot Backups | j_-j Backup Setlings‘

i L‘
[Temp] To [$3 EU Bucket, /My Google Docs/iDocumentBackup]

Lriy

W

I 2011-02-14 10:28:04 460
I 2011-02-1410:28:03132
I 2011-02-14 08:58:23 634

‘ 3 Summaryl E History ﬂ Backup Settingg | g F‘.unningl E P&ndingl E Pending R&tr}r‘ @ Trace
Tirne Trace

Process iten:8224478507460415678146724845133970178170931472{818E53E3-8186-...
Process item:8224478507460415678127021597764302540170273352{818E53E8-818G-...
Begin processing sub-tasks, there are 2 pending subtasks, 0 subtask(s) waiting for r...

"'f Refresh

i copyal 7% Delets &l

Adwanced Mode

1 temis) hidden, click here to show all tems

i View audit trace of activities related to this task.

Professional Edition

Version: 3.0.574.11985 @ NotIn Cloud Space  Upload: 0.000 KB/S

Download: 0.000 KBS (Click to set

Running: Currently running subtasks
e Pending: Pending subtasks. Will run later
Pending Retry: Subtasks that have been processed but encountered an error. These will be retried

later

e Trace: Audit trace for the task. Use ‘Copy All’ to copy to clipboard.

Snapshot Backups

Snapshot backup backs up the data as snapshots. You may create new snapshot tasks and manage existing

tasks here.

Modified date: 02/20/2011

Page 40 of 50



Giadinet

Gladinet User Guide

! Gladinet Cloud Backup ||| (]
————— “ r r -
e mwee % g ) necuemeger [ seties I Suapen
|4/ Backup Welcome Page | (=4 Mirrored Backups | ([ Snapshot Backups % Backup Settings
e/ =3 5
i
| L .
j WIN76401:Backup [DBFiles] To [My Google Docs,/S3 EU B... > @
&
a
€
il
= 2
i View and manage backup tasks. Create backup tasks using the icons on the left. Monitor backup progress, history and settings by clicking the
down arrow on the right.
Professional Editicn Version: 3.0.574.11985 @ NetIn Cloud Space  Upload: 0.000 KE/S Downlead: 0,000 KBS (Click to set

Left menu shows the icons to:

Create new snapshot folder backup tasks

Create new snapshot file type backup tasks

Create new snapshot application backup tasks

Restore from a snapshot

Email Setting: When a snapshot task finishes, Gladinet can send a status report email to the admin.
The email setting applies to all snapshot backup tasks.

e Re-index the file system for file type backup.
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Snapshot Backup Task Details

i Gladinet Cloud Backup =N = ==

.y Backup and - - [r— _ a»
-rfj T?cesl:ltlzrrin ____f Backup Target g Task Manager I ‘ﬁ | Settings i 4 Suppert

‘ %/ Backup Welcome Page :—3 Mirrored Backups | (g Snapshot Backups _'.‘_l_-j Backup Settings
1
=
3 WIN76401:Backup [DBFiles] To [My Google Doc (R)

- ¥ Summary | v Snapshots and Restore E History ﬂ Backup Settings

'._R_ Backup Type Folder ol

‘ Status Pending

Pending Subtasks 0 of 0 total sub-tasks
\ Completed Subtasks 0 n
= Pending Retry Subtasks 0
Running Subtasks
2 . R -
o Start Now .l Pause K Cancel Backup [ advanced Mode
e 4
i View summary of backup configuration and progress. For detailed completion status, check the history tab. There are additional details on the
other tabs.

Professional Editicn Version: 3.0.574 11935 \'\'_:-]__—f:r'ill NotIn Cloud Space  Upload: 0.000 KB/S Download: 0.000 KB/S (Click to set

Users can click an existing snapshot backup task, to check the task details.

e Summary: Show task status, schedule (when it was last run, when it will run again), source and
target.

e Snapshot and Restore: Show the existing snapshots created. Can restore from the snapshot
directly here.

e History: Show a summary for each run of the backup task
Backup Settings: Customize the backup task. For example, reschedule it or change how many
snapshots to keep.

