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Foreword

Gladinet User Guide

The GladinetUser Guidagives stegby-step instructions for End Users.
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GLADINET CLOUD STORAGE ACCESS SUITE

Gl adi net 6 s sfadlitates seamless acdesst aggoegasynchronizatiorand backup tocloud storage.

Most cloud storage services require access through a RESTful API. As a result, legacy applications are unable to
access the cloud and new applications must be develope
existing applications using existing protocols. In other words, many existing applications, like SQL Server, do not

know how to talk to a cloud storage service but they do know how to talk to a local disk or network share. Since
Gladinet makes cloud staya accessible through a local disk or network share, products like SQL Server can use

cloud storage without requiring any special customization.

Gl adinetds access platform helps to addresses the pri m:

1 Usablity 7 Files in the cloud are exactly as accessible as they would be on a local disk or network share.
All files on Gladinet instances are available from any web browser, even on an iPad, iPhone, or Android
device.

1 Data Ownershipi Data can easily be repéted to multiple providers or moved between providers giving
users more control of their data.

1 Privacy 1 Gladinet provides the assurance that data stored in the cloud is protected during transmission and
while stored in the cloud.

1 Reliability - The ease ofluplication across multiple service providers can mitigate risks related to
reliability.

1 Flexibiltyi GI adi net 6s sol utions are developed to operate
enabling seamless integration into existing systems.

Ifyou have any questions or problems with Gladinetds pl at
support@gladinet.conMore information is also available from the company websitetpt//www.gladinet.com
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PRODUCT OVERVIEWS

The Gladhet Access Suiteonsists of four product€loud Desktop Cloud AFS, Cloud Backup, andCloud
Space

Gladinet CloudDesktop(GCD) is a desktop applicatioft has threenain functionalities:
1 Map a retwork drive to cloud storader easy access.
1 Backup functionality for simple backup tasks to the cloud storage

1 Cloud storage basedway synchronization

Figure 1 shows how a folder is created for each cloud storage service. These cloud storagefotaers ¢
manipulated exactly as if they weredels on the local disk.he same is true for the files within them. For

example, dragging a filetno t h e f oClala Storabéa bweol uel dd fidedolbs ploaddd a0tAT&T
Cloud Storage

Figure 1: Gladinet Cloud Desktop's Network Drive
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GladinetCloud AFS createa gateway to cloud storage. It allows cloud storage to be mounted as a local disk on a
file server. The contents of that disk can then be published as a netaoektsht is accessible via CIFS or NFS.

Figure 2 shows an example of this with AT&Toud Storage

Figure 2: Gladinet Cloud AFS Published Share
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Here we see th&loud Storagdias been attached as a folder on a local disk which can now be published as a
network share.

GladinetCloud Backupallowsthebackup of folders and files from Windows servers elights. It allows the
backup of SQL Server, Exchange Server and other live applications data to the cloud storage service of your choice.
It supports full and incremental backups with the ability to easily recover data to any machine.

Figure 3: Gladinet Cloud Backup Management Console
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Gladinet Cloud Space ties these offerings together by creatiirtual, personal cloud to which Gladinet instances
can be added. All files on each instance then become accessible through any web browser, includifagon an

iPhone or Android device.

Figure 3: Gladinet Cloud Space
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Installing Gladinet Cloud Desktop

Gladinet User Guide

First download the GCD MSI package from thgadinet dwnload pageThis implies you are using a Microsoft
Windows client and not Mac, Linux, UNIX, BSD, etc. If your Windows OS2sit, you need to download the -32
bit MSI package. If your Windows OS is ®it, you need to download &3t MSI package. Double click the MSI

package to start the installation. In the Setup Gladinet Cloud Desktop screen, you can customize theriristallati

necessary.

L&

Fd =
1) Gladinet Cloud Desktop (SR,

Welcome to the Gladinet Cloud Desktop Setup
Wizard

The installer will guide you through the steps reguired to install Gladinet Cloud Desktop on your
compuber,

WARMIMNG: This computer program iz protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

At the end of the installation, you can choose to start GCD immediately.

r ™
_&J Gladinet Cloud Desktop @_‘é’

Installation Complete Gladinet O

Gladinet Cloud Desktop has been successfully installed.

Click "Close" to exit.

[¥] Launch Gladinet Cloud Desktop

Please use Windows Update to check for any critical updates to the NET Framework,

| Ranl
Lanhcel < Dack
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You may also start Gladinet from the shortcut created (if specified during the installation) or from the Windows
Start menu.

. Gladinet
) Gladinet Cloud Desktop
& Gladinet Cloud Explorer
&} Gladinet Management Console

4 Back

You can usé&ladinet immediately. However, it is better if you logoff andagin to windows so that the new
registry settings are applied. Gladinetds initial

-
Run Once Initial Setting

2

Cloud Desktop Licensing

@ I want to use the free starter edition (includes a 3-day Professional trial)

Starter Edition is always free with limited capabilities as compared to the Professional
Edition. A limit of 1000 file-transfers per task will be enforced.

(71 I want to enter my license now

Professional Edition allows you to sync files across multiple machines and backup
dynamic data with version control.

| Purchaselicense |

' If a proxy is needed to access the Internet, please configure the proxy settings before you

‘!' [ :é_ad: i[ Next > ][ Cancel ]

Registration is recommended, since theeeleenefits for registered users.
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-
Register i

‘ 3 N ! ' - . ! 1 -
%0 Eotec Rofmssional (I i Begstn V) I Mount Cioud Storage

Register with Gladinet (Optional)

' [¥] Register now and receive free updates and more

Your Email: jerry@aladinet.com

Register and you'll receive:

- Free technical support - Free updates from Gladinet
- Other valuable offers

We respect your privacy and will never rent or sell your email address.
please check our privacy policy located at http: //www.gladinet.com/p/privacy.htm.

| <Back || Next> | [ cancel |

A

The next wizard page will ask you to mount cloud storage. You can do it now or skip and do it later.

r — = )
My Cloud Storage Account M
| [
- _— ‘ - || ¢
", EnterProfessional  j  RegisterWih ‘ P T r—
&0 T s i el [~ Mount Clous Storage

Please add your cloud storage account. Each storage account will be mounted as a Virtual Directory in
Your Cloud Drive. You can always add more cloud storage, or change the setting later,

Virtual Directory Name 2 . (3# » Compu.. » My Gladinet Drive (M) »

] fde fda Yiew Jooks Help
Qiganize v New foider

M Google Docs

4 Home

b Windows Live SkyOrve

¢ Chck to mount {cloud stecage]

( Add My Cloud Storage Account J

' ([ <Bak | Fish | [ cancel |

S —

Gladinet will store all mounted storage to a mapped drive called My Gladinet Drive. You can select the elrive lett
Please make sure there are no conflicts with existing mapped drives. The drive letter can be changed later in the
Settings Manager.
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Gladinet maintains a cache between local files and cloud storage services. The cache folder should be placed on a
drive with sufficient space. Gladinet stores all your cloud service credentials in a local profile. So, by default, there
is no need to login to GCD during startup. The profile is only protected by your Windows logon. So, whoever logs
in to Windows can start GD and access your cloud storage. However, if the profile is encrypted, GCD will prompt
for a password during startup. Thus the profile can be secured by both a Gladinet password and your Windows
credentials. Please choose a password that is easy fay y@mémber or store in a safe place, since there is no way

to retrieve it later.

As the last stepthe Gladinet Management Console will shovwmh your selected cloud drive

& MMD&QM“ =
' o Cloud Drive v‘ |, Ooesbrse % MosntVicsi Deectory o Estee Sisatike Profiks Encrypition ‘

" Google Dot N @ |
Y I

HName Yalue

Google Uizes Name faanklyn pest @ v com

Password

‘ Crunkng & Ssatied. DI Daie 2 enabee

| Consg (i Durasert o Nenarm e Lagn
)
| Professonat Exition Versom 3267234097 SARD Mot In Clourd Spece  Usload: 0/000 K/ Downisad: 0.000 K35 j

=

Connecting to the Cloud

You can connect to the cloud storage of your ahdiéter the installation, you can initiateghmount process from
the Gladinet Management Console Fr om t he screen shown in the diagram al

DirecYou ymay al s cto-ma Lerictndngoursladinet ®rive to mount IBud Storage

iﬁ:q“-

O N Compvm MyGlod!MDMI‘(] - 6;wT earch M

Organize » Bumn New folder

o} Homegroup

3
& Computer _&‘

& THOSE5TWOC (C1)
o Local Disk (%) Chek to mount
[cloud storage]
f St < (\achent) (Vi)
% My Gladinet Drive (X3
Lt ¢ (\\tsclient) (Y1)
3% s3uchome (\\192.1682.103) 2 ©

€ Network “

1item

Modified date: 08/19/2011 Page 11 of 76



Gladinet

Gladinet User Guide

When the mount virtual directory dialog apped&oiow the wizard to mount cloud storage

Please select a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Service:

[ %> Amazon S3 US Bucket V]
Amazon S3 US Bucke

Amazon S3 US-West (Northern California) Bucket

Mount Amazon S3 buckets in Western US

Amazon S3 EU (Ireland) Bucket
@ Mount Amazon S3 buckets in Eurcpe

Transferring Files

Now you can use th€loud Storages if it were a Virtual Drive or Folder. Simply drag and dropdpylocal
documentsd theCloud Storage

" Name Date modified Type Size
2ATT Synaptic Storage 10/20/2009 12:01..  File Folder
. EMC Atmos onLine 10/2072009 12:01...  File Folder
1. Shared Documents 10/20/2009 12:01...  File Folder
o WebDav Server (Anorymous) 10/20/2009 12:01...  File Folder
% Click to mount [cloud storage| 10/20/2009 12:01...  Storage Mounter 0KB

File Folder Offfine avaizbility. Not available
Offline status: Online

] J& AT T Synaptic Storage  Date modified: 10/20/2009 12:01 PM

Gladinet Cloud Desktop makes it very easy to move data into cloud storage or extr&cindlataud storage. It

also makes it trivial to migrate data from one cloud storage service provider to another. This is accomplished by
turning Windows Explorer into a cloud storage portal, and treating each cloud storage service as a folder on your
deskbop.
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I f\_u 4

Edit

File

View  Tools

Help

I Musi

More » [Music |

Folders
s Removable Disk (1)
FreeAgent Drive ():)
w—_ Rosmer7aBTE DR T,
2V My Gladinet Drive (Z:)
Amazon 53
Azure Blob Storage
EMC Atmos Storage
Google Docs
Nirvanix Storage
B ForvenBackup Diive="
¥ Network
|3 control Panel
& Recycle Bin
Gladinet Test Folder
11 items

T
—

» Computer » My Gladinet Drive (Z:) »

¢

Amazon 53

Google Docs
Nirvanix Starage

Box.net

EMC Atmos onl
FTP

WebDav

Azure Blob Storage

EMC Atmos Storage

 Chick to mount [cloud ..