Users can enable Advanced Mode, to check the related subtask information. Advanced Mode includes
these extra panels.

e Running: Currently running subtasks
Pending: Pending subtasks. These will be run later

e Pending Retry: Subtasks that have been processed but encountered an error. These will be retried
later

e Trace: Audit trace for the task. Use ‘Copy All’ to copy to the clipboard.
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Backup Settings

Mirrored Backup:

Attribute Default Comments
Value

After a mirrored backup task uploads all the files to the
cloud, it will verify the files are uploaded. The setting
defines whether the task will refresh the directory during
the process. Refreshing the directory will get the latest
file/folder view of the target folder. However, it will be
slower.

Force Refresh Cloud Directory
When Verify Against Cloud False
Storage

Delete Mirrored File when False Whether Gladinet should delete the target file, when the
Source File is Deleted source file is deleted

When set to false, the mirrored backup task will create
the root folder in the target. For example, if the task
source folder is C:\data and target is Z:\Google
Docs\backup. The backup task will create Z:\Google
Docs\backup\data first, then upload all files to data folder
Ignore source root folder False

on target.
When set to true, the mirrored task will not create the
root folder on the target. In the same example, the task
will upload files to Z:\Google Docs\backup directly.

Mirror Task Wake up Interval | 300 How often the mirrored backup task runs by default

General:

Attribute Default Comments
Value

Whether to backup hidden files in the source folders. It is
a global setting. Each backup task can define its own
Include Hidden Files false behavior for hidden files. However, if the global setting
is false, the setting in individual backup task will be
ignored.

Whether to backup system files in the source folders. It is
a global setting. Each backup task can define its own
Include System Files false behavior for system files. However, if the global setting
is false, the setting in individual backup task will be
ignored.
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Backup Target
Virtual Directory
! Gladinet Cloud Backup = =@ 23]
" . Backup and - '|- A ) { )
- Restore _J Backup Target l,.- Tazk Manager | ‘ﬁ | Setlings . i y Support
L] . - . . i =
./ \irtual Directory (Storage Account) __:J_J' Compressed Fuldersl '_::j' Encrypted Folders
.
g
—_
£y
4y i
Virtual Directory Configuration
Mame Value
Google User Mame 1@live.com
Password T
Chunking i= disabled, Click here to enable.
|1 Config 7< Dismount g Renams 2 Legin
1 temis) hidden, click here to show all tems
i View summary of configuration for this virtual directory. Each virtual directory corresponds with a storage account.
Professional Editicn Version: 3.0.574,11985 \'@ MNeotIn Cloud Space Upload: 0.000 KB/S Download: 0,000 KBS (Click to set

When a user mounts cloud storage in Cloud Backup, the mounted cloud storage is called a ‘Virtual
Directory’. Backup Target manages these virtual directories.

Virtual Directory Panel lists all the virtual directories mounted. The icon at the title is a status indicator.
a Green check mark means the virtual directory is OK.

a Blue question mark means Gladinet either has a problem with the virtual directory, or Gladinet
is connecting to the cloud service.

At the bottom of the virtual directory summary, there are 4 actions.

e Config: Changes the virtual directory login information. Enable/disable the chunking feature and
define the chunk size.

o Dismount: Removes the virtual directory.

e Rename: Gives the virtual directory a new name. Please notice that existing backup tasks will not
work after a rename. In that case, they need to be reconfigured.
e Login: Forces the Application to re-connect with the Cloud Service.
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Auto Chunking

If supported by the cloud storage service provider, the Application can split large files into smaller chunks
before uploading them. This is especially useful when the provider posts a limit on file size. It also
improves transfer speed since each chunk can be uploaded simultaneously. Moreover, if one chunk
transfer fails, it will only retry that single chunk, instead of the entire file, which could be very large. In
general, smaller files are much easier to upload or download.

Users can enable or disable chunking here by following the link on the Virtual Directory Summary panel.
Or they can do it with ‘Config’. They can define the size for each chunk here too.

NOTICE: Once the file is chunked, it will be stored as multiple files in cloud storage. Accessing it from

the storage directly, for example, from cloud storage’s own web interface, will only show the stored
chunks. It has to be downloaded by Gladinet client to be restored to the original format.