Synaptic Storage

Date modified Type

1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Folder
1/25/2010 5:32 PM File Felder

1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM
1/25/2010 5:32 PM

ine

Virtual Directory
Storage Mounter
Virtual Directory
Virtual Directary
Virtual Directory
Virtual Directory

[ ] 3]

2|

Size

0 KB
0Ke
0 KB
0 KB
0 KB
0 KB

As a result, data can be moved into and out of cloud storage in the same manner as any other folder on your desktop.
The entire contents of your Amazon S3 account can be moved to Azure Blob st@aggle Docs by dragging the
Amazon S3 folder into the target folder. Or, the entire contents of your C drive can be moved to EMC Atmos

storage by dragging C to the Atmos folder. If you double click on a word document in Azure, word is automatically
launched and the document can be edited in place on your desktop and the changes will be reflected in the cloud.
Gladinet Cloud Desktop supports complfe systemintegration with Windows. #n the command prompt

works:

X Administrator: C:\Windows\system32\cmd.exe

2 PH
2 PM
85:32 PHM
85:32 PM
6 Fileds>
? Dirds>

Amazon S3Y

Uolume in drive Z has n

of Z:\Amazon

85:32

B5:32

85 :25

B82:38

87:86

A5:54

81 :28

88:31

B2:22

B83:54

18:19

12:55

87:58

83:81

892:43 aM

8 Filedls>
15 Dird(s>

Directory

91252818

B8./16280%2
12,22/,2809

B3/24-28092
93.-,23,2809

Z-\Amazon S3>

<DIR>
<DIR>
<DIR>

458 .6828.487.

o label.
s3

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>

<DIR>
2,.223.8088.6
458 .828.487.

EMC Atmos Storage

Azure Blob Storage
Amazon S3
8 Click to mount [cloud
8 bytes
168 bytes

free

All My Documents
Asia Characters
Backup
Backup From [Google
Documents
Franklyn
Gladinet Tracing
largeFiles
mp3s
Music
My Music
Sample Playlists
Trace Logs

32 bytes

168 bytes free

Docs 1

— ol x|

storage 1.gud
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Mirror Backup

Mirror backup monitors local source folders/files and uploads the same folder stitootizad storage,
creating a mirror. Mirrored backups do not create multiple revisions. When a local file changes, the cloud
copy will be overwritten.

N/
i
!

Spapshot Backups
Craefe and manage snanshol SacAup fssks. Creade
modipée Fevrsions of your dxis.

Cloud Sync
Syt toce foidee strias muthive mechines wa sevectad
clowd sorape

Seftings
Contigers Me zyatect

Support
Check system stalus, manape lasks, eod pef ol

Mirrored Backup Feature Overview

Monitors ocal sourcs folders/Tias and uplaado the same foider structure 10 cioud Korage,

= > ~ cresting & rmirrar. Mirrored backupe do not creste multiple revimons. When & local fe
@ changes, the cloud copy will be overwntten

Eackyp by Folder (click 1o create]
+ The apolicaton will monitor the selected folders for changes and fites with changes will be synced up. The doud storsge
will always have an identical copy of the local falders.

Backup by Fle Tyvpe (dick ty creata]
+ Backup the selected fibe types {e.g. Office Documents). The apphcation will monitor the computer for changes to files of
thess types. The doud storage wis always have an denbcal copy of the local fées,

Not In Cloud Spece Upload: 0.000 KB/S
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Backup by Folder

The application will monitor the selected folders for changes and files with changes will be synced up. The
cloud storage will always have an identical copy of the local folders.

7o
[#-<24 Local Disk (S:)
[#]-<24 Network Drive {U:) - Change may not be backed up in real time

=23

{7 ¢ My Favorites
-7k Recently Used

[ <Back ][_EEXt> ][ Cancel ] [ Help ]

Backup by File Type

Backup the selected file typesd. Office Documents). The application will monitor the computer for
changes to files of these types. The cloud storage will always have an identical copy of the local files.

Backup Task Name:
All My Files Franklyn-PC [2011-06-17]

File Types to Backup Please select the file types you want to back up. No

system or hidden files will be induded in the backup
set. After the initial backup, any new or updated files
will be backed up automatically.

Click "Add New File Type™ to indude additional file
types.

'AddDocuments | [_AddPidIJﬁ ]
([ addmsc | [ addvideo |
( Add New File type J

J

<gack | Mext> ] [ Cancel ] [ Hep
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Multi-PC synchronization

A Cloud Sync Folder allows you to automaticalBelp your files in sync across multiple computers. Files placed

here are instantly synchronized to your other computers that have the same Cloud Sync Folder enabled. Since the
Cloud Sync Folder synchronizes with your cloud storage first, the folders aesdifitler it will still be available to

your other computers even if this computer goes offline after it has synchronized with your cloud storage.

To create a Cloud Sync Folder, we must first mount the cloud storage we intend to use. In this exampé&, we hav
chosen to create a sync folder using our Amazon S3 account.

Mounting Virtuai l5i e

Please selact a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Provider: [Amnon 53 US Bucket

Virtual Directory Name | Amazon 3|

This wizard was laun@dfrom the Gladinet Management Console by selecting the Cloud Drive panel and then the
mount virtual directory icon. The next step is to provide credentials:

Please enter requested authentication or configuration information

Bucket ACL  private

AccessKey  QyMSSSNSFATBRRCFXTS2

Secret

Bucket Name(Create if doesn't | hello123syn|
exist)

The login credentials for doud storage and services are stored on the local PC. They are only
used when connecting to cloud services.

[ <Bak J[ Mext> ][ cancel ][ nHep |

Make sure to use the same access key, secret and bucket name on each machine that you want to include in the sync.
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Once this has been dorselect Cloud Sync from the dropdown in the management console

s .
) Gladinet Cloud Desktop M.

P

About Gladinet Cloud Desktop

» "
[ ? .~/ Cloud Sync v] . Add liew Cloud Sync Folder

Cloud Sync Folder Feature Overview

A Cloud Sync Folder allows you to automatically keep your files in sync across multiple
computers. Files placed here are instantly synchronized te your other computers that
have the same Cloud Sync Folder enabled. Since the Cloud Sync Folder synchronizes
with your cloud storage first, the folders and files under it will still be available to your
other computers even if this computer goes offline after it has synchronized with your
cloud storage.

On your desktop, you may have shortcut to a cloud sync folder icon that looks like the
icon to the left. The shortcut will take you to your cloud sync folder.

Key Concepts

+ Each virtual directory can have one and only one Cloud Sync Folder.

+ A Cloud Sync Folder is a local folder. It can synchronize with a cloud sync folder on a different PC over the same cloud
storage.

- A Cloud Sync Folder is a PC-to-PC synchronization through cloud storage. It is independent of existing Cloud Storage
contents.

Add a Cloud Sync Folder (click to create)

+ Use cloud sync folders to share and synchronize files across multiple computers.

Version: 3.2.672.14097 ‘\_{Q Not In Cloud Space Upload: 0.000 KB/S Download: 0.000 KB/S

Then c¢click on AAdd a Cl ovzatdstepsnc Fol der 6 and foll ow

= Add New Cloud Sync Folder ®

‘fou can use a doud storage service for synchronization with local folder on different
machines. Select a local folder and & doud storage service below:

Virtual Directory (Cloud Storage Account) that will be used to sync:

Google Docs v]

The local folder that will be synced (the specified folder will be created if it doesn't exist):

C:Wsers'\Franklyn'\Cloud Sync Folder - Google Docs |

ok | caneel |
\, J

Note that a professional edition license is required for this feature. A sync folder will rewaileble from your
desktop. Aything you place into that foldevill be placed into cloud storage and sent to the sync folders on any
machirr that has a sync folder enabled for this account on this machine. Once the folder has been created by
checking the enable box and clicking on finish, more details can be found on the cloud sync panel of the
management console.

Modified date: 08/19/2011 Page 17 of 76
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-
() Gladinet Cloud Desktap M

[ !g:" Cloud Sync

J

[_{.‘4 Add New Cloud Sync Folder ]

.é’l

=
3 Summary | _lb\-"ersiun Manager

Virtual Directory Name
Sync Folder Location(click to open)

Sync Task Status/Progress
Recent Changed Files
Pending Subtasks

Pending Retry Subtasks
Running Subtasks

[ Add New Cloud Sync Folder |

Cloud Sync Folder - Google Docs

=
Jﬂ Change Log

Google Docs
C:\Users\Franklyn\Cloud S...

Sync starts in 02 Seconds
Click file name to open
4 of 4 total sub-tasks

0
0

Gladinet User Guide

{7 Disable

) Pause Sync

‘9 Refresh

@ Open Folder

Professional Edition

Version: 3267214097 &L NotIn Cloud Space

Upload: 0.737 KB/S

Download: 2.793 KB/S

Here you camook at theoverall summary of syehronization activitiesse the version manager to revert

to any previous version af synchronized file, or use the change log to view a comprehensive list of all the
files that have been changed.

-
| Gladinet Cloud Desktop M G le

J

[ !,:’ Cloud Sync _{,;4 Add New Cloud Sync Folder

I é’l
Cloud Sync Folder - Google Docs @
3 Summary _'_-BVersiun Manager Jﬂ Change Log
Current Path: } Open Folder  Svnc Force Re-Sync
MName Version Op  Time Base Updater From
| AppData 6 M. 2011-02-1418:12:49  Full Franklyn Franklyn-PC
=| aboutsyncfolder.html 5 M. 2011-02-04 18:44:59  Diff Franklyn Franklyn-PC €
=| Gladinet - Nuance Cloud Conn... || 4 M. 2011-02-03 01:39:30  Diff Franklyn Franklyn-PC €
=l Gladinet Press Release - Cloud ... |[E M. 2011-02-02 23:37:30  Full Franklyn Franklyn-PC €
=| practice.tt 2 M. 2011-01-26 05:08:25  Diff Franklyn Franklyn-PC €
=| Sync Testixt 1 M. 2011-01-2517:20:43  Full Franklyn Franklyn-PC €
“# Refresh Advanced Mode

Version: 3267214097 &L NotIn Cloud Space

Professional Edition Upload: 599.620 KB/5

Download: 0.132 KB/S

In the settings panel, it ids® possible to change the polling so the GCD will check for changes more or

less frequently.

Modified date: 08/19/2011
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Now that we have setup our sync fol deOnthedesktods see W
we can see thatthereisashorcw | | e d fMcEGolderiuAlma&Szyon S3 0. Anything pl ac:
folder will be synchronised with all other machines that have configured a sync folder. This activity may

create one or more tasks that can be monitored and managed from the task manager. If agijaén the

folder is being updated by more than person at the same time, the software will create multiple versions of

the file and the correct version must be manually submitted or edited.

Snapshot Backup
Snapshot backuplow the backup of data that is in usechanging. A mirror backup just reflects the
latest version of a file to the cloud and does not allow reversion to any older versions. A mirror backup is
also limited to static files that are not locked or in use. In contrast, a snapshot allows thedfack
dynamic data, like email and databases. It can even backup your registry or device drivers. THigssuppo
a direct result of integration with the Microsoft Volume Shadow Copy Service. Any application that is
integrated with this service can be badlkup by GCD.
Snapshot backup also requires a separaadie and includes the following features and benefits:
9 Backup usesa predefined schedule
9 Creats multiple snapshots with version control

9 Enforcesretention policies

9 Only thechanged files are bked upafter the initial upload is complete

=

Uploads only thechanged parts of each file

1 Encryption support

==

Backup live application data (SQL, Exchange...)

1 Backup locked files, or files larger than 4GB

Asanexampld, et 6 s wal k t hraosnagshot hatkep. First selact thedBackup &nd Restore
panel in the management console.
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About Gladinet Cloud Deskiop

[ d Snapshot Backups ‘!’] é Apply License

Gladinet Cloud Backup License is required

Snapshot backup requires a =eparate backup add-on license (same a= a Gladinet Cloud Backup license)
+ Backup with a predefined schedule

+ Create multiple snapshots with wersion control
+ Enforce retention policies

+ Only changed files are backed up

+ Upload chanaged parts of each file

+ Encryption support

+ Backup live application data (5QL, Exchange...)
+

Backup locked files, or files larger than 4GB

- Backups will be inaccessible from non-Gladinet clients

Apply a License

+ Live backup to cloud storage services from Windows XP/\Vista/7/2003/2008.
+ Easy restore from any snapshots.

+ Turn-key cloud backup solution.

Professional Edition Version: 3.2.672.14097 @ Mot In Cloud Space Upload: 306.987 KB/S Download: 0130 KB/S

This is the first time webve configured a snapshot

s
&Lﬂadin-&t—ﬂoﬂd-&aﬁmp-umnsing ® )

Snapshot Backup and Restore is the feature of Cloud Backup Add-on package. To enable
the add-on package, a Gladinet Cloud Backup Add-on license is required. You can try out
the advanced badkup and restore functionality with our 30-day trial license.

Fleaze enter a license now:

Get 30-Day Trial License

EDK}[::anoel

Next you will see the following screen. Here you witk@ three different ways to specify the backup set.
You can backup files by folder, by file type, or by application.
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| Snapshot Backups v ﬂ Backup by Folder j Backup by File Type 4% Backup by Application ‘ Red

Snapshot Backup Feature Overview

The application backs up the local folders and files to the cloud storage as snapshots.
Administraters define how often to create a full snapshot of the source folder. After a full
snapshot, Cloud Backup will do an incremental upload of the changed files. There is no need
to re-upload the entire file. Backup also supports upleading open/locked files. The snapshot
backup sclution also supports live backups of Windows State, SQL Server, Exchange Server,
and more to the cloud storage service of your choice. The snapshot backup is integrated with

J the Windows Volume Shadow Copy Services and support applications that are integrated with
Volume Shadow Copy Service too.

Users can restore from any snapshot.

Backup by Folder (click to create
+ Backup a snapshot of the selected folder at a scheduled time

Backup by File Type (click to create)
+ Backup a snapshot of machine-wide changes for the selected file type at a scheduled time

rofessional Edition Version: 3.2.67214097 445 NotIn Cloud Space  Upload: 310.253 KB/S Download: 0979 KB/S

Selecting by folder simply means that a set of folders will be selected and everything in those folders will
be backed. Whenever a cigee occurs in one of the folders, the change will also be backed up.

)
+-<4 Local Disk (E:)
+1-44 Local Disk (F:)
+1-<4 Local Disk (G:)
<4 Local Disk (H:)
-{#] [ My Documents
(7] 3 Desktop Directory
0-{T] i@ My Music
-(¥] @ My Videos
-4 My Pictures

7-{] J¢ My Favorites

- K4 Recently Used
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Backing up by file type is similar except that the entire system will be scanned for files with the matching
type.

Seect ™ 11 TIPS | .~ DAl :
B R T TR
Al Vedeoe On FrandtynPC

Ploase seloct the B types you werdt o back 1. Mo
Systen of hdden Ses vl be nduded n the baduo

el After the nit badkup, any new o wpdated Bes
will be badoed up sutomsdcaly

Chk "Add Nerw Fle Type" 10 nchude addsonal fie

“f K dYd oy

-] = MSGladinetBusinessContacts
{0 [ master

{14 Operating System and Driver Binaries
-[T4 WMI State and Data

[Tl MSSearch Service Writer

--[VI4 Local Registry

< Back [ Next > ][ Cancel ][ Help ]

The wizard will display all installed applications that are supported. Gladinet supports anything that has a
VSS writer so most Windows applicatioae coveredThe machine where this screenshot was taken

di dndét have v e rnstalledsbasides&QLpSkrivec. Grice tloerbackup set has been specified,
the wizard allows you to specify how often a full backup should be performed. All others will be
incremental. It also lets you specify how many snapshots should be kept and whethekupeshauld be
encrypted.
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Flease Name The Backup Task Backup [M5GladinetBusinessContacts, Operating System and Drivn|

Settings

Create a Full Badkup every 10

Keep Last 0
Encrypt Backup Data

Backups. (Al other badkups will be incremental.)

snapshots. (Set this to 0 to keep all snapshots)

Backup the information and/or data of following application (and components):
SqlserverWriter({a65faat 3-5ead-4ebc-Sdbd-alc4db 269 12a}) MSGladinetBusinessContacts
System Writer({e8132975-6f33-4464-a53e-1050253a2220})

Registry Writer {{afbab4a?-367d-4d 15-a586-7 1dbb 18f3485Y)

Backup To:
/Amazon 53 US Bucket

4

Gladinet Cloud Desktop Management Console

Gladinet User Guide

GladinetCloud DesktopgManagenent Console (GMC) is the centtatationto manage Gladinet Cloud Desktop. In

3.2, the Managemer@onsole has been revijge make it easier to work witBladinet.

Corale ove! wenage cimored DOOME feska Sacwue da's

Dy fodder wr by Ve fow

Smapshot Backups

Cramly a5 menage 2 apster Dacay mens Cremm

Muple steidund of ptir gale

Cloud Sync

Zp1C Real Mgk 3CYOSE MDY Mmeciuies e deBINd

oo sEage

Sedtiogs

Carfiurm e saterm

CHech Ayt SINtUR OWnage SITAL Ay Dot el

(19 Mot In Cloud Specs  Uploak 0333 K85
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There are 6 groups of management functions

o Cloud Drive:
Show all cloud storage mounted in Gladinet. Can mount new cloud storage, dismount existing storage, setup
compressed folders and encrypted folders.

o Cloud Backup
Managemirroredbackup and restore tasks in Gladinet

0 Snapshot Backup:
Create multiple revisions of data by creating and managing snapshot backup tasks.

o Cloud Sync Folders:
Manage Cloud Sync Folders, a new feature in release 3.0. Can enable Cloud Sync Folders andenanage fi
version in the cloud sync folders.