Compressed Folders

! Gladinet Cloud Backup == ]
- H — -
!_'_/ B?:;';raend __J Backup Target -,;l Task Manager {\_L Seftings | Support
." . . \ .- 1] A |+ il
(_/ Virtual Directory (Storage Account}| [/ Compressed Folders %l Encrypted Folders
-
Faolder Mame
‘? /53 EU Bucket/compressedFolder ~
= - Manage compressed folders. Click the folder icon on the left to add a folder to the list of compressed folders, All files in these folders will be
1 compreszed before transmission.
Professional Edition Version: 3.0.574.11985 ‘_{'J) Not In Cloud Space  Upload: 0.000 KB/S Download: 0.000 KB/S (Click to set

Users can define a folder in cloud as a compressed folder. Once this is done, when uploading files to the
folder, the Application will compress the file first, then upload the compressed copy to the virtual
directory. When downloading the file, it will be decompressed automatically.

Compression enhances data security, saves cloud storage space and accelerates transfers.
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NOTICE: Once the file is compressed, it will be stored in compressed form in cloud storage. Accessing it
from the storage directly, for example, from cloud storage provider’s native Web interface, will only
show the compressed version. It has to be downloaded by Gladinet to be restored to the original format.

Encrypted Folders

! Gladinet Cloud Backup = =@ 23]
.t Backupand . | . i
_'_!_"f Restore r_f Backup Target !j Tazk Manager ﬁ Settingz 1 Support
____':/ Virtual Directory (Storage Account) | _d_,l Compressed Folders | ,;' Encrypted Folders
» n
'
Folder Mame
= /53 EU Bucket/encryptedFolder <
an
s
& ° Use encrypted folders to keep your data secure. You must set a passwaord which will be used to generate an encryption key. The contents of
1 your encrypted folder will anly be visible using your password, The password cannot be retrieved if you forget it.
Professional Editicn Version: 3.0.574.11985 \,Lj:ij»l NotIn Cloud Space  Upload: 0.000 KB/S Downlead: 0,000 KBS (Click to set

Users can define a folder in the cloud as an encrypted folder. When uploading files to the folder, the
Application will encrypt the file first, with a user defined encryption key, then upload the encrypted copy
to the virtual directory. When downloading the file, it will be decrypted automatically. The encryption is
done with AES-128 from openssl library.

To use encryption, users need to define an encryption key. The key has to be remembered. If it is lost,
there is no way to retrieve the file.

Please note that the existing files in the folder won’t be encrypted. Only the newly uploaded files will be.
NOTICE: Once the file is encrypted, it will be stored encrypted in cloud storage. Accessing it from the

storage directly, for example, from cloud storage's own Web interface, will only show the encrypted
version. It has to be downloaded by Gladinet to be decrypted.
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Task Manager
Task Manager manages tasks. There are two types of tasks.
e My Tasks: User initiated tasks. For example, all the backup tasks configured by user.

o System Tasks: System created tasks. The tab only shows in Advanced Mode

Task Details
! Gladinet Cloud Backup = @3]
- s : 1 — . .
L!f BGF'_;:E;M ___j' Backup Target LQ Task Manager | ‘{,J Settings i Support
; System Activities [ Advanced Mode
s
| L : —
WIN76401:Backup [DBFiles] To [My Google Docs,/S3 EU (&)
B Summary ‘ ; Running E History | E Pending | 3 Pending Retry @ Trace
Task Type Snapshot Backup =
Status Pending
Pending Subtasks =
Completed Subtasks
Pending Retry Subtasks "
Running Subtasks 0
Recurring SMTWTFS il
W Start Mow 4 Pause O Cancel Tasgk +4 Refresh
2 tem(s) hidden, click here to show all tems
i View summary information for this task, Click on a different task to change views, Mote the actions above (Start, Pause, Cancel, Refresh),
Professional Editicn Versicn: 3.0.574.11985 (E,r-t‘l‘jl NotIn Cloud Space  Upload: 0.000 KB/S Downleacd: 0,000 KB/S (Click to set

Users can click the task to check the details.

o Summary: Show task schedule, source and target folder. Can force the task to start, pause the task
and cancel (delete) the task.