0 Setting:
Customize Gladinet with all the settings.
0 Support:

Access Audit Trace and related featured articles.

Cloud Drive

Virtual Directory

J = Cloud Drive V]" | = OpeaDrwe _:&noumv-nummnq i Frofile Emryp

Google Docs s ‘l.‘ :
¥ tron suso N

A9 Mot In Cloud Spece Uplaad: 104,100 KE/S Downikead 3,490 KE/S

When user mounts cloud storage in Gladinet, it becomes a foltter@ladinet drive. The folder is called
6Virtual TbeClow Orive segtidn in GMC manages sbeirtual directories.

Virtual Directory Panel lists all the virtual directories mounted. The icon at the beginning is a status indicator.
a Green checkmark means the virtual directory is OK.

‘ Blue question mark means Gladinet either has a problem with the virtual directory, or Gladinet is
a connecting to the cloud service.
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At the bottom othe followingvirtual directory summary, there are 4 actions

-

Gladnet Ooud Desktap Management Consols P S
<> Cloud Drive v Open Drive :‘; Mount Virtual Directory 2\ EnabdeDisable Protiie Encrypnion
Amazon 53 US Bucket R
Neme Valoe
s 20w
Buchet Name{Create # doesn't
Access Key L CCDZROSH2HORDIMSGI
Buciet ACL P
Access Pomt e/ 3 amaronaws, com
Chanking 1s deabled Cick hacw o enable
Coafp % Dwmount “ Rename & Logn
2 bamnis) hdoen. cick hate 1o show all Rarms
Professional Edtion Version: 3260214007 4:-'! Not In Cleud Space Upload: 0.884 KB/S Downlodd 0400 KB/S

1 Config: Change the virtual directory login information. Enable/disable chunking feature and define the chunk
size.

Dismount: Remove the virtual directory from Gladinet.

Rename: Give the virtual directory a new name. Please notice that certain fedtureswork after the

rename. For example, Cloud Sync Folder. In that case, need¢dafigure it.

91 Login: Force Gladinet to reonnect with Cloud Service.

f
f

Auto Chunking

If supported by the cloud storage service provider, Gladinet can split largénfilesmaller chunks before

uploading them. This is especially useful when the provider posts a limit on file size. It also improves transfer speed
since each chunk can be uploaded simultaneously. Also, if one chunk transfer fails, Gladinet will ptiatetr

single chunk, instead of the entire big file. In general, smaller files are much easier to upload or download.

User can enable/disable chunking here. Just follow the link on Virtual Directory Summary panel. Or they can do it
wi t h 6 Conf defing the sizénfer gaclccaumk here too.

NOTICE : Once the file is chunked, it will be stored as multiple files in cloud storage. Accessing it from the storage
directly, for example, from cloud stor adtba8t®beo wn web i ni
downloaded by Gladinet client to restore to the original format.
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Compressed Folders

V] / y W A fiew Comprassnd toidar

csmuumlmammmum L Campressed Feders | f) Encrypted Febiees

Folder Name:

b Not In Clowd Space Uploac 3586 KB/

User can define a folder in cloud as a compressed folder. Once this is done, when upload files to the folder, Gladinet
Cloud Desktop will compregse file first, then upload the compressed copy to the virtual directory. When
downloading the file, it will be decompressed automatically.

Compression enhances data security, saves cloud storage space and accelerates transfers.
NOTICE : Once the file izompressed, it will be stored in compressed form in cloud storage. Accessing it from the
storage directly, for example, from cloud storage's own Web interface, will only show the compressed version. It has

to be downloaded by Gladinet to restore to thigioal format.

Encrypted Folders

v[ / W Ad Mew Encrypted Folder A setiossword

“_swn'ul—-wl ‘_.Camc:mnwoal (L) Camprunnns Folders g}emramnl

Folder Name

b Not In Cloud Space Upload: 4300 x2/5
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User can define a folder in cloud as an encrypted folder. When upload files to the folder, Gladinet Cloud Desktop
will encrypt the file first, with a user defined encryption key. Then upload the encrypted copy iidithle v

directory. When downloading the file, it will be decrypted automatically. The encryption is done with2&ES

from openssl library.

To use encryption, user needs to define the encryption key. The key has to be remembered. If it is lost, there is no
way to retrieve the file.

Pl ease note that the existing files in the folder wonoi
NOTICE : Once the file is encrypted, it will be stored encrypted in cloud storage. Accessing it from the storage

directy, for example, from cloud storage's own Web interface, will only show the encrypted version. It has to be
downloaded by Gladinet to decrypt.

Settings
Virtual Drive to Access Your Cloud Storage

Attribute Default Value Comments
Cloud Drive Label My Gladinet Drive The label for Gladinet mapped drive
Drive Letter Z The mapped drive letter for Gladinet drive
Cache

Attribute Default Value Comments

The directory where the Application stores the

Cache Directory cache. Suggest to set to a drive has enspghes.

Delete Cached Files Upon Whether the Application should delete all cache

false

Exit files when exit
General
Attribute Default Value Comments
Enable OneClick-Mount | true Display Clickto-Mount link in Gladinet Drive

Web Storage

Files Stored_ocally Only | thumbs.db;desktop.ini;picasa.in The files be skipped during upload

Extensions of Files Stored

Locally Only Ink; The type of files be skipped during upload
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Mirrored Backups

Mirrored Backup Feature Overview

Moareturs loos scurce foldaraMies and opicads the same 1oder s ucture W cheud siovege,
crestng 3 maror, Niroted 20ckupo G0 Not Creste MU O revisoms. When » joce! Nie

= \
|& changes, the oLl cooy Wik he svarwriten

D by F (e
+ The apclcation wil menfsr the selectes folders for chunges arct files wis changes wil be syncad up. Tha cloud storepe
wil slwwys have un dentiom ooy of the ool folders

4 Badiup the selectnd fle typet (e.g. Office Cocuments). The scplcetion wmil montar the computsr for changes 1 Ties o
thase types, The clocd starage wil shanys Save an dertcal sopy of the lecal fees,

by Nat Iy Claud Space Uplsed: 7133 XB/5

Mirrored Backups show the list of mirrored backup talskre.
User can create new backup tasks and manage existing tasks.

Mirrored Backup Task Details

UDIR M of 8l grocessed D Bgendgriety) . 4

600 of 5L tatal b tasks
'
'

2430537 L)
NA

[ Desene Saces

{49 Mt In Clous Scece Uploact 0.193 KBS

User can click existing backup task, to check the task details.

1 Summary: Show task status, schedule (when was last run, when will be next run), sourqgeand ta

1 History: Show a summary for each run of the backup task

1 Backup Settings: Customize the backup task. For exampsehedule, add new source/target folder..
Remember to save it if make any changes here.
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User can enable Advanced Mode, to check thatedlsubtask information.

« [ eaniiyn PC-Sackap [y Mumic] To [Google Dued (209108 37 19:2%54|

Dserary | B by | K movoserage | 3 nunewn | X] mosoy | Boveegrony | R e |
Status IR R R 0 ey

Pendng Sbercks 1 of 2 tomal vt
Completed Suttatks 1

Pancdnng Ratry Subtasks ?

Funrang Sclttats

Racumng

Lont Mim Yo AN1-06-1F 1h21I8
Nt Start Timw NA

U P

Running: Current running subtasks

Pending: Pending subtasks. Will run later

Pending Retry: Subtasks have been processed but hit an error. Will retry later

Trace: Audit trace for the task. Can 6Copy All 6 to

= =4 =4 -8

Snapshot Backups

Snapshot backup backs up the data as snapshots. It is-an &lture in Gladinet Cloud Desktop and requires a
separate license to run.

Once the license is applied, user can create new snapshot tasks and manage existing tasks here.

Frankiyn PCiESachup [My Vidoos| To jAmazon 53 US Bucket] 2 A e TIOR8 2680 ‘ C‘
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1 Restoe from snapshot: Gladinet will display all the virtual directories containing snapshot backup
information. User can select from the virtual directory, then the existing backup tasks and snapshot to
restore.

1 Email Setting: When a snapshot task finishesdiakt can send a status report email to the admin. The
email setting applies to all snapshot backup tasks.

Snapshot Backup Task Details

r —
) Gladinet Cloud Desktop Management Console

ut Gladinet Cloud Deskio|

[& Snapshot Backups V’ f-‘ Backup by Folder I _3 Backup by File Type | E Backup by Application ‘ Res

-
o~

Franklyn-PC:Backup [My Videos] To [Amazon $3 US Bucked] [2011-06-17 19;

i 3

3° y | & Snapshots and Restore | _§_] History | ’§J Backup Settings | ;] Running i] Pending l 3 Pending Ret| <|>
Status 0.00% (0 of 4 processed, 1 running, 0 pending retry) S

Pending Subtasks 4 of 4 total sub-tasks
Completed Subtasks 0

Pending Retry Subtasks 0

Running Subtasks

Recurring SMTWTFS
Last Run Time 2011-06-17 19:25:12
Next Start Time N/A

. Pause {7 Delete Backup [7] Advanced Mode

Professional Edition Version: 3.2.672.14097 ‘\_{Q Not In Cloud Space Upload: 282.850 KB/S Download: 3.106 KB/S

User can click existing snapshot backup task, to check the task details.

Summary: Show task status, schedule (whenlasisun, when will be next run), source and target.
Snapshatand Restore: Show the existing snapshots created. Can restore from the snapshot directly here.
History: Show a summary for each run of the backup task

Backup Settings: Customize the backugkt&®r example, rechedule, change how many snapshots to

keep.

=A =4 =4 =4

User can enable Advanced Mode, to check the related subtask information. Advanced Mode includes these extra
panels.

Running: Current running subtasks

Pending: Pending subtasks. Will run later

Pending Retry: Subtasks have been processed but hit an error. Will retry later

Trace: Audit trace for the task. Can 6Copy AlIIl b

=A =4 -4 -4
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Backup Settings

Mirrored Backup:

Attribute Default Comments
Value

After mirrored backup task uploads all the files to cloud, it v
Force Refresh Cloud Directory verify the files are uploaded. The setting defines whether th
WhenVerify Against Cloud False task will refresh the directory during the process. Refresh tf
Storage directory will get the latst file/folder view of the target folder
However, it will be slower.

Delete Mirrored File when Whether Gladinet should delete the target file, when the so
o False L
Source File is Deleted file is deleted

When set to faks, the mirrored backup task will create the rg
folder in target. For example, if the task source folder \dafa
and target is ZGoogle Doct¥ackup. The backup task will
create AGoogle Docthackupdata first, then upload all files |
Ignore source root folder False data folder ortarget.

When set to true, the mirrored task will not create the root
folder on the target. In the same example, the task will uplg
files to ZA\Google Doc¥ackup directly.

Mirror Task Wake up Interval 300 How often the backup task runs by default

Geneal:

Attribute Default Comments
Value

Whether to backup hidden files in the source folders. It is a
global setting. Each backup task can define its own behavi
for hidden files. However, if the global setting is false, the
seting in individual backup task will be ignored.

Include Hidden Files false

Whether to backup system files in the source folders. Itis g
global setting. Each backup task can define its own behavi
for system files. However, if the global setting is fatbe,
setting in individual backup task will be ignored.

Include System Files false
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Cloud Sync Folders
Cloud Sync Folders

Cloud Sync Folder is a new feature added in release 3.0. It syncs a local folder among different computers when
mount the same storage.

User can create new @ld Sync Folder and manage existing cloud sync folders in Cloud Sync Folder panel.

Click an existing Cloud Sync Folder to view details.

F N
B

About Gladinet Cloud Deskio

P ,.
[ ‘<! Cloud Sync "’] ..i-’,'l- Add New Cloud Sync Folder

&, 3
Cloud Sync Folder - Google Docs @

% Summanry _‘_E)Versiun WManager _‘-:ﬂ Change Log

Virtual Directory Mame Google Docs -

Sync Folder Lecationiclick to epen) C:h\UsersiFranklyn\Cloud 5...

Sync Task Status/Progress Sync starts in 13 Seconds

Recent Changed Files Click file name to open

2011-02-14 18:12:49 Franklyn@Franklyn-PC user.config

2011-02-14 18:12:49 Franklyn@Franklyn-PC user.config

2011-02-14 18:12:49 Franklyn@Franklyn-PC Gladinet - Muance Cloud ...

2011-02-14 18:12:49 Franklyn@Franklyn-PC Gladinet Press Release - Cl... il

[l Disable ) Pause Sync #¢ Refresh {% Open Folder

Professional Edition Version: 3.2.672.14097 {'.Q‘ Mot In Cloud Space Upload: 78.254 KB/S Download: 0.310 KB/S

1 Summary: Show the local folder location (can click to open in Windows Explorer), Progress status and
most recent file lsanges (can click to open in the associated application). Can pause the sync task and
disable the sync folder.

1 Version Manager: Show the versions of each file in the folder. Can restore to an old version

1 Change Log: Show the change history, when a filgpgated, when a file is deleted.

Advanced Mode enables extra panels to monitor the Cloud Sync Folder subtasks.

Current Activities: Current running subtasks

Pending Sync Action: Pending subtasks. Will run later

Pending Retry Action: Subtasks have been meeg but hit an error. Will retry later

Sync Task Trace: Audit trace for the task. Can

= =4 =4 =N
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Cloud Sync Folders Settings

Syncing:
Attribute Default Value Comments
Polling Interval 15 How often the cloud sync task checks clesiim cloud storage

Writer Identity

Attribute Default Value Comments
Update Name <Windows Login nhame> Who updates the file. Show in Version Manager.
Computer Name <Machine host name> | Which machine updates the file. Show in Version Manager

Task Manager
Task Manager manages tasks in Gladinet. There are two types of tasks.

1 My Task: User initiated tasks. For example, user does drag&drop to upload files and folders to Gladinet drive,
and all the backup tasks configured by user.

I System Tasks: System creatadks. For example, edit a file in Gladinet drive directly.
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Task Details

Cloud Sync Foldatr Task For Google Dacs

& Cloud Sync Folder Task For Amazon 51 US Bucket

By | S pen | £ rerang | S pensmaioey | @ o

Task Type Cloud Sync Folder Task
Status

Pending Subtasks 344 of 2711 r1otal sud-tasks
Completed Subtasks 207

Pending Retry Subtasks 0

Running Sulbtasks 0

Recurting Net o Recurnng Task
Last Run Tirne 2011-06-17 18:38:9

W Pause &3 Refrash

2 hemis) hidden, chck hurs 10 sha'w ol lems

Not In Cloud Space Upload: 2,705 K8/S

1 Summary: Show task schedule, source and target folder. Can force the task to start, pause the task and
cancel (delete) the task.
1 Running: Current running subtasks
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1 Pending: Pending subtasks. Will run later
1 Pending Retry: Subtasks have been processed but hit an error. Will retry later
T Trace: Audit trace for the task. Can 6Copy AlIl 6 t

System Activities
System Activites shows the current running subtasks. It gives user a quick idea of what Gladinet is doing.

Task Settings

Download:
Attribute Default Comments
Value
Maximum concurrent download 5 The number of download threads for one download task.
tasks
Download Fie in Multiple Parts 5 Gladinet will try to download the files in multiple parts, if
server supports

Bandwidth Control:

Attribute Default Comments
Value
Upload Speed Limit 0 The bandwidth limit (KB/s) for all upload tasks. 0 means n
limit
Download Speg Limit 0 The bandwidth limit (KB/s) for all download tasks. 0 mean;
no limit.
Backup:
Attribute Default Comments
Value
Interval of scaning source folder | 3600 How often Gladinet scans the source folders in mapped df
changes in the mirrored backup taskor local folders in mirrored
backup task, Gladinet monitors them constantly. For folde
mapped drive, Gladinet has to scan the source folder
regularly, to pick up the changes.
Upload:
Attribute Default Comments
Value
Maximum concurrent upload tes | 5 The number of threads for one upload task.
Delete cached files after upload True When cache is used for upload, delete the cached file whe
upload is complete.
General:
Attribute Default Comments
Value
Verify tasks before marking them | Fals Whether Gladinet will verify the task is complete. When se|
complete false, Gladinet relies on cloud storage to tell us whether th
upload task is successful.
Keep completed tasks in schedulel| True Whether to keep the completed task as a historyde€@an
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database view them in 6Completed Ta
Automatically reschedule failed True Whether Gladinet will retry a task when it fails

tasks

Interval Between Retries of failed | 120 Interval between the retry for failed task

tasks

Maximum consecutie errors before| 1000 If Gladinet keeps hitting failure, there may be some seriou
marking a task failed problems. No need to try the rest subtasks.

Settings

Settings Manager

Gladinet runs well with all the default settings. Advanced users can custioimzehanging all the settings.

i |
. Gladinet Cloud Desktop Management Conscle @E‘ﬂ—hj

About Gladinet Cloud Desktop

[ % | Settings "’] :;-'_' Proxy Setup i) Join Cloud Space

g‘ Seftings Manager g‘ Cache Control Mode __-J Compressed Folders _:;j Encrypted Folders

=2

Cloud Drive
Backup

Cloud Sync Folder
Cache

Upload

Download

=3

=

3

=3

=2

53

Compression

=

Confirmation

Task

Cloud AFS Server
Advanced

Smart Bandwidth Control

=2

=3

=

=]

=3

Google Docs

=2

Trace

Professional Edition Version: 3.2.672.14097 \',:{33) Mot In Cloud Space Upload: 307.839 KB/S Download: 3.377 KB/S

Settings Manager shows all settings in Gladinet.

User can also configure proxy and setup Cloud Space here.