Running: Currently running subtasks

History: History of the running status

Pending: Pending subtasks. Will run later

Pending Retry: Subtasks that have been processed but hit an error. Will retry later
Trace: Audit trace for the task. Use ‘Copy All’ to copy to clipboard
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System Activities

System Activities shows the currently running subtasks. It gives users a quick idea of what Gladinet is
doing.

Settings
Settings Manager

Cloud Backup runs well with all the default settings. Advanced users can customize it by changing all the
settings.

You can also define proxy settings here.

1! Gladinet Cloud Backup = R =
— A T , .
L!‘J mr:ﬂ I__J Backup Target ! Task Manager a, Settings i Support
JQL. Settings Manager EL Cache Control Mode
-
L
i Chunk and Cempressicn
H  Cache
ol H  Advanced
H  Trace
i Geoogle Docs
"" ®  Task Manager
9
i  Backup
H  Download
H  Upload
Professional Editicn Versicn: 3.0.574.11985 {:-_{:9 NotIn Cloud Space  Upload: 0.000 KB/S Downleacd: 0,000 KB/S (Click to set
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Cache Control Mode

! Gladinet Cloud Backup = =@ 23]
| 4. Backupand - a3 : i
:j el _‘__f Backup Target L,-- Task Manager | k) | Settings -y Support
| & Settings [,1a|'|age-r‘ “_‘_ Cache Control Mode
-
oI
Select the cache contrel mode that meets your needs. You can fine tune cache behavicr by setting the control mode to "Advanced Mede’, and
customizing the cache =ettings.
Low Cache Usage Dizk space usage: Controlled by Settings
Mode
Cache iz used to improve the cverall perfermance whenever possible.
s
vou can fine tune cache behavier by customizing cache control =ettings.
Aute Optimized
Advanced Mode
[
Professional Editicn Version: 3.0.574.11985 \':_1-];5-:4"9 NotIn Cloud Space  Upload: 0.000 KB/S Downlead: 0,000 KBS (Click to set

Users can select the best fit cache control mode. By default, Cloud Backup uses Advanced Mode, to take
advantage of the cache. Please avoid changing the cache mode if possible for Cloud Backup.
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Support

The support section provides helpful information about Cloud Backup.

Users can send feedback to Gladinet. Please keep the feedback short and leave an email address if a reply
is desired. If the space provided by the feedback window is insufficient, please email us at
support@gladinet.com directly.

Audit Trace
! Gladinet Cloud Backup = @3]
| 4=/ Backupand - \ _J )
!_/ e _‘_J Backup Target g Task Manager _ &, | settings i Support
_{E; Audit Trace ﬂ How-Tos ﬂ FAQl ﬂ Featured Article
-
[ ]
Time Trace J
. 2011-02-1412:12:33 529 [Schedule][Success]Reschedule Task:File Server Default Task U
\=) . 2011-02-1412:07:33 248 [Schedule][Success]Reschedule Task:File Server Default Tazk
B 2011-02-1412:07:33 233 [Create Directory][Succeeded]/53 EU Bucket/encryptedFolder
110714 12.07.32 I Damim mercaceima ende bacle thers arel memelines coletbacle 0 eylabaclicl soaibina far rate. i
|:| Only Show Traces Containing |
[ only Show Traces Between zgizom G- 2142011 [Ev
Maximum Traces to Shew (0-Limited) | 200 |
| Query | l Copy To Clipbeard
i Input trace filters and dlick the query button to view audit trace information. Unlimited trace length can cause very slow queries. 500-1000 are
usually enough to see any recent issues,
Professional Editicn Version: 3.0.574.113985 \',i*-:—l'»' MNetIn Cloud Space  Upload: 0.000 KB/S Downleacd: 0,000 KB/S (Click to set

Audit traces are very useful when diagnosing problems. Users can specify the string to query, the time
frame to query and how many records to display. Remember to click Query button to display the audit.
Users can copy the audit.
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