Download:

Attribute Default Comments
Value

Download Bandwidth Limit I The bandwidth limit (KB/s) for all donload tasks. 0 means
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| no limit.
Number of Retry for Download 5 How many times Gladinet will retry for one single file
download
Max Idle Time Before Teardown | 60 How long Gladinet waits before consider the connection is
Download Connection (sec) broken
Interval Between Retries (sec) 5 How long to wait to retry a subtask
Number of Download Threads 5 The number of download threads for one download task.
Download File in Multiple Parts 5 Gladinet will try to download the files in multiple parts, if
server spports
Show Sub Tasks For Download false Display the multiple parts download sub tasks in task man
Task
Enable Inplace Open Zip File False Do not allow user to open zip file in Gladinet drive directly.
This is to prevent Vista from auto downloadinig zip files.
Max Size of Zip File Allowed to 20 If user prefers to open zip file in Gladinet drive, can define
Open Inplace size limit. When open a big zip file, Gladinet has to downlg
the whole file from cloud first.
Mirrored Backup:
Attribute Default Comments
Value
Whether to backup hidden files in the source folders. It is
Include Hidden Eiles false global setting. Each backup task can define its own behay,
for hidden files. However, if the global setting is false, the
setting in indivdual backup task will be ignored.
Whether to backup system files in the source folders. It is
Include System Files false global setting. Each backup task can define its own behay
for system files. However, if the global setting is false, the
settingin individual backup task will be ignored.
After mirrored backup task uploads all the files to cloud, it
. will verify the files are uploaded. The setting defines whett
C\%gﬁ sgggszgﬁg? glorﬁgtos% rag False the ta_lsk will rér_esh the directory during thg process. Refre
the directory will get the latest file/folder view of the target
folder. However, it will be slower.
Mirror Task Wake up Interval 300 How often the backup task runs by default
Delete Mirrored File when Soce Whether Gladinet should delete the target file, when the
P False o
File is Deleted source file is deleted
When set to false, the mirrored backup task will create the
root folder in target. For example, if the task sourdeeiois
C:\data and target is ¥3oogle Doct¥ackup. The backup tas|
will create Z\Google Doctackupdata first, then upload all
Ignore source root folder False files to data folder on target.
When set to true, the mirrored task will not create the root
folder on the target. In the sanexample, the task will uploa
files to Z\Google Doct¥ackup directly.
Confirmation
Attribute Default Comments
Value
Disable Profile Not Available false Hide the warning when Gladinet cannot find user's profile
Notification
Disable Deletion Confirmatin false Hide the confirmation of file deletion
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Disable Delete Virtual Directory false Hide the confirmation when delete the virtual directory fror
Confirmation My Gladinet Drive directly.
Disable Shutdown Confirmation false Hide the confirmation when skting down Gladinet
Task Manager:
Attribute Default Comments
Value
Use Start Now as Default false When true, Gladinet will not prompt the user to schedule €
Scheduling Method task. It will always use 'Start Inmediately'.
Keep System Awake When Taisk | true Do not put system to sleep when there are active tasks rut
Running
Show Directory Listing Operation | false Whether Task Manager will display the directory listing tag
Verify Before Mark Task Complete| False Whether Gladinet will verify the &k is complete. When set {
false, Gladinet relies on cloud storage to tell us whether th
upload task is successful.
Show Chunk Download Subtask | false When download a chunked file, whether Task Manager w

display the subtasks for each chunk

Maximum wait time for generic task
(sec)

120

Maximum time Gladinet waits for task like directory listing.
Can increase it when network is not stable

Maximum Consecutive Errors 1000 If the consecutive number of subtask fails, Gladinatass
before Stop Scheduled Task there is a network problem. No need to try any further.
Reschedule Failed Task true When one task fails, should Gladinet reschedule it
Automatically
Interval Between Failed Task 120 Interval between retries for failed task, when Redale
Retries (sec) Failed Task Automatically is set to true.
Advanced:
Attribute Default Comments
Value
Map Virtual Drive true Should Gladinet create the mapped drive. When set it to f3
can still access mounted virtual directories in Gladinet Clo
Explorer
StoreProfile in Memory Only false Only store profile in memory. Restart Gladinet will clean th
profile. Can be used in public PC, like libraries or labs.
Enable Storage Pluig Auto Update | true Allow Gladinet to detect the availability of new storage plu
ins. It still requires a user confirmation as to whether to ing
the plugin or not.
Keep Completed Task in the true Whether Gladinet will keep the completed task information
Scheduler Database the scheduler database. The completed tasks can bedgner
Task Manager.
Days of Audit Trace to Keep 5 How many days of audit traces should Gladinet keep
Google Docs:
Attribute Default Comments
Value
Convert documents, spreadsheets| True When upload certain type ofds to Google Docs, should
and presentations to Google Docs Gladinet convert them to Google Docs format. The type is
format defined next.
File types to convert when doc; .rtf; When conversion is enabled, the type of files Gladinet will
conversion is enabled for upload | .odt; .xIs; | corwvert during upload to Google Docs. Once a file is
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.0ds; .ppt | converted, can edit it in Google Docs web. Please notice t
for docx and xIsx files, once they are converted, they can
be downloaded in Office 2003 format, as .doc and .xIs. Th
cannot be downloadédd Office 2007 format anymore.

Always use SSL when connect to | false use SSL for Google Docs connection.

Google Docs Storage

Keep Del eted Fil|false When delete a file, should Gladinet keep it in Google Docs
TrashCan trashcan. Please mo# that for any file upload, files in

trashcan still counts as the storage used.

Trace:

Attribute Default Comments
Value

Trace Level 0 Need to use Microsoft dbgview tool to view the traces

Smart Bandwidth Control:

Attribute Default Comments
Value
Enable Smart Bandwidth Control | true When Gladinet is uploading or downloading, if user is

runing certain programs on foreground, Gladinet can
allocate less bandwidth for the tasks, to reserve bandwig
for the running programs

Slowdown when Process is iexplore.exe; | The applications Gladinet will apply smart bandwidth
Activated Maxthon.exe;| control

firefox.exe;

chrome.exe
Remove bandwidth limit after 5 If the foreground program is idle for too long, Gladinet w
system idle resume the full bandwidth usage

CloudAFS Server:

Attribute Default Comments
Value
Connect to Cloud AFS Server false Should Gladinet connect to Cloud AFS server
Gladinet Cloud AFS Server Addres The IP address for Gladinet Cloud AFS server
Gladinet Cloud AFS Server Port The port Gladiet Cloud AFS Server listens on
Cache:
Attribute Default Comments
Value
Cache Directory The directory where Gladinet stores the cache. Suggest
set to a drive has enough spaces.

Cached File Expire Time (sec) 0 How long will the cached files be in efft. Before the

cache expires, when access the file, Gladinet will read fi
cache immediately, instead of downloading it from cloud
storage. 0 means the cache will never expire.

Delete Cache after Upload true If set to 'true’, Gladinet will delete theatee after a
successful upload. However, when access the file from y
virtual directory, Gladinet has to download the file again.

Delete Cached Files Upon Exit false Whether Gladinet should delete all cached files when ex
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Notification:
Attribute Defaut Comments
Value
Show All Notification true Display all Gladinet Notifications
Show Notification (New release, true Display a notification for new release announcement an
Urgent bug fix) from Gladinet.com urgent bug fix
Disable Schedule Confirmation false Whether to confirm the schedule
Disable Service Provider Not Foun| false When mount a storage, hide the error when Gladinet ca
Notification locate the service provider's phig
Disable Loading Service Provider | false Hide themessage when Gladinet fails to load the service
Failure Notification provider plugin
Disable Automatic Task Tracker fo| false Do not display task tracker, which shows the task summ
Scheduled Task and progress, when a new task is scheduled.
Disable Move Not Allowed false Gladinet doesn't support move in virtual directories. Whe
Notification users try to move a file, a message will display to warn t
user not to move files
Chunk and Compression
Attribute Default Comments
Value
Segment Size (KB) 2048 The segment size &dinet reads the file, in compression (¢
chunking.
Chunk Size (KB) 20480 The default size Gladinet use, to chunk a large file
Files to be Compressed The type for files to be compressed in compressed folde
leave blank, Gladinet will compress allefil when upload tq
compressed folder.
Upload:
Attribute Default Comments
Value
Upload Bandwidth Limit 0 The bandwidth limit (KB/s) for all upload tasks. 0 means n
limit
Number of Upload Threads | 5 The number of threads for one upload task.
General:
Attribute Default Comments
Value
Enable OneClick-Mount Web true Display Clickto-Mount link in My Gladinet Drive
Storage
Number of Generic Task Threads | 5 Number of threads for generic tasks, like query all files ung
a folder

Modified date: 08/19/2011

Page 40 of 76




Gladinet

Gladinet User Guide

Cache Control Mode

F |
Gladinet Cloud Desktop Ma nt Console [E=REER
p Manageme

About Gladinet Cloud Deskiop

[ El Settings ‘!’]

b'_] Settings Manager &_J Cache Control Mode

Lj-J Compressed Folders

L%j Encrypted Folders

Select the cache control mode that meets your needs. You can fine tune cache behavior by setting the control mode to "Advanced Mode', and customizing
the cache seftings.

Low Cache Usage Dizk space usage: Medium
Mode

Cache usage is optimized. Some content may be cached for better performance of in-place editing.
The disk usage upper limit can ke configured in cache control setting.

This is the recommended contrel mode.

Auto Optimized —]

Advanced Mode

Professional Edition Version: 3.2.672.14097 @ Mot In Cloud Space Upload: 345.009 KB/S Download: 1.437 KB/S

Usercan select the best fit cache control mode.

1 Low Cache Usage Mode: Gladinet will use as less cache as possible. Can be used when disk space is really
limited.

Auto Optimized: Gladinet optimize cache usage, to balance performance and disk usage.

Advanced Male: Gladinet will use cache whenever possible. Can be used when best performance is
needed.

= =
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Support
Support section provides helpful information about Gladinet.

User can send feedback to Gladinet. Please keep the feedback short and leave an echelldokdfithe space in
feedback is not enough, please email tsugport@gladinet.comiirectly.

Audit Trace

F |
Tt

About Gladinet Cloud Desktop

[ i Support v] &, Feedback = About

ﬂ System Activities | ﬂ My Tasks _‘I_l)Audit Trace \ﬂ How-Tos

Iﬂ FAQ | Iﬂ Featured Article

Time Trace
[ ] Process sub Task: PUT, /Amazon 53 US Bucket/43811DCD-8C5A-4EF3-B903-2EEAOCEB8487 /Se...
B 2011-06-17 19:35:01 303 [ChangeLoglAdd change Log:[/Amazon 53 US Bucket/43811DCD-8C5A-4EF9-B903-2EEAGCES. .
. 2011-06-17 19:35:01 222 [Upload][Success]/Amazon 53 US Bucket/43811DCD-8C5A-4EF9-B903-2EEAQCESE4ET Service...

B 2011-06-17 19:35:01 142 Process sub Task: PUT, fAmazon 53 US Bucket/43811DCD-8CoA-4EFS-B903-2EEADCESS487/Se...

Process sub Task: PUT, /Amazon 53 US
Bucket/43811DCD-2C5A-4EFS-BS03-2EEASCERR48T/ServiceProviders\VebAppMgr/_bldtmpidebug/WOSSPWebaAppMgr.dll manifesti@m#1 7183478, failed
task count:0

|:| Only Show Traces Containing |

Only Show Traces Between gm0 [Ew siT2zoM @
Maximum Traces to Show (0-Limited) | 200 |
Query | [ Copy To Clipboard
Professional Editicn Yersion: 3.2.672.14097 '\:_@ Mot In Cloud Space Upload: 306.279 KB/S Download: 1.935 KB/S

Audit trace is very useful when diagnosipgoblems. User can specify the string to query, the fi@me to query
and how many records to display. Remember to ¢lielQuery button to display the query resultkses can copy
theaudit race using the fACopy to Clipboardodo button
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Gladinet Cloud AFS (Cloud Attached File Server)

Installing Gladinet Cloud AFS

Gladinet CloudAFS has a convenient wizard based installation as shown below.

i& Gladinet Cloud Attached File Server

Welcome to the Gladinet Cloud Attached File R
Server Setup Wizard

Release Candidate

The installer will guide you through the steps required to install Gladinet Cloud Attached File Server
oh your computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

151 Gladinet Cloud Attached File Server

License Agreement Gladinet
s Cloud Attached File Server

Please take a moment to read the license agreement now. If you accept the terms below, click "I
Aaree", then "Next". Otherwise click "Cancel'".

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE A
PRODUCT AND SERVICE. BY ACCEPTING THESE TERMS OF SERVICE, —
YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND

THEM. YOU ARE REPRESENTING THAT (1) YOU ARE AT LEAST 18
YEARS OLD, OR THE APPLICABLE AGE OF CONSENT UNDER LOCAL
LAW, AND (2) HAVE THE AUTHORITY TO BIND YOURSELF OR YOUR
COMPANY TO THIS AGREEMENT. BY INSTALLING OR OTHERWISE
USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THIS TERMS

OF SERVICE.

(| Do Not &gree & | Agree

[ Cancel ] [ < Back ] L Next > J

Gladinet User Guide

The following step allows CloudAFS to be registered with the Windows Firewall. If ClIoudAFS is notnegyishe
Windows Firewall may prevent it from working properly by limiting its ability to communicate on your network.
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i® Gladinet Cloud Attached File Server

Setup Gladinet Cloud Attached File Seweralad'"et
Cloud Attached File Server

Customize Gladinet Cloud Attached File Server

Register Gladinet Cloud Attached File Server to Windows Firewall

[ Cancel ] [ < Back ] [ Next > ]

i Gladinet Cloud Attached File Server =
Installing Gladinet Cloud Attached File Gladinet ‘

SENEr Cloud Attachied File Server

Gladinet Cloud Attached File Server is being installed.

Please wait...
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Initial Configuration

At the end of the installatiomhe CloudAFS insaller will prompt for a reboot. Gladinet CloudAFS will prompt for
configuration informatiorwhen it is first launched fahe same useth(e one who installe@loudAFS) logs into
Windows. The wizard will be launched the first time when you open the Gtadargagement Console if you
haven't finished the initialization.

Gladnet CoudAFS requires at least one connection cense o function property. We are glad
0 provide a 20-Day Free Tral. 1f you cancel the triad within 30 days, you mon't be charged.
| Please enter the koense information row

Gadnet CloudAFS uses a concurent icense model. Addtional connection icenses may be
added at any tme.

Sleasze Enter & Licenge:

(ot Sogle Cormeciion Licenzs With 0-Oav-Free Tl Processed By Fenug|

Lo s g a0out Gadnet CloudAFS Proxe Setun

==

After entering license informatiore first step is teonfigure the first tier storage location. CloudAFS uses multi
tiered storage to make sure that your data is stored safelpibatsn be accessed quickly. The first tier requires a
path on the local disk. The second tgeconfigured in the next ste@loudAFS intelligently manages the data on

both tiers to ensure that itpermanently and securely stored in the cloud, whiletaming fast access to data that

is in use or often used.

&? License |_,__‘p_j Cache Location

Gladinet Cloud Attached File Server uses local disk as the first tier of storage and doud
storage as the second tier.

CloudAFS will inteligently manage both tiers to permanently store all data in the doud for
safety, while maintaining a local cache for fast access to active data.

Increasing the local disk space available for CloudAFS increases performance and lowers
bandwidth costs. Please provide the path for CAFS first tier storage.

)

<gack ][ Finsh | [ Cancel

Once the first tier has been configured, the second can be added. This can be catfeyuyeine through the
storagemanager in the Gladinet CloudAFS Console.

Modified date: 08/19/2011 Page 45 of 76



Giaduinece Gladinet User Guide
Gladinet CloudAFS Management Console
As shown below, the Gladinet CloudAFS Management Console is organized into four groups of management tasks.

-

Gagnet OcudAFs Console ey X
A Uyl et S
- -
| Seorage Manager L 4 2 Meunt Cloud Starage 3 Add Locsl Dimctory &y Hetrese
Staraye Manager
- N A TR Ty P S ———
A eremgaes FLEILN vy Mlaugy o
Puhlished Shate
- . -
!
Connoction Licensa Manages
¥ ' Lloud Attached File Server (CloudAFS) in 2 step
Advanced
y '
Vernion 324153002 "_A—,‘ Nez In Ooud Space Upload 0.000 KRS Dowricad .00 KBS

The Storage Manager allow you to:

1 Mountcloud storage as a folder on a local drive

1 Accescloud storage from a file share using anfF€lor NFS client (eg. Windows Explorer)
1 Backup locabirectoiies to cloud storage
)l

Synchronize local directories with cloud storage

With the Published Share Manager, you can
9 Publish a folder from a mounted cloud storage service. This creates a loaaknstare.

1 Publish a folder from a mounted local directorhis also creates a local network share that can be
synchronized with other file servers or backed up to cloud storage.

The Connection Licens®lanager allow you to:
1 Add connection licenses

1 View license information

With the Configuration and ActivittManager you can

91 Adjust system settings that control caching, transfers, chunking and compression, encryption, backup,
auditingand more

Monitor system activitiefike transfer progresand trasfer status

1 View audit traces for troubleshang

Modified date: 08/19/2011 Page 46 of 76



<
Gladlnet Gladinet User Guide

Storage Manager

Riedogt Clogd AFS & the nert gemersscn File Server that provides the comboed tanefes of locel orsge ang coud sarege
1, You can stiach clowd storage and sebish your doud stompe foiders as setwiirk shares

1.a Muhigde users cam sccem doud orage rtugh netacek sharms.

1. Lucs appications Can irtagrats ssaminsely with clocd sturage,
2 Yo san protect ‘codl Iodars sth: duud sterage, mveragng backup sl varann tuirel lestiorus

2.n You ran Seckup locel Tolders and loded shares 10 Houd sturege

2.0 You can syng lecet feisers and ol shares 10 Soud Sursge

It is easy to set up your Cloud Attached Flie Server (CloudAFS) In 2 steps:
1. Add Local or Coud Storsge to CoudAFS

&dd Ouus S3urdne A = 4 e
+ Provide unfied name space for your user + Provide unifisd name space for yOur user.

4+ Act s Cloud Sorage Cetwway (aba Cloud Gatenay) tu your docd Sormge. o peutect your incw! seamwge with sloud storwge
+ Creote » tie server wih doud morage attached,

2, Publish any fokles 10 your user
* Protect yeur ocal slorage with doud sturage.

Versiom 3 267518142

CloudAFS allows the use of cloud storage in one of two ways.

First, cloud storage can beappedo virtual directaies hatcan be accessed byuitiple remote clientsunning
Gladinet Cloud Desktop or a CBNFSclient. Before this can be done, the virtual directory, or one of its subfolders
needs to be published. Once the folder has been published, users mugres dsshe folder and granted

permission to access it.

Secondly, an existing local folder that is currently being accessed by users can be protected with cloud storage by
using backup or version control features.

Mount Cloud Storage
After c iocuknitn gCloonu di Mt or ageo, the following wizard

Please select a storage provider and enter the name of the virtual directory (an ACTIVE
Internet Connection is Required)

General Information

Storage Service:

(

Virtual Directory (Account) Name:
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Click on the dropdown anthé following screen pops up. Choose ttaudl storage folder to be moeudit
and name it.

Moase select » stvage provider and enter the name of the virtual deectory (an ACTIVE
Irternet Connecton ts Reguared)

General Informaton

% Amazon $3 US Bucket

Amazon 53 US West (Northem Cafifornin) Bucket
Moyt Amazon 53 buchkets W Weaarn U

Amazon S1 FU (Ireland) Bucket
& Mowt Amaron 53 buckars v Eurnge

[ et Virtial Dhes
| B yapand i oA lam

Plesse arter the reguested suthenticaton or condguration nformaton
Bucket ACL  ruate

Flease select how the coud storage wil be acoessec:
& Bercle Mode:

"AMM ‘:.Mn
- upinec! (Carpabible with AFS v

- No sipport for multi-docation, conartent acoess
~No versorng npport

) Advanced Mode:

4 updatas
- Carrct bu wocwmsed dowedy by non-Giacirmt cherrts

o<tex | mext> | | coem |

Note that though the advanced mode will allow backup and synchronization of published shares from the mounted
storage, it also means that the published share will not be directly accessible without a Gladinet client.
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Click next to comfete the mounting process and the newly mounted cloud storage will become visible in the
storage manager.

teer L4
B _ L meww | R O DIk aew
e 31 WS Bur et
Amecan 83 US Becket it Savage)
4 Ao Made I e
Fal Purh e
Secnt P
Bkt MarwaConats # Soen's ai) Sobald
Aciwss ey JCCTMTHN DT INT
achnt 40, .
Acies Past B
Bacont Clwaged Fios. .
L Voniees 32671400 n«uhww- Vo G000 KRE Cewvaad 0000137 I

Mount Local Storage

The process for adding a | ocal directory is similar

Add kicel denciores for Cloudals tn manage it for

. Once the beal fokler b added, you
) have the faiders protected by coud strage

You mocnt doud seape frat)
Mease ervier he locaton of 4 local foder tr nebwark share you mant Claadads to meroge

=

Pease soacfy & naee for the oo Soider,

Browse for the directory to belded:

erowiero tocer e ;

Chucws Fobler You Wial 4o ackl

Add local drectones for DoudaFsS to manage it for you. Once the ool folder is added, you
a0 havew the fulders protected by doud stirage (aftw you mount deud atirage fret)
I De=denp

Planss errier e biation of ¢ locel Tolder o retnark share you Mt OoudaFs ts canage,
b A Lo

| o Homegraep Ct\usersFracken Desktog \Cladeet Test Fokder m
+ & Fankhm

"8 Cormenta PMease specty a name for e local fider.
S Neswaeke

b eweapltter- Glodet Test Folder
& L Documents

A Deop Fatder - Slocab € Vauk
U Gladinet Tt Felder
b boens

Meetensoce | [ ok || ceen ].
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Then click next and select how the local folder will be protected:

Please spedify how the local folder will be protected by doud storage (please mount a doud
storage account first)

() No protection

@ Place folder contents under version control with doud storage

Select a doud storage account to protect the local folder

LT MowntClimd Stormge 4 800 Lovk Dvesiney g Belrear

S0 Amasen 53 US Bucket b Astvee
i1 ) Shared Documenss

& < Cladinet ook Felder Malndinet Tast FobderDownlonds
) Ase Chaacrers
i Downbdeds
) Gae Access Control Introduction
fii L bongaFiles .

fine by o o Aptnd
W1 Specid & Characters Arrass Cortryt fine hines 3oomes 1 aas denr wiean g pebisted

mtsack sharm,
@ o Uploadme
Pattigtung o netncrk 3aTe detines st O Ao the neteork e
fram remmis cepudery nthe sems Lucd Acsa Netacric

Azrews Commut provdes mure grarutsr mmtrad by definnng the users that
zm~ arrzas sach ndvideal felder

Accens Cammy n Eadeet ClotATE o sophed ot the toule lavel. Ny
efaufl, me hoder pliacts 23 parnst folfer’'s secsss corrirsl seflings

Ugloss: 296638 (B/S Dowrlosd 0000 KBS

And now that the folder has been mounted, it can be published from the sharing tab as shown below.
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B -

i P

Aantinat Yont Eclenlmegns e

Sharing Felder Introduction

TSt Chud T s fbders 1o o sravetl o0 8 stiarh, mdutveg
e U St TON0N W Mo Tory weut mocsgs

The fters sharet afw Rarvderd Soramdt setaerh e You war s
CHtbatp! Maipgewast % vem ame (ol il lomumrs W oes

o SAzurs et arw enaged nd puahas be CrudAPS, dhey cn

o
be pretevind by chind Berege ol resSvmard wit sher Oouds
et

Par et wtorwge fotders. s e uee e s sagtler Mot seters s
Zatat Ioch 1 it

Key Comuezts

+ Yog con utSan ey Adder ot w retmirk shere
e L e L L L T

.mhl

Click on the APublisho I'ink and the publishing wizard I
for the published share manager.

Share Name

Shem Nama

Speafy The publehad name a5 it will aopear n the witusl deve of 3 groud member’s desknop,
ouas]

The publshed foldes can be accesses by Gladeet Oood Desitop o normed CIFS
{0) share ax thonn below:

The putsshed foider can be as & drive, weng e folosny cormrrart:

[ enee |[Coesta ] (Lot | [onee ]

Gl adinet CloudAFS also allows authorizati®nCaomt bel tnatmah
shown below:

TR Gt CloudarS ook
ip AT e

T sw0rago Manager T M Gl Sirmge G AR Lot imviry g Rereen

W Bmasen S2US Rucoet B neeuem
L7 Shared Dacunments
W e Gladinet Test Poider S et Test Fordur/largul iles
# Aus Chatectens
& Downloets
¥ o GBS Access Control Introduction
: o Spacis B Characies Zcmse Cortiral fire tumes arsmar ko coch fobar wittin & subdishat
p " -
& L7 Uplssctes LT

ity 4 netwutk share defres Wi ser sroees the seteork shers
P R IR 0 (T e et AT R e b

Actewe Cortrot provides =ure gramuier cortrsl by defweg the users thet
CA R ens A baiesil Palaer

Accews Contraty m Gledret Doutd?s orn scobet of the Ssider leves Bty
et e ubder (ibmvdn Ay BArert TUDes s Buaewd (O 0 SETDAYE.
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By clicking the AAdd User o button, we can grant per mi s:
familiar user selection box shown below.

Users, Groups, or Builtin security principals

From this location:
FRANKLYN-PC

Enterthe object names to select (examples):

And since we specified that this local directory would be pretect usi ng ver sion control, the
will show the versioning history for each file it contains. We can see that the system has uploaded the first version of

each file in thdocal directory we added in earlier steps. Now this local dirgatan be synchronized across

multiple CloudAFS servers in multiple locations.

jmmm” L AoaLocal Dieniory by Retresh

= @ Amazos 53 US Bucket by fietrenn
# .. Shered Doczenants
= - Gladnet Test Foldes IGladinet Test FolderDowndonds
& ) Aala Charactens
+  Downlosds it Mame
# o) GSee | Dasable PV _Yiea pf

4 largefies | gim_sowelosd e I3
3 Spacl hanto EET—
o Uploatme I imagnethepestins}$ pps i
| install flash_player axe

| Iratatts 84 (Lhoves

L IrtaltS 84 (L0 ms

 Instalt5 6 (L) mu

| Irstaits 84 L2 mp

| Iratatts 8 RRme

 Installs A (L6 ma

| Instaits 64 (13 my

£ "

G| s | 2 hece ot 28 v e |

Upioad: 5.000 KBS Dawnioad 0130 KBS
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Published Share Manager

Publish Share Feature Overview

You tan putket 8 netwurk e bom ey foder thet @ part o the mourted stovege. Metwsth wress putiabed by Cloudars
*ow the same as the Wit netuork Sern. Yoo an e the stenaer® map etk dnes gtity frem sny St PO 1 map &
el Ve DO 0V efwDrs ghave

The putiahes snare san be from s meented Soes starege servios ar & kol folder,

o il & Toaser Triom & resaried daad SI0ra08 servier. Yau sof ihe the Yol sarage bider o F i & » s astntrs
share.

o Fotautt u loicer tram » msunted loos brmomery, Yey TN Jrotect the o fokoer ae thiad sturage. Yo ca st sang
me el faider with ather Nie sanvars (1ot des CooihFE nmakod. Sacapie B nebeari 3080 W MINI0aE Iy
Coudars, 1he reeds e wrties goog iy DiatddST mfyners. These "mads snd scfes syr e freesisted ivin
LAckLp tazez AN B3 VTS LeICH COTIND tATha

oAb Nt fn Qo Sgace  Upload: 0,000 K%

Click on the APublish a New Shareo

I Specfy the publnhed rre x # wil sppes 0 the v deve of & roue membe's Seskios

The publshed fulder G e accesend by Gladnet Cloud Deshing o« a nowmal CIFS
(V1] shuare a3 shown below:

&l omtimsanmm 2335 tudet
The pubhkshed folder 30 b MOUNead 25 & (ive, usryg e folowry command)
nat s IFrarsom-PCAmaIIn 51 UG Buackes
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Next we have the option of setting the option of turning the published folder into a home directory. If

selected, this option means that each network identity that mounts the share will only see content for that
identity.

7 This is home deactory

The share sl binc to home deectory dynamically, Different user mounts the
same share wil only see the content of b own home drectory,

The phrpsical location of the user’s home drectory is shomn below:

& o

[ <o |[ geat> | [ coms | [ oo ||

Finally, we must define which users have access to the published share, as shown in the sequence below:

Ayl g Lner
[oxaon I Frah ] [ conced ) [ rep. ]
Clicking on AAdd New Usero allows the selection o

Select this object type:

Users, Groups, or Built4n security principals
From this location:

FRANKLYN-PC

Enter the object names to select (examples):
FRANKLYN-PC\Frankiyn
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Click on finish and the published share appears imihi@ window. From here, we can manage the
accessibility of the published share from the Sharing tab or use the Access Control tab to control access to
individual folders within the share.
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